
Adam Weeks & David Liedle

Webex Developer Evangelism Team
August 2021

Boost productivity with apps directly in Webex

Webex App Hub
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Agenda
▪ Intro to the Webex App Hub

▪ Types of Webex apps

▪ Dive into Webex partner apps

▪ Miro

▪ MURAL

▪ Box

▪ Salesforce

▪ Building Webex apps

▪ SDK/APIs

▪ Dev lifecycle

▪ App Hub review process
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Webex App Hub
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Webex App Hub
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Types of Webex apps
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Bot

• Acts like a Webex user

• Special “Bot” badge

• Functionality limited to Webex 
Messaging APIs
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• Acts on behalf of a Webex user

• Access token obtained through 
OAuth grant flow standard

• Users presented with a consent 
page that lists the permissions 
the integration needs to work in 
Webex.

Integration
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Easily embed Webex 
video, messaging & 
calling into your 
workflow

Webex SDKs 
Build your own UI

Webex Widgets
Leverage Webex Teams UI/UX
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Embed Video Calling in Web Apps
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Webex Space Tabs
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Webex Applications: General Use Cases 

Incident 
Management 

Task 

Management

Finance 

Operations

Customer Service
Polling

Meetings & 

Scheduling

Content 

Management
Notifications 

& Alerts
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Dive into key Webex apps
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Miro for Webex
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MURAL for Webex
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Webex for Box
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Webex for Salesforce

MEETINGS
When a meeting is created in Salesforce, it 
appears in a Webex Meetings Widget. Users can 
record the meeting and attach both recording 
and transcript to the Salesforce record.

MESSAGING
The Messaging component 
provides easy access to the 
relevant Webex spaces and their 
history, directly from Salesforce.

CALLING
Users may quickly call their 
contacts, in-context, or dial any 
number through the global 
dialer.
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Building Webex apps
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Webex for Developers Portal

developer.webex.com

• Interactive API Docs

• Tutorials & Guides

• Demos

• SDK Resources

• App Management

• Support



© 2021  Cisco and/or its affiliates. All rights reserved.   Cisco Confidential 19

Submitting to the Webex App Hub

2. Submit from the bot or integration settings page:

1. App must first be provisioned in developer.webex.com/my-apps 3. Complete all fields in the form:
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Webex App Hub Submissions Checklist 

App Submissions must haves:

✓ Valid entries in all the submission fields 

• Use name and email of the developer who is submitting the app.

• Do not use distribution emails (i.e. supportdesk@acme.com)

✓ A privacy policy that explains how you handle user data

✓ A clear description pointing out the benefits of the Integration or Bot

✓ An onboarding process and active customer support model

✓ Responds appropriately to common initial commands, like: "hi," "help," or "hello"

✓ A monitoring process to ensure Integration or Bot remains functional

✓ All features fully operational and tested (no tests or demo bots)

✓ NO third-party advertisements. 

• If your integration or bot requires fees or subscriptions, please include all pricing 

details in the description

✓ NO grammatical errors, foul language, or obscene images in the submission fields or 

rendered messages in Webex

✓ NO Cisco trademarks in the app title or logo without express permission from Cisco

mailto:supportdesk@acme.com
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Thank You!


