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Webex Integrations

What is an Integration?

An integration connects Webex capabilities to one or more third-party applications to
enable both applications to work together by:

e Sharing and storing copies of data
* Accessing partner functionality from Webex interface or Webex functionality from partner interface

* Integrating flow of activities between Webex and other systems
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Webex Integrations

Why
Integrate?

Streamlined Workflows Minimize context switching between apps
and lead to increased user productivity

Richer |n5ight5 Aggregate relevant data generated across
applications and make it available for analytics.

Customer Satisfaction More productivity and efficiency make
customers happier.
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Webex Integrations

Webex Integration
Themes
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—i0) :
Iy Deep Integrations

Verticals

Functional Operations

Custom implementation to unify experiences between two
applications such as OneDrive and Webex

Custom solutions with features tailored to a specific
vertical such as Healthcare, Education etc.

Custom solutions tailored to specific operations such as
Incident Management for DevOps and IT Operation Teams



Webex + CRMs
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ServiceNow

Major Incident Management
Collab-related actions in workflows

Initiate Technical Conference

Conference Bridge

Webex

Add Participants

User

Recommended Selected

servicenow Flow Designer

Beth Anglin (Manager) Soumya Mitra (Opened by)

) ts * WebexTeamsS...

Webex Teams Spoke Test Flow

TRIGGER

@ Incident Created or Updated

ACTIONS

Create Webex Teams Space
1 O R P

Users displayed in red do not have a mobile phone number or email

Action Create Webex Teams Space v Conference Title

INC0016239 - SAP is alerting across the Org - Technical Conference
>k Space Title Room Created From Test Flow Jeo @

We recommend including the record number and describe what the conference is about

Include a brief message for participants

160 characters remaining of 160 characters

Leverage the power of Webex
for your support workflows

Include collaboration actions in
support workflows

Manage Major Incidents by
communicating via Webex
Messaging and Meetings

How to Enable

Customers download and install the
Webex App from the ServiceNow app
marketplace. It’s free.




Salesforce

Incident management. Power of Webex delivered
o where Sales and Service
Al w earch Opportunities and more...
*ss  Sales Home Opportunities ~ lLeads » Tasks - Files »» Notes v Accounts »» Contacts »» Campaigns v Dashboards -+ Reports v Calendar ~» More v & prOfESSiOnaIS' WO rk

H

Opportunity .
Burlington Textiles Weaving Plant Generator MakeaCall ~ ScheduleaMeeting  CreateaSpace = v @

Meetings, Messaging, Calling tied to
Salesforce records

Account Name Close Date Amount Opportunity Owner
Burlington Textiles Corp of America 15/10/2018 €235,000.00 £ Branislava Tarle

Closed Won Change Closed Stage

@ WebexMecings Q Weber paces Consolidate all the interactions that
Upcoming Past View All
bound call from Giacomo Drags ) Ooporuityoune 006 matter throughout the customer

lifecycle

Spaces for this Opportunity

Link an existing space

S Sales meeting O

Giacomo Drago

M Marketing weekly @ H OW to E n a b I e

999-456778

Contact page
Related

S Products (0) v

Filters: All time « All activities - All types T

Customers download and install the

: Webex App for Salesforce from the
. Webex AppHub




Incident Management Workflows: Zendesk and
Jira

Users can easily create a Webex space or start, schedule, and join a meeting for incident management

Agents can start or schedule Webex meetings from the incident ticket

Collaborators can join Webex meetings from the ticket

For existing or new incident tickets, agents can create multiple spaces per incident
Agents can name the spaces and invite any collaborators into the spaces

Agents can link and unlink Webex spaces to the incident ticket

At ticket resolution, collaborators can access any spaces' conversations and artifacts

L 1]
>

" test1234 - Webex

Public reply nternal note Call

Type Priority 2 Create a space X

Space name 9
Yes that would be great’ Why

Add people
Br|

) Brandon Burke 18 2020 20:06

a Bragin Panchal

Continuous collaboration to increase
m alighment and productivity

tea

Simplify communications to get to
ticket resolution faster

Easily invite the right people into the
conversation

Quickly find all conversations and
documentation associated with a
ticket

How to Enable

Zendesk Admin installs Zendesk or
Jira Webex App

Webex Admin enables the Zendesk
or Jira integration for their Webex
site




Webex + ECM
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Value Prop

Box

With the Share in Webex app for Box, you can: Slmple ClICk to meet face-to- face
« Start, Schedule or Join a Webex Meeting from Box with file collaborators and

* Create a Webex space or Share in existing Webex space directly from Box

* Quickly access Box files from Webex meeting invites

Find information easily with a
for files, conversations,
VL i Gt 2 200 | [ @ovn~ | | oowness || 2 recordings, transcripts.

articles - Updated 2 Jul 2009 by homemurad

* Easily add users from org to a meeting or new space created within Box

! ) Activity Add task ~

00 Webex 3 hours ago

Murad M shared this file in space
Fileshare - Price Quality

00 Webex
00 Webex 2 days ago
2 Fileshare - Price Quality Giacomo shared this file in space
Box Stakeholders
@ @
Start a meeting Schedule a meeting Share in a space
Share this file in a new meeting Share this file in a scheduled meeting Choose or create a space to share I

Upcoming meetings View all ~  Shared in spaces View all v

Weekly Marketing Team sync m
Thu 21st, 2020 | 11:00 AM - 11:30 AM

P —— B oo o ooty Enterprise: Box Admin enables
"Share in Webex" app within Box
Admin Console

Self-Signup : Box user adds Apps
from Box marketplace.

U UX Sync View

E  Internal: Box + Web UX sync



https://help.webex.com/en-US/article/preview/mq7o6cb/Integrate-Webex-with-Box

Sharing and working on
Enterprise Content Management (ECM) documents together is an

OneDrive, SharePoint Online, BOX, Google Drive file collaboration in Webex Inte gra | collaboration
e Share files in a space form any of the supported ECM partners .
* Users in the space see thumbnails of shared files which they can open and view/edit inside Webex itself expe rrence.

 Admins can control ECM at an org or user level, and they can enable select ECMs for the org. Admins can also disable native Webex
storage if at-least 1 ECM is enabled.

* OneDrive/SharePoint online users can even choose to easily share files with people in a space from both Desktop and Mobile

* OneDrive and SharePoint users can also choose to link folders manually or create teams backed by groups on Micrsoft 365, and keep
membership and content access in-sync between the MS365 groups, SharePoint site and Webex spaces(team) Red uce app co Nntext SWitCh | ng by

* Improvedand quick process for users to connect to ECM accounts while sharing or viewing files . L
working on documents from within

Webex

Reduce file sprawl and ensure teams
can continue with their workflow of
using content management tools
within Webex

@ Select a folder to link to this space

@) sherry McKenna + New v 71T Upload v

smkenna@cisco.com

B My files

Identity Desi:
eamers

needs about two more
Shared libraries

Giacomo Dre . Design
Modified v Modified... v File size v

. Communications ng some moodboards, we

: Brenda Song October 11, 20... Sherry McKenna...

Marketing

. name October 15, 20... Sherry McKenna... items
. Leadership

Sourcing
Sales

Marketing
Marketing Depa

M

Printed Mat
Graphic Design

Leslie Ackles

B

How to Enable

Admins need to login to Control Hub ->
Messaging ->Content Management
Settings

Help Link

11:00 AM
28/02/2020 D



https://help.webex.com/en-US/article/nfia8at/Configure-Enterprise-Content-Management-Settings-in-Cisco-Webex-Control-Hub

Webex +
Visual Collaboration




Embedded Apps )
Can pop out & back into the side pane

x <
U® Feature Planning Meeting l (©) Meeting Info o \ ) Va | u e I rO p

Il Brodie Legnon Dropbox Paper

¢/ Open together (D Send to chat vl X

‘ Dropbox Paper,paper Lets try working together in the meeting
Lets collaborate!
B Get Started with Dropbox ...

. Get Started with Dropbox....

n » Getting Started with Dr...

* Focused - minimize app context switches

* Customized - embedded apps enable
collaboration workflow

In-Space

° o f e
[ ]
Q Search, meet, and call §J Connect to a device A V a I a I I ty
[ ]

# % Rebrand

* In-space and In-meetings

Messages People (32) Content Schedule COHtI’Ol fUHCtiOﬂS - Apps
®) Matt Burke

Rebrand MirO LogoBrainstorming * 2, ];)gghe shared [ & snare [ETING aN0} ® Left pa n e—CO m i n g SOO n

Bifrost ' by

-—
=

o 0 Open in browser
Dominic Drago
O Copy link
Sam Song
. 7 Edit
Other spaces

) ® View information
s Sourcing
Sales a
U Remove
M I\/Iarketing
Marketing Department

p  Printed Materials
Graphic Design & Marketing

;I H@>N0Q0-8a -~

HEREaIREZLODRY

00
0o

Help

%e Call settings




Value Prop

Extend creative collaboration
beyond the boundaries of a meeting
or in person session

Mural and Miro as Embedded Apps

+ Q Search, meet, and call
Co-create on the same canvas from

g B T ® % Rebranc multiple entry points
Q @\ Matt Burke Messages People (32) Content Schedule B Quarterly Review + Apps : = Q
S S oo Quick access to collaboration
o N e ————— visual content right from within a

fa Dominic Drago e = = IR e - R

qf" Sam Song T RSHIP CHECK IN: WHAT CONVERSATIONS Space
S ?;l)el:rcing ® ) Pemassion

v = Marketing
Marketing Department

5% INTERFACE &

A ~
Printed Materials . // /// ‘w\\ _’:J‘} ;li::cT:KINGI
Graphic Design & Marketing / :

How to Enable

All customers are enabled by
default if they have CH-

i >Apps->Tabs enabled

(]®]
0o




Miro App In-space

3 Set a status : 1 get, al s Connect to a device
All  Dwrect  Spac =
e | s & % Rebrand [ wieer
-ﬁ. P Bifrost
k
g : Messages People (32) Content Schedule + Apps a Q
? Matt Burke RN
G | @ oo ne
Bifrost Hi folks! Assembled you all here to discuss the new logo direction. Let's use Miro to brainstorm!
17
- v:) (81 (@
ﬁ Dominic Drago
-
. You 1149
@"'. 5am 5ong That's fantastic, can’t wait to start!
Other soaces Mike Smath 1212
i You don’t have to wait, you've been put in charge of kicking things off...
Sourcing
5 ®
Sales B G
fLC K] 1. ¥l
Wy Marketing Cool - I'll set things up right away!
Marketing Department
»  Printed Materials ®
Graphic Design & Marketing
m]m = S o) ; = ;
0o B ! L = = b ha Mo | & Shift + Enter for a new line
@ Giacomo let me know if you got the miroboard invite!
Help

%S Call settings




Webex Integrations 16

Resources

 Webex AppHub: Apphub.webex.com

webex App Hub Build Apps

e What’s New: Integrations @ e )

e Webex.com/Integrations

Webex Blog

Webex Help
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Categories

Analytics

Calendar & Scheduling

Collaboration Management

Customer Relations

Customer Support

Developer Tools

Docs Management

Education

Healthcare

Marketing & Sales

Platform

Must try

m
)

Miro for Webex

collaboration management,...

Webex Meetings for

Microsoft Power Automate
productivity, developer tools

Brand new

Orbita Virtual Assistant for
Scheduling and Launching...

calendar & scheduling, hea...

Freshservice
productivity, marketing

Webex App for Box

productivity, doc managem...

Webex Education Connector

for Learning Management...
productivity, education

Screencast-0-Matic Video

Editor
education, recording & tran...

Theta Lake

security & compliance

See All -

Webex App for Salesforce Zapier
marketing, productivity platform, productivity

MURAL for Webex Watercooler

collaboration management,... social, strategy & team pla...

See All =

IR Collaborate - Experience

Management
collaboration management,...

Neets
productivity

Theta Lake

security & compliance, rec...


https://help.webex.com/en-US/article/8dmbcr/Webex-%7C-What's-New
https://www.webex.com/products/integrations/index.html
https://blog.webex.com/?s=integrations
https://help.webex.com/result/integrations
http://apphub.webex.com/

Webex Integrations

Call to Action

Try our integrations!

They are free!
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Thank you.



Questions
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