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O & L= SiEEE (UTC) biz:%-7 AT—52A T FhLaY
0 % calqueue stats 31 days 03/05/2023 - 04/04 . 04/04/2023 1113 Y Processing b
D % Calling Detailed Call History 9 days 03/26/2023 - 04/03... 04/04/2023 10:29 Ready for download b
D % Calling Detailed Call History 31 days 03/04/2023 - 04/03... 04/04/2023 10:28 Ready for download |
I L—bedTO0-F I
D % Calling Detailed Call History 7 days 03/27/2023 - 04/02... 04/03/2023 14:50 Ready for ]
Lfi— sl
D % Calling Quality Report 7 days 03/27/2023 - 04/02__ 04/03/2023 14:48 Ready for download b

ERPOLR—
R VAT AL AR —

. “Ready for download” &> TULNBLR—

[LR—

RJRK 1T, R ERTLK—
ME “Processing” AT—AX EFMETL,. FHrO—

—ENHERTEFT,

~ & “Ready for download” ERRESNET .

NEHYUO—RTEET,

b, [7Oiav] b, LiR—
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BEET—A - Calling Detailed Call History &l

B EEEDEEMIE®R . — A%< CDR (Call Detail Record) EFE[ENTLVS
- BEI{EEE. Direction, BERZI. TR RAUMER. F M/ VILEESX

ENEFEND

CEEMIC DL TR

Duration Calling number
0 815006000xx
8 8150x%XXXXXXXX

Start time Answer time
2023-03-23T08:48:I NA
2023-03-23707:37:£ 2023-03-23T07
2023-03-23T07:37:: NA
2023-03-23T07:37:( NA
2023-03-23T707:36::2023-03-23T07

0 815000000
0 8900
71 8900

© 2023 Cisco and/or its affiliates. All rights reserved.

Called number
81330000000
*888989
*888484
*688989
B170000000K

Cisco Confidential

User
A

B

C
NA
NA

Calling line Called line Correlatiol Location

NA
NA
NA
NA
NA

FEHIEN 2B 9 S5 M EICH A

NA
NA
NA
NA
NA

ec56d266- Sitel
3161500d- Sitel
e73ab8a7- Sitel
5d14d116- Sitel
e5f848e7- Sitel

Inbound tr Outhound Route grot Direction Call type

NA
NA
NA
NA
NA

NA
NA
NA
NA
NA

NA
NA
NA
NA
NA

(BE & H)Webex Calling - ##BEBEEL R—DIEHEEAR

ORIGINATISIP_NATIONAL
ORIGINAT UNKNOWN
ORIGINAT UNKNOWN
ORIGINAT UNKNOWN
ORIGINATISIP_MOBILE

Client type Client vers Sub client

WXC_DEVI12.0.1 NA
TEAMS_W 43.3.0.366 NA
TEAMS_W 43.3.0.36€ NA
WXC_DEVI12.0.1 NA
WXC_DEVI12.0.1 NA

https://community.cisco.com/t5/-/-/ta-p/4737635

0S type

na

29

Devic
0008
NA
NA
6C71i
6C71i


https://community.cisco.com/t5/-/-/ta-p/4737635

BEET—4 - Call Engagement Report

A—HHFEHEICLI-RBFERERE. &9 SDetailed call history®D &5 S ki

. A—H 4 Email address. BAARFE. BEERFE . T RRARER. Call IDIGE
MEEND,

- Webex A—H%#HEIZLI-EEERTHY .. BEEB S (EIESFENLL

Name Email Start Date Duration Video Duration Endpoint Call 1D Caller
A A@gmail.com 2023/02/08 5:50 6 0 MPP BWO055024694080223355439244@10.71.24.7 NA

B B@gmail.com 2023/02/08 5:50 5 0 iPhone (Webex Calling) SSE055024668080223-845490708@10.71.24.35 NA

C C@gmail.com 2023/02/08 6:13 432 420 Android Device (Webex Calling) SSE0436144960902232082500651@10.71.24.35 N

D D@gmail.com 2023/02/08 6:13 441 420 Windows Desktop [fcrriy »06942090223-504502292@10.71.24.35 Y

© 2023 Cisco and/or its affiliates. All rights reserved. Cisco Confidential



BEET—4 - Call Quality Report

- ZEEEDCall QualityZBE 9 Ak sHiEER

. A—H 4, Email address. BAIREFRE . BEERFRI. T F7RA 2 FFERI . Audio Packet
Loss, Audio Latency, Audio Jitter M &¥-1E. Call IDIEEMEEN S,

- Webex A—H%#H&IZLI-EEEkTHY . EEB S (X ESFENLL
- BEEmEBICETHREICER

Name Email Start Date Duration Endpoint Audio Packet Loss Audio Latency Audio Jitter Video Packet Loss Video Latency UA Version  Call ID Webex Server Region
A A@gmail.com 2023-03-20T02:14:31 142 MPP 0.01 16 16 0 012.01 SSE0214309642003238¢Sitel  Japan
B B@gmail.com 2023-03-20T02:17:38 130 iPhone (Webex Calling) 1.07 60 22 o 0 43.5.0.3731 SSE0217350682003231fSitel Japan
C C@gmail.com 2023-03-20T02:42:57 65 Android Device (Webex Calling) ] 22 10 0 0 43.3.0.140 SSE0242533262003235; Sitel  Japan
D D@gmail.com 2023-03-23T06:16:31 5 Mac Desktop (Webex Calling) ] 14 3 0 0 43.3.0.25468 SSE061614205230323-1Sitel Japan

© 2023 Cisco and/or its affiliates. All rights reserved. Cisco Confidential
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3. Calling Detailed Call History

(CDR) D siHfEE



Webex Calling® CDRIZEENAT—4 (1)

Start Time
Answer Time

A8 & Bl A BRF )
BEE IO E R

Il IZUTC

Duration

BEORS

FOE LEEET

Calling number
Called number

RIFEES
BEEES

REEDES

EED LLBEGZITON 1T

User Webex Calling User S SYTL S 1 o .
gUser®  (ZoLa— Fa@siFonsi—)
: SO I—NL%iEDFBID
Correlation ID #8E8 ID f '
Direction BEED A Originating (¥18), Terminating (F15)
(—EBEIE)

Start time Answer time Duration Calling number Called number User Callingline ID Called line ID Correlation ID Location Inbound trunk Outbound trunk Route group Direction Cal
2023-03-16T702:40:11.956Z 2023-03-16T02:40:14.757Z 104 8900 8150xxxxxxxx A A NA 014c8cb1-eaB82-4997-ba5f-ac3ed6f75ebl  Sitel NA NA NA TERMINATING SIP

2023-03-16T02:40:11.956Z
2023-03-23T07:37:32.0732
2023-03-23T07:37:09.764Z
2023-03-23T07:36:33.5837

2023-03-16T02:40:14.757Z
NA
NA
2023-03-23T07:36:40.674Z

104 8900 8150xxxxxxxx NA NA
0 B150xxxxxxxx *888484 B NA
0 8900 *688989 NA NA

71 8900 8170xxxxxxxx NA NA

A

NA
NA
NA

014c8ch1-eaB82-4997-ba5f-ac3ed6f75ebl
e73ab8a7-4b90-4302-a77e-e3eaf3949399
5d14d116-3303-4a49-ae85-9577f8b06f73
e5f848e7-2048-4edb-9edd-e1c6c7d888e

Sitel
Sitel
Sitel
Sitel

NA
NA
NA
NA

NA
NA
NA
NA

NA
NA
NA
NA

ORIGINATING SIP
ORIGINATING UN
TERMINATING UN
ORIGINATING SIP



Webex Calling®CDRIZEENDT—4 (2)

TEAMS_WXC_CLIENT (Webex App)

Client type T FERA > bDFER WXC_DEVICE (MPP)
CISCO_SIP_GW (LGW) &%
Client version IV RRAV b= 3y () 43.3 (Webex AppDiga)
Webex appHAETINTWL 5 . : e
OS type 0SDIES Windows, mac, iOS, android &
Device Mac FTINA ZOMACT KL X MPP 7 EEEEI D&
Model FINA RETIL MPP % EEEXI D54
Answered BEAILEINLZLE S, True (&%), False (NIt %)
(— 2RI
Client type Client version Sub client type OS type Device Mac Model Answered
WXC_DEVICE 12.0.1 MNA na FFFFFFFFFF 8865-3PCC  TRUE
WXC_DEVICE 12.0.1 MNA na FFFFFFFFFF 7841-3PCC  TRUE
TEAMS WXC _CLIENT 43.3.0.3661 NA ios MNA MNA FALSE

TEAMS_WXC_CLIENT 43.3.0.25468 NA windows MNA NA FALSE



Webex Calling® CDRIZEENAT—4 (3)

Original reason
Redirect reason

Unconditional (#&%14), NoAnswer (BERGE),
CallQueue (T —JL ¥ 2 —), TimeOfDay (R4 ¥ 1 — LERIX),
UserBusy(DND, Decline), FollowMe (SNRZ) %%

X ENH - 7- AnywherelLocation (SNR%),
S S £ 853%), CallForwardSelective (SefFER1X)
= ¥ CallForwardAlways (£¥51%), ; ES ,
Related reason L”EOD EEE CallPickup (3—i &y 7 7 v 7), CallPark (3 —JL/%—2)
ConsultativeTransfer (3 > ¥ L FER3%), Deflection (7'5 4 » RE5i%)
HuntGroup (/N> k7 L—7),
PushNotificationRetrieval (Push Notification 75 DH%) 2
. User , Place(7 —2 Z~_—X), HuntGroup,
User Tvpe a—HF 7LC ‘i#% BroadworksAnywhere(> > 7L F >/ — 1 —F),
yp ﬁg@iigu VoiceMailRetrieval (74 X X —JL), CallCenterPremium(a—J/L ¥ 1 — 7%
) &
N . _ . L L (—EREIE)
Original reason Related reason  Redirect reason Site main number Site timezone User type C
HuntGroup MNA HuntGroup B150XXXXNXKX 540 User E
MNA NA MNA 81500000000 540 HuntGroup 5
Deflection NA NoAnswer B150xX00X AKX 540 VoiceMailRetrieval S
MNA CallPark MA B150306000exX 540 Place S
CallQueue CallQueue CallQueue B1503xXXXKAX 540 CallCenterPremium 5



Webex Calling®) CDRIZE

FNb5T—43 (4)

Call ID aJ—JLID Webex Calling # % KR ®SIP Call ID
Releasing party BEL = YT L 7= 181 Local (L 21— K4 BXfdl), Remote (i Ffi)
Redirecting . 5% O — L DERETT

| > = JIPEiS LIXTT
number ) XA L7 L ES N PTN=TA-LDFEIENY TV —=TDES
Dialed digits BAVILEN-ES REMOHKICEFESND

(—BpEIE)

Call 1D Releasing party Redirecting number Transfer related call ID Dialed digits Authorization code
BW024011960160323-726417136@10.71.24.7 Remote 81500000000 NA MNA NA
SSE024011874160323982104846@10.71.24.38 Local NA NA 8100 NA
SSE073732038230323-1212364784@10.71.24.38 Local MNA MNA *888484 NA
SSE073709673230323-1717471997@10.71.24.38 Remote MNA MNA *688989 NA

S5E0736334912303232017146959@10.71.24.38 Remote

9999 NA NA NA



HAF - BEAR3—)L 1

- PSTN -> Webex Calling User

(=L +YF)
PSTNA &, Webex Calling 2—HBica—iL L, 2—H¥BARET 5,

Calling line ID Called line ID Correlation ID Direction Call type (

Start time Answer time Duration Calling number Called number User
MNA 939e6dff-f70d-4f09-b0cc-e88fbd7d3b9c TERMINATING SIP_INBOUND !

2023-03-28T0C 2023-03-28T0( 16 +81 300000 +8150M0o0ooxx User_B 030000000

=pakil)
L La—Fid, BEA I -YBoLa—FoArEDIN, REAMOPSTNEIOL a—FlgHEHInin,

GEA > )
. Directionld “TERMINATING”. Call Typeld “SIP_INBOUND” & # %

© 2023 Cisco and/or its affiliates. All rights reserved. Cisco Confidential



HAf - EAR3—)L 2

- Webex Calling User -> Webex Calling User
(A—vFUA)
. Webex Calling = —+A (Ext. 2001) #*, Webex Calling 2—+ B (Ext. 2002)(Ca—/L L. 2—HHI5ET 3,
. 1—HBlZ. Webex App ENXNA NMIZTIHET 5,

| Start time Answer time Duration Calling number Called number User Calling line ID Called line ID Caorrelation ID  Direction Call type Client type Answered Related reason Call ID \\
1 2023-03-14T01:48:45.9457 2023-03-14T01:48:53.578Z 10 2001 2002 USER_ANA USER_B Corr_ID_1 ORIGINATING SIP_ENTERPRISEWXC_DEVICE TRUE NA Call_ID 1
2 2023-03-14T01:48:45.9457 2023-03-14T01:48:53.578Z 10 2001 2002 USER_B USER_A NA Corr ID 1 TERMINATING SIP_ENTERPRISETEAMS_WXC_CLIENT  TRUE NA Call_ID_2 |
3 2023-03-14T01:48:53.578Z NA o 2002 #03223734019 USER_B NA NA Corr_ID_2 ORIGINATING UNKNOWN TEAMS_WXC_CLIENT  FALSE PushNotificationRetrieval |Call_ID_2
(H 1)
oA \ p=
La—F1id, 2—YAD, 22— BICHREL/ALO—F LY
> » N » ~ = =7 > WxC y APNs/FCM
La—F2F 2—¥BH, 22—V AL LEEZRITLLI—F 2001 2002
> » N > Ll - 1= A — N
La—F 3, 2—¥B AR ABRICTSELALZ L ART La—F NVITE
100/Tryin
< Vine PN Request

(7J_f /f 7 I\) Pushi@ 0

180/Ringing

- BENA VIRKRICTRE S N/EIE . Related reason PP
“PushNotificationRetrieval” TREN 35O L a—FAEDEINE T, INVITE 2&. 2002 INVITEE
Called numberll|E “#" T X 2 BEES L IFEBRO. FEOESHITES 100/Trying .
nxd, :
La—FK1&La—FK2dCorrelation IDIZE—, La—FkK2&La—F3D . 200/0K 20070 .

Ca” ID‘ilEJ_T‘\—a_o

© 2023 Cisco and/or its affiliates. All rights reserved. Cisco Confidential 38
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HAE - N\ RTIL—T (EIRIEE))

. Webex CallingUser -> Y b N—TF >N b T—FT— 2 b

(D=L F+U=H)

. Webex Calling ® 21— A (Ext. 2001) ', /~> k7 JL—7 (Ext. 2000) IZHET 5,
Ny bTL=TFIZIF2ADT— v b 22— B (Ext. 2002) &, 22— C (Ext. 2003) &g n<TH Y, 21—

YBAIGET %,

Start time Answer time
1 2023-04-03T06:31:53.052. 2023-04-03T06:31:58.701.
2 2023-04-03T06:31:53.052: 2023-04-03T06:31:58.701.
3 2023-04-03T06:31:53.055: 2023-04-03T06:31:58.701.
4 2023-04-03T06:31:53.055: 2023-04-03T06:31:58.701.
5 2023-04-03T06:31:53.055: NA
6 2023-04-03T06:31:53.055: NA

(A 51)

La—FK1, 2. 2—HYFAPNV N ITL—=TICRIEL, NV FTIL—-TIZEE

Duration Calling number Called number User

05
05
95
95
0
0

2001
2001
2001
2001
2001
2001

2000 USER_A NA
2000 NA USER_A
2002 NA NA
2002 USER_B USER_A
2003 NA NA
2003 USER C USER_A

HG_2000
NA
USER_B
NA
USER_C
NA

Calling line ID Called line ID Correlation ID Direction

417395e9-bc33-424 ORIGINATING
417395e9-bc33-424 TERMINATING
417395e9-bc33-424 ORIGINATING
417395e9-bc33-424 TERMINATING
417395e9-bc33-424 ORIGINATING
417395e9-bc33-424 TERMINATING

La— K3, 4. " b oL —=THh 5B, 2—YB~AD, FEEEFEHDLI—F
La— Kb, 6l NV FTIL—=THh 5,

(KA~ F)

1-YCA0, HEEFEOLIA-F

Answered Original reason Related reason Redirect reason User type

TRUE
TRUE
TRUE
TRUE
FALSE
FALSE

L7zLa—F

NA
NA
HuntGroup
HuntGroup
HuntGroup
HuntGroup

NA
NA
HuntGroup
NA
HuntGroup
NA

NA
NA
HuntGroup
HuntGroup
HuntGroup
HuntGroup

. Correlation IDIZ., WL a—FKFTHE—, T— = MAlIZIX, Original reason “HuntGroup” A28 %,
L 32— F3. 4(Z. Answertimeh'i2Ex S 41, Answered ' “True” 7=, I —H¥BAILEZ LT & Hhh B,

© 2023 Cisco and/or its affiliates. All rights reserved.
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User
HuntGroup
HuntGroup
User
HuntGroup
User



tH 7145 - 351§ %5:% (Call Forwarding)
. Webex Calling User -> Webex Calling User (£Es:{4§#53%) -> Webex Calling User

(I—nsFUA)
. Webex Calling @ 2 —+ A (Ext. 2001)»', 21— B (Ext. 2002) ICF{ET 5,

- A—Y B3, EERHFEREE I —Y C (Ext. 2003)ICEREL TH Y. BEIFI—YCICERESI N, 2—HYCHILET
%o

Start time Answer time Durati Calling num Called num User Calling line ID Called line ID Correlation ID Direction Answered Original reason Related reason Redirect reason Call ID Redirecting Dialed digits
1 2023-03-04T08:26:12.47 2023-03-04708:26:16.7 11 2001 2002 USER_A NA USER_B 4f0de663-b154-4z ORIGINATING TRUE NA NA NA SSE08261243704( NA 2002
2 2023-03-04708:26:12.47 2023-03-04T08:26:16.7 11 2001 2002 USER_B USER_A NA 4f0de663-b154-4z TERMINATING TRUE NA NA NA NA NA NA
3 2023-03-04T08:26:12.47 2023-03-04T08:26:16.7 11 2001 2003 USER_B NA USER_C 4f0de663-b154-4z ORIGINATING TRUE  Unconditional CallForwardAlways Unconditional NA 2002 2003
4 2023-03-04T08:26:12.47 2023-03-04T08:26:16.7 11 2002 2003 USER_C USER_B NA 4f0de663-b154-4: TERMINATING ~ TRUE  Unconditional NA Unconditional ~ BW08261248004(%81501234 NA

(A1)
La—Flig, 2—H¥AAZ—YBIZRELALZLI—F, LO—F2k, 2—¥BDEELI—F

L a— F3lE. :L—*ch:EﬁEénf:?ﬁiﬂffFEi_ I2&3, 2—HYC~ADFEELI—F
La— K4z, 2—YBhroDEXEFEXRICLE, 2 —YCHEELI—-F

(FEA >~ b)
. Correlation IDIZ, WFholL a—FTHRE—

. L O— F3®dRelated Reasoni(Z (%, "CallforwardAlways”.
Redirect number(C ZE&EITTI— Y DES 2002, Dialed digits | IZEREFEDES 2003 ARSI N5,

© 2023 Cisco and/or its affiliates. All rights reserved. Cisco Confidential 40



H AHE| - 754> K5 (Blind Call Transfer)

. Webex Calling User -> Webex Calling User --(7'5 1 >~ F#5i%X)-> Webex Calling User

(A= FUF)

. Webex Calling ® 1 —% A (Ext. 2001)%%, 21—+ B (Ext. 2002)l=%fEL. 1—¥BAHET 3,
23— B I, EEIRIF(F CER)ETL. I~ C (Ext. 2003)ICEET B

L A—-HClE, EmEIN/I—ILIZIET S

Start time Answer time Duration Calling numbel Called numbe User Calling line ID Called line ID CorrelationID  Direction Answered Original reason Related reason Redirect reason |
1 2023-04-03T07:05:14.3 2023-04-03T07:05:17.0 a1 2001 2002 USER_A NA USER_B 913d0caS-c2cb-41 ORIGINATING TRUE NA MNA NA |
2 2023-04-03T07:05:14.3 2023-04-03T07:05:17.0 a1 2001 2002 USER_B USER_A NA 913d0cas-c2cb-41 TERMINATING  TRUE  NA Deflection NA |
3 2023-04-03T07:05:25.6 2023-04-03T07:05:30.5 28 2001 2003 USER_B NA USER_C 913d0cas-c2ch-41 ORIGINATING ~ TRUE  Deflection Deflection Deflection I
4 2023-04-03T07:05:25.6 2023-04-03707:05:30.5 28 2002 2003 USER_C USER_B NA 913d0cas-c2ch-41 TERMINATING  TRUE  Deflection NA Deflection I

(H A1)
. La—FlE, 2—YAPI—¥BICEKELLa—F La—F2iE 2—¥Bo&EELI—F
. LO—=FR3lF, 2—¥BA. 2—HCITT7TF7A4 ¥ FEEEEBELA, BELI—F
. La—Falg, 2—HCH, 2—YBICHhORIFET 74 FEEOEEFELI—F
(RA > b)
. Correlation IDIZ, WFNhDL aI—FTHR—
L 3— RF2h w4dDReasonillE, 774 ¥ FEmX%/rd ., "Deflection” AZEERINE 7,

© 2023 Cisco and/or its affiliates. All rights reserved. Cisco Confidential 41



H A5 - 3> Y )LRERIE (Consult Call transfer)

. Webex Calling User -> Webex Calling User --(3 > 3L FE53%) -> Webex Calling User

(a—>F )

. Webex Calling ® 2 —% A (Ext. 2001)»', 22— B (Ext. 2002)ICREL. 2 —HYBHIIEET %,
- =Y B, EXBEGEYICERE) 21TV, 23— 1—H C (Ext. 2003)IC8E T 5,

L A—-HClE, EmEIN/I—ILIZIET S

Start time Answer time Duration Calling number Called number User  Calling line ID Called line ID Correlation ID Direction Answered Original reason Related reason Redirect reason
1 2023-04-03T07:06:07.. 2023-04-03T07:06:13.2 36 2001 2002 User_A NA User_B 7ac9b7e0-3330-41f€ ORIGINATING TRUE NA NA NA
2 2023-04-03T07:06:07.2 2023-04-03T07:06:13.2 36 2001 2002 User_B User_ A MNA 7ac9b7e0-3330-41fe TERMINATING TRUE MNA ConsultativeTransfer NA
3 2023-04-03T07:06:20.: 2023-04-03T07:06:27.4 22 2002 2003 User_ B NA User_C 2e8bb5d5-248b-40c ORIGINATING TRUE MNA ConsultativeTransfer NA
4 2023-04-03T07:06:20.: 2023-04-03T07:06:27.4 22 2002 2003 User C User B MNA 2e8bb5d3-248b-40c TERMINATING TRUE MNA MNA MNA

(H A1)
. La—FlE, 2—YAPI—¥BICEKELLa—F La—F2iE 2—¥Bo&EELI—F
LO— K3k, 2—¥BA, 1—HFCICa YL MEREEE LA, BELI—F
c La—=F4E, 2—-HCH., —YBIlHh LRI -arYiLbEmEDERFLI—F

(KA~ F)
. Correlation IDIg, L a3—FK1, 2&, La—FK3, 4T, Bloa—nLsthsizH, BEa)Ed,
. La—F2&30DReasonlZlE, T VI MERXE%ZRT ., "Consultative Transfer” AR I NE T,
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4. EH1EE T

C



Y—ERY VTR —TURIC BT TEHR

EAREHHR
- FEDOFMERE

o HRMID, YT RHYTavD, TVFA—HhEL LEXMRBBO TN AT RELIER

PR, BEEEP TOUIM, EFMELLE . BEICHHHLHMHE

o XNRDBEDHFTE
« 1O—)JLID
- F{EBBF
o FIEFHDZES (Calling Number)
o FEFNES (Called Number)
o EREMDIZE. BREk. Bkt
&R
« NVNIIL—Ta—ILFEDHE.E
BRICISE LT - bDE S

IVRRAvbDOY
Webex App

MPP (ElEIPEEHE)
A—AhILS —bkoxzA
(I yhF v TF )

Desktop
Tablet
Mobile

Webex Calling - Y—ERUIIA N A—T > I BRRICHEBLRDIEIR
https://community.cisco.com/t5/-/-/ta-p/4543962



https://community.cisco.com/t5/-/-/ta-p/4543962

Y—ERY VIR —T VBB EHR

avkA—)LAN\T - FAOEC3a = 5 S DREE

BERAREIS—AvE—D
Copy Debug Info

(%) The request was unauthorized. X

Please sign out and try again
TrackingID: ATLAS_47e7e9d9-
2425-4bbd-bb64f-
849d45402e2a_20

HAR (HTTP ARchive)d%'
CSVI7AIL (—fEA i R—rTERLT=
T74)IL)

EXRFR (#S)

BEUEARE (. FSRET#EDH

FEDEHE FEDLI— . THARLEDON, HANTEHIHRGEDH)

WD ELELTLNADD

R

Webex Calling - Y—ERUIIA N A—T > I BRRICHEBLRDIEIR
https://community.cisco.com/t5/-/-/ta-p/4543962



https://community.cisco.com/t5/-/-/ta-p/4543962

0% QYA

Ry DiEE WMBAENDY RS2 =T 50H 959K
EE
Webex App «  Webex Calling - Webex 771) (Windows) - O ERi§ 5% a] (%)

«  Webex Calling - Webex 7 71J (iPhone) - A4 B8 5%
e Webex Calling — Webex 7 71) (Android) - AZ BG4 %

MPP ffigEL7R—bk « Webex Calling — T/\v% PRT #T9=HIL Y R—NIEIETHAEZE 7
(MPP 7800-8800 <')—X)

HARO * Web R—=UDRYFIT—YHARAT ZEIF WebT SV HRAEEY— A
IWEER) $47%
O—A)L7—bDJz « Webex Calling— A—A)L7—hDTATSRA—TUHKIZIRETS A
1 ny—%
(¥) VTR EESNDT —REFRZ, FIVREESNENWNRFEIRET—4 (Call Environment Data)] ZERIGZKET HHELNHY
ES

IVRRAVMIAT ARESNSHRICIIRYLHY . BEVA . BEDZFICIVEVIRTO/O—T—YavShdWaEELHY
i—é—o
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https://help.webex.com/ja-jp/article/n0rlwxe/

- Webex NIV K¥ 2 X b [Control Hub Webex Calling X5 4 7@EBD b5 7N a—F4 7]
https://help.webex.com/ja-jp/article/frilefb/

- Webex ~)L7 K& 2 X b [ Cloud Collaboration R— b7+ UARBDLKR— + ]
https://help.webex.com/ja-jp/article/nmugb98/

« Y2333 a2=7 4 [WebexCalling - 3$filBEEREL R— FDESAHE L RAA]
https://community.cisco.com/tb/-/-/ta-p/4737635

e 2333 a2=54 [ WebexCalling-Y—ERXRVITRAbE2A—T VT E3RICHREL L DIER]
https://community.cisco.com/t5/-/-/ta-p/4543962
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