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Technical support file (tech-support) Z%1%

. MEAETTAIDIZEREID OFI71ILDESIKRTT,
o UCSTHREENREL. TACANEIEEEZTHRE. LT HELINDSGTF7AILTT,

: g@texu/Jzzrﬁ—v"ﬁéﬁﬁf:%mz%Lr;s<ot51—+f—¢$::ﬁzsﬁawa=s<a PSR RETDRE —R Py T [ EAY
) @ @

e UCS-BUN—X, UCS-CUY) —X A EE Y —/\ThEXtech-supportl. UCSM(Manager) tech-support&Chassis tech-support
(C)—X & B [Lrack-server) D2FEEE LY E T,

€))
o RAVRF7AVEICII)—XTI&. CIMC tech-support DHEFYET,
« UCS-BTOEFAHZEIE. LTDIUESHEL TS,

UCSM GUITTMDtech-supportZINE T B H % ‘ ) ‘
https://supportforums.cisco.com/ja/document/12724281 (L= 7ARAE 2 —T42 T DT IV a—T4 T BE) )
=> https://supportforums.cisco.com/ja/document/65196 (UCS Manager GUITTMtechnical support dataZNE 9 5 5%)

* Power ON THWEEETEAZLNAY (mezzanineRIPMIEUH—E) DN HS1=8 . ONIZH E SIS EZONIZL TEEL TLEELY,

e
CISCO


https://supportforums.cisco.com/ja/document/12724281
https://supportforums.cisco.com/ja/document/65196

(PDB1)—X UCSM tech-support [IZDULNT

« USSMBETOIaVKR—RULDIEERE. Fabric interconnect BAD O H
mUELEOHONTYREEINFET,

> UCSM FaultA% . AR kA% (sam techsupportinfo->show fault detail Z)
> UCSFERL 71 )L (sam_techsupportinfo—>Service Profile& #R)
> Fabric interconnect B &M M0A% (sw_techsupportinfo)

> UCSMTREITHEY—ERDAY
(DME[Data Management Engine], AG[Application Gateway]ZF)

e UCSMTFaultXSEventHEH NG E(CIE. T HAICZDOOTFSHEL .
fTucsmpMElZx R 1=, RTLSM1ZHEZELET,

e ARVEDREETRIZEKY. UCSM tech-supportPIMFabric interconnect® A% 45, Chassis
technical support filePR @ Blade(CIMC), Mezzanine, OMMD AT S BLET,

e
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UCSM tech-support TEEL O HMTE <<sam_techsupportinfo>>

ZFEA AN RO (fault, event, audit)X2Fl, Blade, Chassis D% EIEHZFE . FSTILa—MIAED
EEZ<EATBYET,
(BREBMIL. ATAR33"DIERE - BRIBHROEZRE A EZIZZSEIZSLY)

[ZFEAARUROT EGUIEDRRIZDULNT]

> sam_techsupportinfod® H1 @M ‘show fault detail’
UCSM-GUIMAdmMInAZ  Faults, Events and Audit LogBE T FaultsIE B NAR(ZE% Y

> sam_techsupportinfod® H1 @M ‘show event detail’
UCSM-GUIDAdmMin?Z  Faults, Events and Audit LogBE2 T EventsIEB AR IZE% Y

» sam_techsupportinfod® H1 show audit-logs detail’
UCSM-GUIMAdmMInA 7 Faults, Events and Audit LogB2 T Audit LogTE B NEIZ5% Y

-
| Equipment | SArvers [ Lan | — S =E
; &

osAN | v CHdRG | Storase | Faults DGUIR R 3'2 TRy

Filter: All - ¥ BB AN Ta Faults, Events and Audit Log * Ta Faults
Faults I
6] _
| &, Filter| = Export| i Frint| Hide Fault Details [Show W Al FQ@ F T FAFA MO F® FE I T Mk
_Q:E-@F e E 4 Audit L it Categary: W &1l W Generic ¥ Network W Swsdebug v Server ¥ FSM v Operations ¥ Equipment W Gonnectivity ¥ Configuration W Environmental W Security
- t 1¥
Faul &l nd Audit Lo Severity Code i8] Affected object Cause Last Transition % Description
A aults |R F35166 16779117 =yeSanitch-B nevu=link, 2014-12-28T1367..[TCA: swEnvStats mainBoardOutlet 1, recovered below
A vﬂ E“‘e’_“s A F16879 15730235 |sys/entvm-memts.. [set-localf.. [2014-12-25T13:45. |[FSMSTAGEFAILED]: external WM manager configuration on local fabric{FSM-STAGE zamdme:Extvn
o e fudit Loes '_A F78319 16739233 |sysdextvm-memt/.. [set-local-f.. [2014-12-28T 1345 |[FSMSTAGE:REMOTE-ERRORY Result: = IbI Code: unspecified Message: Connection
E s
Y Syslog v Fo181 16769503 |svefchassiz—1/bla. [equipment=i. [2014-12-25T10:00:.. Local disk 2 on server 153 operahbility: inop bI Re n: Firm D tected Driv F ult
N Core Files v Fo207 16768134 |sys/chassie—1/bla. link—down  |2014-12-25T01:31-..|Adapter host interface 1747171 link state: dow
TechSupport Files v Fo474 15768133 =ye/chazziz— 1/bla.. [vif-dawn 2014-12-26T0 131 |Virtual interface 2156 link state is down
: b - .
CISCO P A Settings




UCSM tech-support TEE4AS HM= <<sw techsupportinfo>>

$4I3-1,3-2,3-3THRELFEY
sw_techsupportinfo (FIMswitching [CAa—FL=15%Rk) LI T. EEDIEBEMH

> show |ogg|ng |Og/nvram » show interface brief ) .
#-Fabric interconnect L TERELI=A NV EBEHSNFT, EAVFZ—=TT—ADE—F. up/downRT—2R BLTL %Port-channel FDIFIEAFOND
sam_techsupportinfolZI& UCS managerMBIEL TLVALARNILD AR THNIL
‘show event detail [ZERE SN FE T L. Fabric interconnect BAADOT #HEZET S ;Shﬂw interface brief .

BRICE. CHoERELET, Interface Wsan Aduin Adnin  Status SFP Orer Oner  Ports
. Wode  Trunk Wode GSpeed Channel s
» show system uptime Mode (Ghps) +
FICERA A SN I-BE ., BELEERFRTY , YT — LR ZIA BB EREINET, fel/27 501 NP off w sl W 8 -1 1
. focl/28 a01 HP of f up swl HP i -—1
System start time: Thu Dec 2501:21:252014
Ethernet YLAN  Type Mode  Status Reason Speed Part
System uptime: 1 days, 21 hours, 10 minutes, 36 seconds Interface ch #
Kernel uptime: 1 days, 21 hours, 14 minutes, 17 seconds Emﬂ } gm ;ZE;:E SE none }SEEE% }ggg
. . oo . Ethl/3 1 eth fabric up nane 10GiD) 1026
Active supervisor uptime: 1 days, 21 hours, 10 minutes, 36 seconds Ethi’a 1 eth fahric up none 10G(DY 1098
» show interface counters errors » show npv flogi-table
N> =2 [— %> =__ S Kb A S0 4 . _
AV I RABH BB LS —NV U/ MAERELET End-Host-Mode(UCSM T 74 JLIEEE) T EBISAN SW [ZFLOGIE L TLNBVHBAD PWWNE
‘show interface counters errors’ FCIDDX I T—T ILETRT
_ _ _ _ ['show npy flogi-tahle
Port Align-Err  FCS-Err Xmit-Err  Rcv-Err UnderSize OutDiscards 1
SERVER EXTERNAL +
INTERFACGE WEAN FGID INTERF ACE
Eth1/1 0 0 0 0 0 0 s L 4
vfcB13 01 Ox0712001 focl /284
Eth1/2 0 0 0 0 0 0 st 501 Ox01220f fcl ?29 +
vfoB24 01 Ox01210f focl/304
Eth1/3 o 0 0 0 0 0 vfc837 501 0x011F01 fcl /274
Eth1/4 0 0 0 0 0 0 yfB45 a0 Ox012217 fE].-"'IEE‘H
vfB53 501 0x012301 fcl/324
Eth1/5 0 0 0 0 0 0 v BB 01 Ox012002 fol /28

CISCO



UCSM Technical support fileT4L IR §E1&

xxx_UCSM.tar

UCSM_A_TechSupport Fabric interconnect A IZ%t i (4 [B]I&Subordinate role&9 %)

UCSM_B_TechSupport Fabric interconnect B [Zxt[t:(% Bl (XPrimary role& 9 %)

UCS ManagerB B DHEM . 1NV EATHAIYEEHONTIND, KUCSFS TN a—TAUTI2EWT, FTRAICHERTRETFAIL,
Fabric Interconnect®Primary rolefll[CDAHFET B,

- Fault, Event, Audit log(A—H MNERELI=7V 3> nAY)

- UCSMM B ER TE L= RUIE R (FIR R — A2 FFR—BPX5port configurationZF)

-UCSMAMBIEL TLVS Y AT LRT—RAHY T

sam_techsupportinfo

Fabric interconnect W AAYFJ |ZAaA—TL1=A% , Data ForwardingB&E ., A R—R U MBI 2. AR O A
mYEEHLNTLNS,

sw_techsupportinfo

1 sam_cluster_state Fabric interconnect 2S5 A B AT —45 R, FI-AEFI-B, EB 5 A Primaryh? LR IXRFIREL LAV ZFEE
— sam_process_state % YFabric interconnect £ TR T HUCSM & TAERADRAT—42R
| /isan/etc catalog Capability Catalog [H¥#R(xmIZ7 - JL adapters, dimms %)
—  /opt sam_log | /var/sysmgr/sam_logBe T OY ER/—DED
/db | sam.config Fabric interconnect MLocal IPZRKL X Virtual IP7RL XX TE

CIsCO




UCSM Technical support fileT4 L7k f51E
—| /var/sysmgr/sam_logs \ UCSMTEILVTLWWABEDH—EREDOT 774 )L RO N TILNS

svc_sam_bladeAG.log: Blade D& R - 15 - BEIEICEET A —E XD A A kO
svc_sam_controller.log: Fabric interconnect7 5 A ZHEEEICREE T HH—EXDA R bOY
svc_sam_dcosAG.log: UCS > AT L LA JLMDFeature (firmware,techsupport,core,timezone, callhomeZ)
ZEBIEH—ERDI RS

svc_sam_dme.log: UCSD H#% T O+ ADME(Data Management Engine) DA R rOY , UCSU R T LEERDRESE
REFT 5. UCSMDAERENEICRET AERABZITOMRICIE. FT ORI MO /HERT D

svc_sam_extvmmAG.log: DMEANXOSAR—R M MSP, VMS)EBIET ARRIZERINS

external VM managerf —EADAXbOy . X .
svc_sam_hostagentAG.log: host agentX°CIMCED B EFIE LT HH—ERDAR o~ O

svc_sam_licenseAG.log: UCSDSA U R ZBEET 2 —ERADAR AT
svc_sam_nicAG.log: Mezzanine, NICODERK - 13E - EEICEET A H—ERADAR A
svc_sam_portAG.log: Fabric interconnect. VNICZE DR - BB ET A H—E XD

AR AY . e . . . .
svc_sam_sessionmgrAG.log: UserO%J 4 VB D EREEZ1TLY, BV avHaERT 2 —E XD AR
i =y

svc_sam_statsAG.log: ¥)3ER—b D StatisticsEUNEFT 2 —ERADARrOY
svc_sam_svcmonAG.log: UCS ManagerD &H—E XRZE R 3 DpmonEDPYEYEEHRTSTO+E

ADANEDT N
topout.log: % 2 Fabric interconnect £ TD ., 30 B Dtopa v FEITHIER

Al EPI3-3THEELET

CIsCO




2)Bi,1)—X Chassis Technical support file [ZD0LVT

Chassis@technical support file Z /&
I5EBIZULTOAT Ngz77A(ILT
EHBLN TNV,

- Blade CIMC (%&-Blade® > kA—3)

TechSupport » 20140813164907_ucs3_BiC1_all

AT A A —

Al

|| 1. expected
[ B cIMC2_TechSupport.tar gz
| | CIMC2_TechSupport.tar gz done
B CIMC3_TechSupport.targz
| | CIMC3_TechSupport.tar gz done
B CIMC5_TechSupport.targz
|| CIMCS_TechSupport.tar gz done
B CIMC7_TechSupport.tar gz
|| CIMC?_TechSupport.targz. done

LIOM (S —ar bO—SiE#) Blade CIMC log
- Mezzanine (BladePRDPCle A =2
#A1—K[Bladed’ power on T IT (X IOM log

BFSNZELDTEER)

CIsCO

[ B 10Cardl_TechSupport.tar gz

| | Iocardl_TechSupport.targz.done
B 10Card2_TechSupport.targz

| | loCard2_TechSupport.targz.done
B MEZZ21_TechSupport.targz

| | MEZZ21_TechSupport.targz.done
B MEZZ71_TechSupport.targz

| | MEZZ71_TechSupport.tar.gz.done
| | post.20140813154907

|| ts_dbg_log.20140813164907

S e

2014/08/13 15:51
2014/08/13 16:50
2014/08/13 16:50
2014/08/13 16:50
2014/08/13 16:50
2014/08/13 18:51
2014/08/13 16:51
2014/08/13 16:50
2014/08/13 15:50
2014/08/13 16:50
2014/08/13 16:50
2014/08/13 15:51
2014/08/13 16:51
2014/08/13 16:49
2014/08/13 15:49
2014/08/13 16:49
2014/08/13 16:49
2014/08/13 16:51
2014/08/13 16:49

EE

EXPECTED 7.
WinRAR EE
DOME 27 -1l
WinRAR =
DOME 27 -1l
WinRAR £
DOME 27 -1l
WinRAR EE
DOMNE 27 -1l
WinRAR EE
DOME 27 -1l
WinRAR =
DOME 27 -1l
WinRAR EE
DOME 27 - L
WinRAR EE
DOME 27 -1l
2014081315490, .,
2014081315490, .,

X

0 KB
48 KB
0 KB
336 KB
0 KB
204 KB
0 KB
1,026 KB
0 KB
1,014 KB
0 KB
1,076 KB
0 KB
11 KB
0 KB
g2 KB
0 KB

1 KR

1 KR



Chassis Technical support file

e ChassisIDaAVR—RUMEERR. AT AEYFELEH T
IREEINFET,

> lOM#1, a4
|OCard<IOM id>_ TechSupport.tar.gz

> Chassis|ZInstall& TLVSBladed A4
CIMC<blade slot id> TechSupport.tar.gz

> &-Blade_L DMezzanine® A%
MEZZ<blade slot id><mezzanine id> TechSupport.tar.gz

« UCS Manager TCFaultXEvent D R &S . T D xR HBlade, I0 Module, MezzanineDIZ & 21,
Chassis@technical support fileMFEAVKR—R U D KYEEMLZO T =SB, [EEKREERLET,

&

c1seo Chassis UCSM/FI




Chassis Technical support file T4 L2 M) §&1& (CIMC)

EMEI7AINERET S l Blade 1F#k

CIMCX_TechSupport.tar.gz X XIEBladeDSlotFE S EXFILLET

| /obfl obfl-log, obfl-log.X : onboard failure log{fF#R. ServerMHardware{ Nk =>RX 54~ TR

EE
tech_support : LT DEHESL . T AR THI771)L
- CIMC, BIOS version
] - SEL (System Event Log) _
/tmp - IPMI Sensor{i EP2CRERELET
- Boot Order (vMedia, RAID volume [HDD, FlexFlash(SD card)], SAN volume £
- BladeD#& R 7 R—=K > (CPU, DIMM, RAID/HDD, Mezz % )1E5$R

— tech_support.bios post results : Server B{ADPOSTA R rA% (HexERED)

—| tech_support.biosbmc.xml : BIOSE% %€ & #R(HT, C3/C6 state, TPMZF)

—| /var ipmi sensor_alarms : blade health status LEDD A T—42 X, o H—iE

AR RNR AN
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B<,1)—X Chassis Technical support file (CIMC¥OBFL)

obfl-log, obfl-log.X

] obfl-log 2014/12/26 13:38 27 AL 687 KB

4] obfl-log.1 2014/12/24 12:10 1 77 1,025 KB

4] obfl-log. 2 2014/12/24 3:28 2 27T 1,025 KB

4] obfl-log.3 2014/12/23 18:46 3 771 1,025 KB

4] obfl-log.4 2014/12/23 10:04 4 271 JL 1,025 KB

4] obfl-log.5 2014/12/23 1:22 5 77Tl 1,025 KB
[EAEDKRAK]

IMBEIZO— LA —/N\—3NTLNEZET,
XELDLDMNIEEFFHINTLSERFTOBFL-log T, X=5[EwmEA<EYET,
Bl Z (X, JST 2014/12/23/21:00[FKEL -0 #iEZRLI-LMEE . obfl-log 2% HEZELE T,

CISCO
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B<,1)—X Chassis Technical support file (CIMCY¥OBFL

obfl log M |:> BB DDIMMEREASLED D off/fon DA N A FEZEH K S

12014 Jul 18 11:14:58:2.2(1c) tkernel :-:<1>[hlack_transfer_build_spd_read_response]:453:hlock_transfer_build_spd_read_response: DIWM ID 35 : PRESENT +

(2014 Jul 18 11:14:58:2.2(1c) tkernel :-:<1>[hlack_tranfer_find_spd_bus_and_addr]:312:hlock_tranfer_find_spd_bus_and_addr: Found ac 09+

2004 Jul 18 11:14:58:2.2(1c) tkernel :-:<1>[hlock_transfer_build_spd_read_response]l:453:block_transfer_build_spd_read_response: DIMM ID 15 : PRESENT +

2004 Jul 16 11:14:58:2.2(1c) tkernel t-:<1>[block_tranfer_find_spd_bus_and_addr]:312:hlock_tranfer_find_spd_bus_and_addr: Found ac Ohs

2014 Jul 18 11:14:58:2.2(1c) tkernel :-:<1>[hlock_transfer_build_spd_read_response]:453:block_transfer_build_spd_read_responge: DIMM ID 35 : PRESENT +

(2014 Jul 18 11:14:58:2.2(1c) tkernel :-:<1>[block_tranfer_find_spd_bus_and_addr]:312:hlock_tranfer_find_spd_bus_and_addr: Found ac 09+

(2014 Jul 16 11:14:88:2.2(1c) tkernel :-:<1>[hlock_transfer_build_spd_read_response]:4593:block_transfer_build_spd_read_response: DIMM ID 15 : PRESENT +

(2014 Jul 16 11:14:88:2.2(01c) tkernel i-:<1> [hlock_tranfer_find_sed_bus_and_addr]:312:hlock_tranfer_find_spd_bus_and_addr: Found ac Ob+

(2014 Jul 16 11:14:88:2.2(1c) tkernel t-:<1> [hlock_transfer_build_spd_read_response] t453:hlock_transfer_build_sed_read_response: DIMM ID 35 : PRESENT +

22014 Jul 16 11:14:88:2.201c) tkernel i-:<1 > [hlack_tranfer_find_spd_bus_and_addr]:312:hlock_tranfer_find_spd_bus_and_addr: Found ac 09+

22014 Jul 16 11:14:58:2.201c) tkernel i-:<1 > [hlack_transfer_build_spd_read_response] 1453 :thlock_transfer_build_spd_read_response: DIMM ID 15 @ PRESENT +

2014 Jul 1B 11:14:88:2.2(01c) tkernel -1 [block_tranfer_find_spd_bus_and_addr]:312:hlock_tranfer_find_spd_bus_and_addr: Found ac Db+

(2014 Jul 1B 11:14:88:2.2(1c) tkernel i-:<1>[hlock_transfer_build_spd_read_response] :4593:hlock_transfer_build_spd_read_response: DIMM ID 35 : PRESENT +

R014 Jul 1B 11:14:88:2.2 (1)t IPMI 1540 LED_Control.c:80: -» Bensor[78]: Turning LED[B] (LED_P1_FALLT) OFF +

2014 Jul 1B 11:14:58:2.2(1c):IPMI:1540: Pilot3Peci.c:391:ProcTempSensarinit: CPU = 1 TCC Temp = Ox5f  TControl Temp O0x554

(2014 Jul 16 11:14:58:2.2(1c) :IPMI:1540: LED Contral.c:80: -» Bensor[73]: Turning LED[EI] (LED_P2_FALLT) OFF +

(2014 Jul 16 11:14:59:2.2(1c) 1 IPMI 1540 LED Contral.c:80: -» Sensor[145]: Turning LED[10] (LED_P3V_WEZZ_FAULT) OFF +

12014 Jul 16 11:14:89:2.2(1c):IPMI:1540: LED Control.c:80: -5 Sensor[146]: Turning LED[11] (LED_P3Y_LOM_FAULT) OFF

12014 Jul 16 11:14:59:2.2(1c)rselparser 116027 selparser.c:675: # 46 01 00 00 01 02 00 00 22 ¢1 ¢6 53 20 00 04 07 BC 00 00 00 05 00 FF FF # 1a6 | 07/A16/2014 11:14:58 | CIWG | Processor P1_CORE_VRHOT #OxBe | Limit Mot Exceeded | Asserteds
2014 Jul 16 11:14:59:2.2(1c)rselparser:1602: selparser.c:B675: 8 47 01 00 00 01 02 00 00 23 C1 6 53 20 00 04 07 60 00 00 00 05 00 FF FF # 1a7 | 07/16/2014 11:14:59 | CIMC | Processor P2_CORE_YRHOT #0x6d | Limit Not Exceeded | Asserted.
2014 Jul 16 11:14:88:2.2(1c)rselparser:1602: selparser.c:B79: 8 43 01 00 00 01 02 00 00 23 C1 6 53 20 00 04 07 GE 00 00 00 05 00 FF FF § 128 | O7/16/2014 11:14:53 | CIMG | Processor P1_MEM_VRHOT H#OxBe | Limit Mot Exceeded | Asserted.
2014 Jul 16 11:14:88:2.2(1c)rselparser:1602: selparser.c:B79: # 49 01 00 00 01 02 00 00 23 C1 6 53 20 00 04 07 GF 00 00 00 05 00 FF FF § 129 | 071672014 11:14:53 | CIMG | Processor PZ_MEM_VRHOT #OxBf | Limit Mot Exceeded | Asserted.
(2014 Jul 1B 11:14:83:2.2(1c) iselparser:1602: selparser.c:B75: # &% 01 00 00 01 02 00 00 23 C1 GG 53 20 00 04 07 70 00 00 00 04 00 FF FF # 1aa | 07/16/2014 11:14:59 | CIMG | Processor CATERR_N #0x70 | Predictive Failure deasserted | dsserteds
2014 Jul 16 11:14:53:2.2(1c)iselparser:1602: selparser.c:B75: # 4B 01 00 00 01 02 00 00 23 G1 GG 63 20 00 04 07 71 00 00 00 04 00 FF FF § 1ab | O7/16/2014 11:14:588 | GIMG | Processor SSE_THERMTRIP_N #0x71 | Predictive Failure deasserted | Asserted.
2014 Jul 16 11:14:53:2.2(1c) tselparser 11602 selparser.ciB75: # AC 01 00 00 01 02 00 00 23 ©1 C6 53 20 00 04 24 91 00 00 00 7F 00 FF FF § tac | O7/16/2014 11:14:588 | CIMCG | Platforn alert LED_MEZZ _FA&ULT #0x81 | LED is off | Asserteds
B004 Jul 1B 11:14:89:2.2(1c) iselparser:1602: selparser.c:B75: # &0 01 00 OO0 01 02 00 00 23 ¢1 CB 53 20 00 04 24 91 00 00 OO 7F OF FF FF # tad | 07/16/2014 11:14:59 | CIMG | Platform alert LED_MEZZ_FAULT #0x91 | LED color is red | Asserteds
2014 Jul 1B 11:14:88:2.2(1c) iselparser:1602: selparser.ciB75: # AE 01 00 00 01 02 00 00 23 C1 CB 53 20 00 04 24 91 00 00 OO 7F 08 FF FF # lae | 07/16/2014 11:14:59 | CIMG | Platform alert LED_MEZZ_FAULT #0x891 | Online | dsserteds

(2014 Jul 1B 11:14:88:2.2(1c) iselparser:1602: selparser.c:B75: # AF 01 00 OO0 01 02 00 O0 23 C1 CB 53 20 00 04 24 92 00 00 00 7F 00 FF FF # taf | 07/16/2014 11:14:59 | CIMCG | Platform alert LED_LOM_FAULT H0x92 | LED is off | Asserted+

(2014 Jul 1B 11:14:88:2.2(1c) 'selparser:1602: selparser.c:B75: # BO 01 00 OO 01 02 00 O0 23 C1 CB 53 20 00 04 24 92 00 00 00 7F O7 FF FF # 1h0 | 07/16/2014 11:14:58 | CIMCG | Platform alert LED_LOM_FAULT #0x92 | LED color is red | 4sserteds
R014 Jul 1B 11:14:89:2.2(1c) 'selparser:1B02: selparser.c:B75: # B1 01 00 00 01 02 00 00 23 ¢1 CB 53 20 00 04 24 92 00 00 OO 7F O8 FF FF # 1h1 | 07/16/2014 11:14:59 | CIMG | Platform alert LED_LOM_FAULT H0x92 | Online | Asserteds

B014 Jul 1B 11:15:04:2.2(1c) 'selparser:1B02: selparser.c:B75: # B2 01 00 00 01 02 00 O0 28 C1 CB 53 20 00 04 07 B8 00 00 00 05 00 FF FF # 1h2 | 07/16/2014 11:15:04 | CIMG | Processor P1_PROCHOT HOxBS | Limit Mot Exceeded | Asserteds

(2014 Jul 1B 11:15:04:2.2(1c) :selparser:1602: selparser.c:B75: # B3 01 00 00 01 02 00 O0 28 C1 CB 53 20 00 04 07 B9 00 00 00 05 00 FF FF # 1h3 | 07/16/2014 11:15:04 | CIMCG | Processor P2_PROCHOT #0xBS | Limit Mot Exceeded | Asserteds

2014 Jul 1B 111511 2.200e) s lv_dimm:1624: Iv_dinm.c:403: [handle_event _enahle_ticklenahle sensor ewents

CIo(Q



Chassis Technical support fileT 4L 2k ) §& & (MEZ2)

/var | log L sel |‘IQgSELO)—'

avct server KYMBIiEA R OY
messages GUl TDCIMCAY EFE. CIMCEAD AR rOS

MemoryHob.txt > AT LD AEYERFEHR. A T—3FX
RankMarginTest.txt #F2EIEFDDIMMEREIKT . RT7—2 R

_I. bus_0X_dimm_YZ & SlotMDDIMMEREEEIK R 1:5858

— dimms P

) | low_voltage_support low-voltage supportH £ 1:support
Mezzaninel§£R

\\ 4 dimmsData I bus_0X_dimm_YZ &-SlotDDIMM®D YA X, Speed (EIREF

—| nuova BIOS

MEZZ;(Y_TechSu pport.tar.gz XX[dBladeDSlotFEE . YIEMezzanine IDIZHIGELET

Debugdump % ZMezzanineh—F DA T—R X A RN MEH
f1:8200M3 & (ZI_

config | vnic.cfg vNICAE R IE#R EAIMezz

(Mezz#z)

mLOM ellel
(Mezz#1)

bf| bootrecord £% 2 PCI/1—K MDFirmware version

.0_ syslog Mezzanineh—F B{AD AR k05

SAN boot B, Storage Controller EMEnd-to-End®
3*7’/3.‘/1&ﬁﬁnu3—é|§”( Eg

]

flsco EHI3-1THELET




Chassis Technical support file T4 L2 )§&E & (1I0M)

ERIFAIIERETS IOMIE#R EHILITHERLET

techsupport_detailed_iocardX XKXIXIOMDEFITRELET

/cmc/log | cmc(Chassis Management Controller)=IOMP 0 Chassis & 7Oty

FE [cluster_manager] UCSMMNS1E#R D ZEX . Primary node Election, Peer CMC

St ank AR NI Nuly)

[cmc_manager] ¥ —UEHREFFRELZY . UCSMMLD ) VT RAMISELEzBROOY
[dmserver] IOM L THEEITAIREREHIHTITO0RDAAobOS

[12c.log] IOM_E®@i2c chipMRIFTHIS—hO b, AT—2XEH
[iom_serial_num] IOMDI) 7 ILE S

[mctools_frus] ChassisNaR—F > MMEER (PID,Serial#)

[cmc_manager] IOM L CRRE T 2RIERZHIET52T0RDARo 04
[messages] CMCODA—RILA R bOY

[obfl-cmc.log] CMC OBFLA%

[ohms.log] Online Health Management System|Z& AT —R &K R DRER.

IOM Mastership(EBBMDIOMAYMasterH ?) D FEFRIZ{FE

[platform_ohms] Online Health Management System® @4

[pwrmgr] power management 7AEAD AR +O%

[thermal] thermal 7 AEAD AR rAS

[thermal.log] thermal 7AE XA REIL =&V R—R R TOHFAN, JRBEXT—4X

MFANEEREZEDRBIFRICOLTIEL, 2BDIOMD 55, Masterll COH EIREIN57-8 ., MasterfllZS BT 5L

NN
CISCO



Chassis Technical support file T4 L2 )§&E & (1I0M)

—] /cores

—| /nxos [ log

show-tech-support-iom-nxos.out

IOM®MD ForwardingBlED AR EMNERYFEEDH LN TLNS,

[dmclient_test.out] IOMMDLEDRAT—4A R, ChassisAEAR—R UMD EREH IR RD S <)
[fancontrol.out] ChassisPd FANEIEREL N JLIEHR

- [psreadings.out] ChassisiA &PSUMDIRTE DAY E

[release_info] CMC version'|& R

[thresholds.out] ChassisI AV R—R U LDRE ., BER#,. EEEDEDAT—EIX—E

L] Illlll
CIsCO



B)Ci1)—XTechnical support data (BU#F A %)

o Loca®RTFEA XTIV HYEERLTTZ AL TULVAPCIZ{RTFE) TTechnical

Support ticketZ{ERLT D&,
<CIMC% >-YYYYMMDD-hhmmss.tar.gz&ELND BRI CIRTFENE T,

« 1ERk, IRETTE
LTOWINADHGETIRERIEETY,

@ UCs Cc')J—X technical support dataZLocal |2 RET A%
xversion 1.4(3c) LA&EM 5 H7R—
https://supportforums.cisco.com/ja/document/95446

@ C-Series CIMCTMtechnical support dataZRE&ET B A% -GUIFR- | ETFTPH—/\
https://supportforums.cisco.com/ja/document/51311

@ C-Series CIMCT®Mtechnical support dataZFIRET B A% -CLIFR- | Errrp—/98
https://supportforums.cisco.com/ja/document/51216

e
CISCO


https://supportforums.cisco.com/ja/document/95446
https://supportforums.cisco.com/ja/document/51311
https://supportforums.cisco.com/ja/document/51216

C/1)—XTechnical support dataT 4L I~ {E1&

ESEo7A )b(tar.gz)’éﬁﬂ}ij'é
BE

ciscoNET | [network.cfg] CIMC management Network % 7

/m nt || Jffsz [storage-data] Storage Controller. RAID¥&E /K . ¥)EEDisk/BBUIEHR LS| MegaRAIDIE & i D 7+
[storage-data-flex] FlexFlash (D& R 1E R

/0 bfl — [obfl-log, obfl-log.X] onboard failure log|&#R. Server@Hardwareqf X2k
—| config | Vnic.cfg : vNICAE R [FER
/tftboot [|__P8LE-VIC slot 1tgz |- Efulz:go;;r;ppzc ?ié’liggpai?r;j—’ﬂx\fr&‘/h'l‘%#&
E';}N%eé;{‘gf(m'i —Ob]'c"’ iy bootrecord : £% 4 PCIi—KR MDFirmware version
syslog : PCleh—FBADAR A5
EEE | var/iog | post.log: PClehi—R B{RKDPOSTAS

tech_support : X FIZRAIFERTHI7MIL X

- CIMC, BIOS version

/tmp -SELASA. OBFL/C|MCI:|/J“(t%B¢}i¥¢)
- IPMI Sensor{E, GPIO pins A T—h &5
- Boot Order

- BV R—R U MEHR

tech support.bios post results : Server B{ADPOSTA AN A% (Hex3RED)
tech support.biosbmc.xml : BIOSE% &[5 ¥R

tech_support.frupids : &2 R—R2RDPID,Serial# . FDMMARYHEIFLR

CIsCO



Ci/1)—XTechnical support dataT 4L I k) {E1&E

EMI 71 )L (targ2) B ET D

cpu_alarms : CPU status LEDD A T—A R . Y —IEFH

dimm alarms : DIMM status LEDD XA T—AR X, U —IF#R

sensor alarms : blade health status LEDD A T—A X, Y —I&EHR

messages : GUl TOCIMCAY ERZ. CIMCEBADAR U AYS

{avct server : KVMBES:EA AR kO

CISCO

low_voltage support : low-voltage supportf # 1h supported

) {bus 0X dimm YZ: &Slot®)DIMMEREE IR R 1:52 5
_[ dimms

dimmsData bus_0X_dimm_YZ : &SlotDDIMM®D YA X Speed(EIREHF

Jusr ipmi
— ipmi
— log
—| nuova
/var |-
— snmp

1 —

—— Snmp.conf : SNMP & E [E ¥R

ce-M fru_dump: & AT L PSU, PCIA—RDPID,Serial &S5
sel decode.txt : SELARDTI—F#HE

server_configuration.txt : vMedia. KVM, HTTP,SOL,SSH, % TE & ¥Rk




EXE - TE AR IR DFESE T Ik

FW version, PID, /)7 ILES Service Profile X FEE#R, RAIDERIEHRELHEZELE T,

(2, BV —X(CV)—RHEEEB)DLST IV a—bTlE, H—NIZEARZTOTI7AIILN
BwRAINTULSD., TAT7A(ILEREEDLTULVSAWWN, MAC-addressZ D pool, EFR. dynamiclZ
ZYIRoMNTI=-CHoDIE, firmware policyX®Boot policyFDIEHRMNEETY,

RAGAEMNODNZIBEHDFRBAIL, KL—=2F TlIEREIOEES L. LV EGRBRIEEIZLET
M ;ST a—MIIFBETT D TEREIHERW =12, b7 Lo a— FIZTERLIESLY,

CI5C0O



B —ATOERE. BRHIEHROMER T E(N\—T30

Firmware Version

CIsCO

» UCSM technical support file, Primary rolefflFabric interconnect
T4 ILA N Dsam_techsupportinfox S HBLET,

> “show system firmware expand” BEC FICLA T D XS IZEEEH SN FET,

“show system firmware expand detail’

UCSM: Running-Vers: 2.2(2c)
Package-Vers: 2.2(2c)A
Activate-Status: Ready
Startup-Vers: 2.2(2c)

<= UCS Manager version

FIB &, FI.LLTEIKuCsm,
HAE05 ZFDversiontEFER

Catalog:

Running-Vers: 2.2(2c)T
Package-Vers:
Activate-Status: Ready
Startup-Vers: 2.2(2c)T

<HHE>

Fabric Interconnect A:
Running-Kern-Vers: 5.2(3)N2(2.22c)
Running-Sys-Vers: 5.2(3)N2(2.22c)
Package-Vers: 2.2(2c)A

<= capability catalog version

https://supportforums.cisco.com/ja/document/63646

<= Fabric interconnect Ad)Version

<H B>

Fabric Interconnect B:
Running-Kern-Vers: 5.2(3)N2(2.22c)
Running-Sys-Vers: 5.2(3)N2(2.22c)

Package-Vers: 2.2(2c)A

<= Fabric interconnect B@ Version

)


https://supportforums.cisco.com/ja/document/63646

B1)

cIsco

—XTORTE . BRI OTE:

BAHEUN—IaY

Chassis 1:

Server 1:

CimC:
Running-Vers: 2.2(2c)
Package-Vers: 2.2(2c)B
Update-Status: Ready

<HBE>

Adapter 1:
Running-Vers: 2.2(2c)
Package-Vers: 2.2(2c)B
Update-Status: Ready

<H>

Blade serverRa>R—R > FDFWIEHER

<= CIMC FW version

BIOS:
Running-Vers: B200M3.2.2.2.0.042820141643
Package-Vers: 2.2(2c)B
Update-Status: Read

<= Server BIOS version

<HHE>

RAID Controller 1:
Running-Vers: 20.12.1-0168|4.37.00 | NA
Package-Vers: 2.2(2c)B
Activate-Status: Ready

<EBE>

BoardController:
Running-Vers: 13.0
Package-Vers:

<HBR>
Local Disk 1:
Running-Vers: 5701

<EHE>

N ELDisk#1 FW version

<= slot#10) mezzanine adapter card FW version

<= onboard RAID controller FW version

Board controller FW version
(3 Board controller|IFET HHBLLGLVRIEENHYET)

)



B —XTHERE . BAIFHRDHEE S E(N\—3>

IOM®D FWIEER |

IOM 1 (Fabric A): 4= 10M(%) FW version
Running-Vers: 2.2(2c)
Package Vers: 2.2(2c)A
Update-Status: Ready
Activate-Status: Ready
Backup-Vers: 2.1(2a)
Startup-Vers: 2.2(2c)
Bootloader-Vers: 2.24

IOM 2 (Fabric B): &= 10M(#) FW version
Running-Vers: 2.2(2c)
Package Vers: 2.2(2c)A
Update-Status: Ready
Activate-Status: Ready
Backup-Vers: 2.1(2a)
Startup-Vers: 2.2(2c)
Bootloader-Vers: 2.24

CISCO



B —XTDEKTE . BRIFERDMERE T7A(

BT

> sam_techsupportinfo I . ‘show configuration'Zz& &,

=

JU
X

—

A

 FE R

» Defaut THOTCW\AERE, [B. R — BRELE-EE. B. R —H

IHE CECRESNTLE

3—0

CIsCO

‘show configuration®

enter service-profile palo-testl instance
associate server 1/1
enter default-behavior vhba

set action none

exit
enter vhba vHBA1 fabric a

“wao

set adapter-policy
set fabric a

set fc-if name default
set max-field-size 2048
set order 11

set pers-bind disabled
set pin-group ”“

set gos-policy
set stats-policy default
set template-name "“
set vcon any

naoa

=

HBA% . {9 SFabric
VHBAIZE ZHEIN B S — DR EMNLL TR

EHI3-1,3-2, 3-3CTRERLFET

Service profilef
Association&h TLV5Blade Slot



CIsCO

SJL =

B — X TMELER

enter vnic vNIC1 fabric a

enter eth-if vlan127
set default-net no

exit

enter eth-if vlan126

— N

& wica. gREnBRabric

TR IE R D HEEE 77 IA(

g: CDVNICIZERFE S HVLANA

a]l]]
Hd
>~

— S

set default-net yes <= vlan126%native VLANIZ 3852

exit

enter eth-if vlan100

set default-net no

exit

set adapter-policy Vmware

set fabric a

b adapter policy & FiS#1%Fabric=a

set identity dynamic-mac 00:25:B5:00:00:09 <= MAC pool “default” MSILLEENTZMACTFL R

set identity mac-pool defaul

set mtu 9000

set nw-control-policy

set order 1

set pin-group fab_a_1 7

set qos-policy jumbo
set stats-policy default

set template-name

set vcon any
exit

mna

“wu

‘tn

— TZENTINBMACTRL R ET BMACTRL R T—IL

Pin group£

b ERE SN TLVSQos policy#

=

 FE R



B —ATOERTE . BAIFIDHER T IEGETE, B

power down b Profile@Massociation#% 1= B &1#IZBlade D E R ZEONT H=up L% L =down
g L M 3 BT RESRTOBEIRY S — (T RRER) S —HLOE)
set descr "
set dynamic-vnic-conn-policy
set ext-mgmt-ip-state none
set host-fw-policy ”“
set ipmi-access-profile
set local-disk-policy default
set maint-policy "
set mgmt-fw-policy
set power-control-policy default
set scrub-policy ”“
set sol-policy 7
set src-templ-name
set stats-policy default
set user-label 7
set vcon-policy
exit
scope chassis-disc-policy
set action 4-link b Fabric interconnecté&chassisfE] D i A SELTE (4K)
set descr "
set link-aggregation-pref none
exit
scope psu-policy
set descr 7
set redundancy grid b PSU power redundancy %€ (grid = N+N)
scope rackserver-disc-policy
set action immediate
set descr "“
set scrub-policy
exit

»u

”iu

”au

”iu

mu

ne

CIsCO



CUV—XTDERTE. BRIBEHRDIHERF EN\—aY)
REEI7A/ILTHS tech_supportZzIDZHEZRLTLNEET,

CIMC /tmp/tech_support

Mon Dec 29 04:51:53 UTC 2014

BMC Version Info

ver: 2.0(1b)

Product: sanluisl

BMC Alternate Image Version <<Alternate Image [CA>TL\%Version

1.5(7a)

BMC Primary Image Index <<2DHBAMHA—T D55, 2(22.0(1b), 1IZ1.5(7a)ABAA-TLVS
2

BIOS /tmp/tech_support

BIOS Info:
BIOS:
BIOS Version: "C220M3.2.0.1b.0 (Build Date: 05/26/2014)“
Boot Order: (none)
Boot Override Priority:
FW Update/Recovery Status: None, OK
UEFI Secure Boot: disabled
Configured Boot Mode: Uefi
Actual Boot Mode: Uefi
Last Configured Boot Order Source: CIMC




C!)

—ATOHRE . BIEROHER T E(V—

MegaRAID controller @slot#2 - /mnt/jffs2/storage-data l

Quad port NIC @slot#1 - /var/server_inventory.txt l

+firmware-package-build: 23.28.0-0010

%controller "SLOT-2" %type "RAID" %group current-firmware-images

+host-power: off

+has-error: No

+info-valid: Yes

+error:

firmware-version: 3.400.05-3175

bios-version: 5.46.02.0_4.16.08.00_0x06060900preboot-cli-version: 05.07-00:#%00011webbios-
version: 6.1-71-e_71-Relnvdata-version: 2.1403.03-0128boot-block-version: 2.05.00.00-
0010boot-version: 07.26.26.219

PClI Slot: 1
VendorlID: 0x14e4
DevicelD: 0x1639
SubVendorlD: 0x14e4
SubDevicelD: 0x0906
ProductName: Broadcom 5709 1 Gbps 4 port NIC
fwVersion: A0906GT7441.0

o3

=/

)



C!)

AL —3(RAID-card, HDD)BEE L. storage-dataZz R

Disk — /mnt/jffs2/storage-data >¢MegaRAIDIFOA—5DH l

=JL

—XATOHRTE. BAIFHRDER T IEEKTE, A

- RAID controller
%controller "SLOT-2" %type "RAID" %group firmware-versions+host-power: off+has-error:
No+info-valid: Yes+error: +vendor: LS| Logic+product-name: LS| MegaRAID SAS 9266-8i

- RAID#E X (virtual-drivef@ R . R T7—4X)

%controller "SLOT-2" %type "RAID" %virtual-drive "0" %group general+host-power: off+has-
error: No+info-valid: Yes+error: +target-id: 0+name: +raid-level: RAID 6+remaining-space: 0
MB+size: 2285000 MB

- Physical Disk{§# (YA X, 8. RT—42X)

%controller "SLOT-2" %type "RAID" %physical-drive "1" %group general+host-power: off+has-
error: No+info-valid: Yes+error: +physical-drive-status: Online

+slot-number: 1raw-size: 476940 MBnon-coerced-size: 476428 MB+coerced-size: 475883
MBpower-state: active

- BBUIE R (18R, RT—42X)

+battery-type: TMM-C SuperCap+is-capacitor: true+bbu-health: Good+bbu-status: Optimal<& &
>BBU-fault: falseBBU-degraded: false
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Communication Services - /var/server_configuration.txt

i (

R TE, T8 k)

X A

- vMedia
Encryption_Enabled: No, Enabled: Yes, Max_Sessions: 1, Active_Sessions: 0

- HTTP
HTTP_Port: 80, HTTPS_Port: 443, Timeout: 1800, Max_Sessions: 4,
Active_Sessions: 1, Enabled: Yes, HTTP_Redirected: Yes

- KVM
Encryption_Enabled: No, Max_Sessions: 4, Local_Video: Yes,
Active_Sessions: 0, Enabled: Yes, KVM_Port: 2068

-SOoL
Enabled: No, Baud_Rate-bps: 115200

- SSH
SSH=Port: 22, Timeout: 1800, Max=Sessions: 4, Active=Sessions: 0, Enabled: Yes
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Actual Boot Order - /tmp/tech_support ]
-~

Boot Order Information
System Boot Order
1. CD/DVD
2. HDD
3. EFI Shell
4. Network (PXE)
5. FDD

CIsCO
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CIMC Network setting - /tmp/tech_support

Gy

i (

A

=

X A

== Network Settings ======

Hosthame ---------- > 'C220A’
DHCP for Domain ---> LAN_FALSE
<HBRE>

— Interface #0
Name ----> 'eth0’

Enabled -> LAN_TRUE

MAC Address -------- >'6C:20:56:BE:5A:xx’
IPv4 Address --->'10.71.227.xxx‘

IPv4 Net Mask --> '255.255.252.xxx‘

IPv4 Gateway ---> '10.71.224.xxx'

<EBRE>

N

BIOS parameter - /tmp/tech_support.biosbmc.xml ]

<?xml version='1.0' ?> <bios-params> <IntelTurboBoostTech value="Disabled" /> *
'<EnhancedintelSpeedStep value="Enabled" />

'<IntelHyperThread value="Disabled" />

'<CoreMultiProcessing value="All" />"'

t& k)
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SEOLST IV a—k &, BU1)—X + MDS + Storage ELVSBRLD VAT LEZFHIELTEHTSYET,
UCS-BZHERT oAV R—RUMDRERBEEFT/N2—

UCS-B + MDSTREEIN-ERATLIZ. ERD LI
HYFET BB L TOEIIZKATEES,

DEEHMEDATREEAT LNV R—R Uk
=> &PSU, FAN, CIMC(MB)
Q@Y —/N\AQOEEIVR—R OO HEENNE

=> Disk, RAIDController, CPU, DIMM, VIC, MB %
R@VATFLEEDIAVR—F DO DFERH W

=> VIC(Storage 77 7t AAH]), IOM, FI, MDS %

Storage

o

i g
I8}
/ J Pl i
cPut 08 <)
i g
s o ® i
© 3

3 il cru2z [0
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DOEARBPEDRIEMENF VAV R—R b %
=> &PSU, FAN, CIMC(MB)

<HFFED
LEDXAT—4X, UCSM/CIMCOGUIE E CHBIZHERTHEMNEHFES,

- MMEEAHDOR—RNTHOZY . BENARELTEARNL—I3
VNIZERELLTEWESIHED,

- ELWMST L a— bbb BELEWNVT—RANELY,

- fEEERIE. /N IT—ZFHELTETLHaAVR—RUk,

— FHIZPSUXFAND 2T OEELN\YITL—DEEDRIEEEHH 5,
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DY —NADBEEIL R —R OO HEENBE
=> Disk, RAID Controller, CPU, DIMM, VIC, MB

<$FED

- HAHAAVR—RLDIZT—HIMEDAVR—R D IS—D=DIZHAE
LTWWBREEELHY ., OTZFELE-LETOYRITHARE,

- f5l&EL T, DIMMIFEMER SRS L=V, CPUDuncoreERIZEHINTLVS
AEYAFO—SOHEDRIEEELE Z NS,

— CPU, DIMM, Chip Set, PCle 72 7 2ZNDUCSDEZaAVR—RUFRITD
EENZTTHICEELTODAIRELRH S,
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B 27 L2 KNI K—RohOOY ORERANE HE
=> VIC(StorageTQ‘lzXZ:EI), IOM, FI, MDS
<$FED

- UCSH—/NFEITTEHL IONINA ELEBIOM, FI, LD SAN/FCoE SW,
Storage DAYV ZHRELTHAEL. KYAHAZITOVLELH D,

- SANRKL—U%FE T’L‘ﬂiif%hli FCID, PWWN, FLOGI, PLOGI
ZNDIT7A/\Fr2)LAZE. vHBA(on VIC)¢StorageE MDENd to End @)

BIENEDKIIC JﬂZL)_L’Jh\O)%DnﬁJm\M\%
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BLI)—X

FI: PSU, FAN, ;B EEE
Chassis: PSU, FAN, (B EE &
Blade: CIMC, CMOS battery

CU)—XRARK7AY
PSU, FAN, ;REEE, CIMC,
CMOS battery

C')—Xintegration

PSU, FAN, ;REE =, CIMC,
CMOS battery, FEXQPSU,
FAN

OB —/ A A BT E A

BLI)—X

FI: 4%, I0BSEDTOE X,
Uplink/Downlink

Chassis: IOM

C')—XIntegration

VIC, Fl: up/downlink port,
FEX(up/downlink port)

Z Dt
E{51SW, Storage(HW, % 5E
etc.)
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HERZEIL TS

UCSICER21=C¢TlEBYFEEAMN PSS A— Tk BIEEE (NS T ILDIREELS.
AEDHZREDLHDEEMZEBLTHMIILELHYFET,

REBHE TV SERISHL, [HASHAESERI LU ST AVLEET CETERORKYA
HET>TEFIDIDHEELTNE, FI-HER(E)ADIE, BRWERIETE(ALAD
ZZE)E1TLVET

IURI—HHIREL TCHOREWLERETTIE, EEORMRBICFUY D0 e
ZRBHYET . BREMETE ILTMEE NS T THREMICHEZER T ILENHYFET,

AH.8-4

HER > RAESER HER>RES>ER HRSRES>EER -

= = AR
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HeRE: EFICE 0BG HSF(OY)ZESS !

Ly ek L

M-1 [FHEHORBIEHA5 ! 1] I2TENT,
HE(O7 ) DFFEEFEZRLEL -,

[1-2 [BiFERA5 ! 1 1 I2EWT., BOFEZE
HERLELT -,

RNz, CD2OEHE . BEAKEET B0 (T Bf:
H—BENTHINEBAET . '
J’L’é%a\l li %WJL L\T_nlllﬁ’&?ﬁft,
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ERIZERE=-FSTILT T IV a—rEERLTH LD

-UCS 5108 DEIFREZEDAARNERELI=Z(/\2—2Q))
- B20OM2 D AEY (DIMM)AMailLT=(/ Y F—2(2)

-UCSUIN DT INA AP EET BRIBED ST IV a—T 425 (1833—2Q)

- 1. ESXiTRARMSANT — R A\ 275> 1=

2. WMRDFIMNZER)T—RL. FDH#. UplinkDFC switch &3 H K42 <{%oT-

3. D7— LT T7IT I L—FREERICFIBETKFAMCRN)DBlade N ETHREET .
H—EXMIiLb EIFoniEly

CIaC0



UCS 5108 BIBEEZEDN AR ERELE (/32— D)

[AERZA]
BEBEDE=ZZ)2TH—INT, VYT ILEE AMA D v— DPSU fall AR REEREILT=,
LEDZFERL TEH21=ECA. AV R TEMNSIFB DPSUDLEDAA LD BETLTULV =,

\: 44

B I [BZEHNZIEFORBIL, BSIRZFAVR—RUMNERYAA EEREZEZELS
=>PSUDMIED Z . DEAKED ATEEEMF L

BRI [BEG T DO DHREZEIITELS ! ] BMEMNEICHRT H-ODHIEZIL T, AHTRBEHE>TIDID
EERWLLS (HEEDRMTZESS)

—UCSM tech-support, ¥—B8&E D (-WI PSU IOM Y Flm
DY £ DOVICCE R E == N |
RLTRMTERSS @_ v "\ é &
IC-CH M CMC UCSM/NXOS
g /L J

Chassis UCSM/FI
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sam techsupportinfoz i &2

1. UCSM Technical support data => show fault detail ho DK RFEZE A % @

UCS Manager CDFaultZfE:E -

UCSM@Tech support fileZZBLET,

/YYYYMMDDhhmmss_<UCS£&>_UCSM/<Primary{Bll Fabric interconnect>/sam_techsupportinfo
‘show fault detail EFTZSBLET,

LIT D LS. Affected ObjecthiChassis1, Chassis-1/psu-3&ERRSNE T,

Severity: Major

Code: F0408

Last Transition Time: 2014-08-11T12:55:05.093

ID: 701741

Status: None

Description: Power state on chassis 1 is redundancy-failed
Affected Object: sys/chassis-1

Severity: Cleared

Code: FO378

Last Transition Time: 2014-08-11T716:05:08.389

ID: 718361Status: None

Description: Power supply 3 in chassis 1 presence: missing
Affected Object: sys/chassis-1/psu-3

T E =
PSU#3M R Z75<7RY).
=1 S
LRENEDNT-
Severity: Warning
Code: F0528
Last Transition Time: 2014-08-11T16:05:29.165
ID: 701740Status: None
Description: Power supply 3 in chassis 1 power: off
Affected Object: sys/chassis-1/psu-3




OMIZIBE EShbAcMCcH Ay ZHEER

2. IOMEDcMCHB T ERERLET, s@s
Chassis@Tech support fileZSBLET,
/YYYYMMDDhhmmss_<UCS#4>_BC<chassis id>_all/ B2

1. ChassisC &I, 10 ModulelZ2# Y ET A, ZDRD—H Chassis’E BRI Master shipZ
BFHET, TD=86. AIZZEDI0O ModuleZHFELE T,
/YYYYMMDDhhmmss_<UCS4&>_ BC<chassis id>_ all/techsupport_detailed_iocardX/cmc/log/ohms.log

Chassis OHMS status cmcO cmcl
master : 1 -
cmc ohms status :  0x00000000 0x00000000
cpu error : 0 0
memory error : 0 0

> ZOBEIZIE. Masterfill 10 Module1BlDAS %S BLTULNVEET,

2. MasterT#h 5. IOM#1DOBFL(On Board Failure Log = CMCHA DL v—L RAVKR—R UM IS—O0)FHEZELET,
/YYYYMMDDhhmmss_<UCS4&>_ BC<chassis id>_ all/techsupport_detailed_ijocard1/cmc/log/obfl-cmc.log

2014-08-11T03:55:22.194811+00:00 CMC NOCSN_cmc_manager-6-CMC OBFL:0:0bfl_log_sels:SEL: 37 | 08/11/2014 | 12:55:15 |
Platform Alert PM_REDUNDANCY | Redundancy Lost#012
2014-08-11T03:55:22.195047+00:00 CMC NOCSN_cmc_manager-6-CMC OBFL:0:0bfl_log_sels:SEL: 38 | 08/11/2014 | 12:55:15 |
Platform Alert PM_REDUNDANCY | Fully Redundant#012

TRENAKEDNE-ER.
TRENEIELTNS

CISCO
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3. RIC<IOM#1MCMC(Chassis Management Controller) Mcmc_managerO49 ZFERLET,
/YYYYMMDDhhmmss_<UCS4&> BC<chassis id>_all/techsupport_detailed_iocard1/cmc/log/cmc_manager

C

PS2hpresent/absentZ#EYRL TLVA

2014-08-11T07:03:14.659876+00:00 CMC NOCSN_cmc_manager-6-CMC OBFL:0:0bfl_log_sels:SEL:
2014-08-11T07:03:14.660126+00:00 CMC NOCSN_cmc_manager-6-CMC OBFL:0:0bfl_log_sels:SEL:
2014-08-11T07:04:15.296192+00:00 CMC NOCSN_cmc_manager-6-CMC OBFL:0:0bfl_log_sels:SEL:
2014-08-11T07:04:15.296447+00:00 CMC NOCSN_cmc_manager-6-CMC OBFL:0:0bfl_log_sels:SEL:
2014-08-11T07:04:15.296589+00:00 CMC NOCSN_cmc_manager-6-CMC OBFL:0:0bfl_log_sels:SEL:
2014-08-11T07:04:15.296725+00:00 CMC NOCSN_cmc_manager-6-CMC OBFL:0:0bfl_log_sels:SEL:
2014-08-11T07:04:40.738039+00:00 CMC NOCSN_cmc_manager-6-CMC OBFL:0:0bfl_log_sels:SEL:
2014-08-11T07:04:40.738333+00:00 CMC NOCSN_cmc_manager-6-CMC OBFL:0:0bfl_log_sels:SEL:
2014-08-11T07:04:58.683100+00:00 CMC NOCSN_cmc_manager-6-CMC OBFL:0:0bfl_log_sels:SEL:
2014-08-11T07:04:58.683349+00:00 CMC NOCSN_cmc_manager-6-CMC OBFL:0:0bfl_log_sels:SEL:
2014-08-11T07:05:14.450889+00:00 CMC NOCSN_cmc_manager-6-CMC OBFL:0:0bfl_log_sels:SEL:
2014-08-11T07:05:14.451134+00:00 CMC NOCSN_cmc_manager-6-CMC OBFL:0:0bfl_log_sels:SEL:

3f | 08/11/2014 | 16:03:06 | Power Supply PS2_PRESENT | Device Absent#012

40 | 08/11/2014 | 16:03:06 | FRU State PS2_FRU_STATE | Not Installed | Asserted#012

41 | 08/11/2014 | 16:04:11 | Power Supply PS2_PRESENT | Device Present#012

42 | 08/11/2014 | 16:04:11 | Power Supply PS2_STATUS | Failure detected | Asserted#012
43 | 08/11/2014 | 16:04:11 | Power Supply PS2_STATUS | Predictive failure | Asserted#012
44 | 08/11/2014 | 16:04:12 | FRU State PS2_FRU_STATE | Active | Asserted#012

45 | 08/11/2014 | 16:04:36 | Power Supply PS2_PRESENT | Device Absent#012

46 | 08/11/2014 | 16:04:36 | FRU State PS2_FRU_STATE | Not Installed | Asserted#012

47 | 08/11/2014 | 16:04:51 | Power Supply PS2_PRESENT | Device Present#012

48 | 08/11/2014 | 16:04:51 | FRU State PS2_FRU_STATE | Active | Asserted#012

49 | 08/11/2014 | 16:05:04 | Power Supply PS2_STATUS | Failure detected | Deasserted#012
4a | 08/11/2014 | 16:05:04 | Power Supply PS2_STATUS | Predictive failure | Deasserted#012

Ll
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4. Chassis BIEDIREND U H—FABMYEZTHEZRLET .
/YYYYMMDDhhmmss_<UCS4&> BC<chassis id> _all/techsupport_detailed_iocard1/psreadings.out

PS2(EE)DERT PS3(IEE)DFETR

Power supply: 2 Power supply: 3
Voltage (210V) :N/A Voltage (210V) :199V
Voltage (12V) :N/A Voltage (12V) : 12035 mV
Voltage (3V) :N/A Voltage (3V) : 3289 mV
Current (210V) :N/A Current (210V) :2156 mA
Current (12V) :N/A Current (12V) :34531 mA
Current (3V) :N/A Current (3V) :31mA
Peak Current (210V) :N/A Peak Current (210V) : 4687 mA
Peak Current (12V) :N/A Peak Current (12V) : 74453 mA
Peak Current (3V) :N/A Peak Current (3V) :0mA
Temperature :20C Temperature :24C
Fan tachl :N/A Fan tachl : 7600 rpm
Fan tach2 :N/A Fan tach2 : 7760 rpm
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5. Chassis & Iﬁo)ﬁﬁo)zT ’)"Xmunﬁﬂkzﬂ’é—ﬁﬁmubij_
/YYYYMMDDhhmmss_<UCS#&4> BC<chassis id>_ all/techsupport_detailed_iocard<masterffl]> /dmclient_test.out

PSs present 10123 /fPresent?f)\B LPS2[EEE#EhT )

PSs RMT on 10123 L3585, AC/DCASOKEIEEEST

el 015 WL, DEY, P2 REERAEE
#AEh3, XCMCTD”2”[Fucs
Manager®”3”|Z#H 2 (0 origin)  /

b. J-LE'HE ART— gxgﬁﬁnubi—g‘-o
/YYYYMMDDhhmmss_<UCS#£&>_ BC<chassis id>_ all/techsupport_detailed_iocard<masterffl]> / cmc/log/pwrmgrcli.log

Output of 'pwrmgrcli -r':

Last update TS :13235

Stale TS : 13295 =

Now . 13239 Redundantg& 7€ [ Grid(N+N)
Cluster master :yes R DRedundant A T—4 X [
Pollcy + Grid Lost =>TT R HSHELY

State : Lost

Total power available : 7500

Total power usage :1231

Power budget requested : 5000




S SNACMCOH AT #FESR

(Output of ‘pwrmgrcli -r’: =)

IOMIZ3&

Grid :0
ActivePS :01
Spare PS
Unavailable PS :

Grid :1
ActivePS :3
SparePS §|’ PSU#2,3 TAT7 &MY HGrid#ht
Unavailable PS : 2 \ PSU#3D A TEILVTLYS
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B200M20) AE!) (DIMM) A MfailLT= (7 33— 2)

DIMMIZ ESLIZAEY) 3 bO—5HTFEFEL . CPUD
uncoreER IR EF SN TLNA AR AV FA—SOAREEM
AEYIS—%Z5IFRLIZY. DIMMOENMET 5D
BEZFIRAL TLVSVRM(Voltage Regulator Module)hY
BB EE B EELN=OIDIMMDB TR EL
E{EZSIERIL. ECCTS—MERLIEYT HIEN
HYET,

<<iRA 2 bh>>

DIMMMDERI TS —M? EHDDIMMMNELEETZ(T5H, A
EYaAO—SDFrRILOA LR ELHEETZSE
FLZFTVRMDIS—HV?

DIMM B JA M Voltage T5—A>QPI(QuickPath
Interconnect) T5—% . DIMMBE B LN D ITS—MNFELE
LTLEMED?

CIsCO

D£P|M
DDR3 DIMM

Processor and Memory Complex

DDR3 DIMM
DODR3 DIMM

DDR3 DIMM DIMM SPD DIMM SPD DDR3 DIMM,
A A A A
DD, M 12Cx2 12Cx 2 DDR3 DIM
3] M DDR3 DIM
D AM > A 4 \ 4 < rmrzaA DIM
» CPU QP> cpy
> < QPl-»
1 < 2 <
A4 » - Y
DDR3 DIMM AA A DDR3 DIM|
DDR3 DIMM DDR3 DIM
DDR3 DIMM DDR3 DIM
()]
v £
RS DN DMI2 x4 DDR3 DIMM =
DOR3 DIMM DDR3 DIMM a
DDR3 DIMM DDR3 DIMM ()]
=
PClex8toLSl———— PCle3.0 x16 to Mezz >
"For Host Boot | PCle3.0 x16 to LOM >
l Flash scheme k
refer to Section \ 4
L 221 >
USB x 1 (to internal USB) 2 A A
USB x 1 (to SD Controller)—» Patsburg CARESHD
USB x 2 (to front panel)—» A4 \4
USB x 2 (to BMC)—» PCA9544A
A A 12C Mux
PCle2.0x1 LPC 12C 12C A
12C
LY _ YV Y Y A4 A4 A4 A AN 4 \ 4
Blade Common Architechture



B200M2 D AE (DIMM) A failLT=(/ 33— (2)

[ABRZE]

EHBB200M2IZH YT, DIMM failure MELEL ., H—/\HRFH2LT-,
EDDIMMTIZ—IEN =D DIEHRITIEN, RICH, BARLLWAN—YZZBLTELTAILLY,

B I [BEHNBIEEOREND., BOIRZFAVER—RIMERYAH . EEREZEZELS
=> BIRATAREDELIIZ, DIMMEKRERE, CPUBRIESE . MBEDAVR—R U MIENHTEIND

BT [BBE T SO DHREZEIITELS ! ] BMEMRICHB T H-ODHIEZEIL T, ANTRBEHE->TIDIDE

ZRBELIS(HEEDEST TEEAD)
=> UCSM tech-support, BladeNayk =D EFHIO T 2 DCMCZEIREICHERREL . ETITZEAD

Adaliteryetel \@ @l[l\l)@s
\_ / L J

Chassis UCSM/FI

CISCO



BladeAVR—RAU DT T IL 2a— T ELRHE

a3 2

CPUXAEY , FyTIMNEDLIIZEIN>TWWTEEWZEELHOAREELA H A . BRI FE

MBS T IS 2a—MIITRHETT,

B200M2 specsheet

Table 1 Capabilities and Features

B200M3 specsheet

Table 1 Capabilities and Features

Capability/Feature Description

Chassis The B200 M2 Blade Server mounts in a Cisco UCS 5100-series chassis
CPU Either 1 or 2 Intel® Xeon® 5500 or 5600 series processors

Chipset Intel® 5500 chipset

Memory 12 slots for registered DIMMs (up to 192 GEB)

Up to3 DDR3 slots per processar

Intel* Xeon® Intel* Xeon®

Procassor Processar
5600/5500 Serles 5600/5500 Serles

Memory Memory

\Up to 9 DDR 3 slots per processor

Intel” /0 Intel® 5520
Controller Hub 10R 170 Hub

36 lanes PLl Express GenZ

e
CISCO

Chipset 5500 + CPU5500/5600 series (tHf: Intel¥T Web Site)

Capability/Feature Description

Chassis The UCS B200 M3 Blade Server mounts in a Cisco UCS 5100 series blade
server chassis

CPU One or two Intel® E5-2600 v2 or E5-2600 series processor family CPUs

Chipset Intel® C600 series chipset

Memory

24 total slots for registered ECC DIMMs for up to 768 GB total memory
capacity (B200 M3 configured with 2 CPUs using 32 GB DIMMs)

i E———— e DDR3 1333/1600 MHz
Up to 4 Channels ZInter” Up to 4 Channels
Intel* Xeon® QP Links: Intel” Xeon®
Processor Pracessor

E5-2400/2600 E5-2400/2600 PCle’ 3.0
Up to 40 Ports Series Series

Up to 40 Ports

%4 DMI 20
At
e Intel* C604 or
g

Intel® 82579LM GbE PHY

http://www.intel.co.jp/content/dam/www/public/us/en/documents/platform-briefs/xeon-5500-5600-platform-brief.pdf

Chipset C600 series + E5-2600 series (HHE: Intel$t Web Site)

http://www.intel.co.jp/content/www/ip/ja/intelligent-systems/romley/xeon-e5-c604-ibd.html



http://www.intel.co.jp/content/dam/www/public/us/en/documents/platform-briefs/xeon-5500-5600-platform-brief.pdf
http://www.intel.co.jp/content/www/jp/ja/intelligent-systems/romley/xeon-e5-c604-ibd.html

Blade AV R—RU DS T ILY 2 — N TWLEL RN

HIRAZAR T,

B200M1,M2[ . Intel 5500F v 7ty hZEEE L. CPUIZAEY OV FA—IHEEIN TS,
North Bridge MIOHIZPClea> rO—3I[3d &> TULV5S, ICHISouth Bridge T

CPU(include Mem—controller) + IOH + ICH

B200M3LLF%(Z. Intel C600F v Ty hZEIEEH L. CPUIZAEYIAMO—S1E1FTHL, PClea bO—SHL AR FENT=,
North Bridge#fe ACPUIZIRIRENT=1-8D . North Bridge MIOHAEEL L) ICH(South Bridge)lZPCH(Platform
Controller Hub)EZFRZZEH,

CPU(include Mem,/PCle—controller) + PCH

#>T. BILPCleT NAADBRETH. FONFAVR—R U, HERE/N—VILEL>TEFT,

& MDChipset, CPUZEAL TLYS D, VRMIFZE AR ENZIESINGE | —iREIGN\—FDO 7 DRBZEFHFOLIE
MRELER STV a—FEED D= DHEBELTYET,

CIsCO
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sam_techsupportinfo => “show fault detai
EDHY—/\DEDRAOYFTlault N EEEFSN TSI EFERLET .
UCSM Technical support datad o DK RFEE A X @

1. UCSMTDFaultZHEE — UCSM®Tech support fileZSHBLET, Server 1/2[2HL\T.
/YYYYMMDDhhmmss_<UCS44>_UCSM/<Primary{BllFabric interconnect>/sam_techsupportinfo [FEHK 1] Dmem-3htinoperableEZE>TLVD
‘show fault detail BT ZSBRLET, [fiEk2] P1(CPU1EE T) DDR3IZ##G9 %0.75VD

BEEMNRBHEZEBZ -(TE>T-)

Severity: Cleared

Code: F78417

Last Transition Time: 2014-12-30T07:32:52.867

ID: 562728

Status: None

Description: [FSM:STAGE:REMOTE-ERROR]: Result: timeout Code: unspecified Message: Soft-shutdown in
progress(sam:dme:ComputePhysicalSoftShutdown:Execute)

Affected Object: sys/chassis-1/blade-2

Name: Fsm Sam Dme Compute Physical Soft Shutdown Remote Inv

Cause: Execute Failed

Severity: Major

Code: F0185

Last Transition Time: 2014-12-307T07:25:13.894

ID: 562668Status: None N
Description: DIMM DIMM_B1 on server 1/2 operability: inoperable [ﬁ& 1]
Affected Object: sys/chassis-1/blade-2/board/memarray-1/mem-3

Name: Memory Unit Inoperable

Cause: Equipment Inoperable

Last Transition Time: 2014-12-30T07:23:16.748

ID: 562398Status: None

Description: Health LED of server 1/2 shows error. Reason: POV75_DDR3_P1:Voltage Threshold Crossed; [ﬁﬁlﬁZ]
bt Affected Object: sys/chassis-1/blade-2/health-led

I1ISCO Name: Equipment Health Led Minor Error

C
Cause: Health Led Amber




Inventory'|& R D T

2. [ Csam_techsupportinfo IR ‘show server memory detail’ =S8

CIsCO

Ly, oM D

B1A%Degraded

Server 1/2

ID 3:
Location: DIMM_B1
Presence: Equipped
Overall Status: Degraded

Operability: Replacement Required

Capacity (MB) Clock

1333
Unknown
1333
Unknown

Visibility: Yes
. ____________________________________________________________________________________________
Server 1/2
Array 1:
DIMM Location Presence  Overall Status Type
1 DIMM_A1 Equipped Operable Other 8192
2 DIMM_A2 Missing Removed Undisc  Unknown
3 DIMM_B1 Equipped Degraded Other 8192
4 DIMM_B2 Missing Removed Undisc Unknown




IPMI Sensor {BEZFEER

3. Server1/2MCIMC_EmemoryM AT —R X% fEFE— ChassisDTech support fileZ SR LET ,Lomc
/YYYYMMDDhhmmss_<UCS44> BC1_all/CIMC2_TechSupport/tmp/tech support
Querying All IPMI Sensors: EFT &S BLET ,

B1AYUNR(EIEFEE)DERELZHE % . AL Cl1b250ETS—MERFIh TS

Querying All IPMI Sensors:

Sensor Name | Reading | Unit | Status | LNR |LC |LNC |UNC]|UC | UNR |

DDR3_P2_D1_ECC | 0.000 | error | OK Ina |na |na |na |na | 16000.000 |
DDR3_P2_D2 ECC |na | error | na Ina |na |na |na |na | 16000.000 |
DDR3_P2_E1 ECC | 0.000 | error | OK |na |na |na |na |na |16000.000 |
DDR3_P2_E2 ECC | na | error | na Ina |na |na |na |na | 16000.000 |
DDR3_P2_F1_ECC | 0.000 | error | OK Ina |na |na |na |na |16000.000 |
DDR3_P2_F2 ECC |na | error | na Ina |na |na |na |na | 16000.000 |
DDR3_P1_A1_ECC | 250.000 | error | OK Ina |na |na |na |na | 16000.000 |
DDR3_P1_A2 ECC |na | error | na Ina |na |na |na |na | 16000.000 |
DDR3_P1_B1_ECC | 63750.000 | error |UNR |na |na |na |na |na | 16000.000 |
DDR3_P1 B2 ECC |na | error | na Ina |na |na |na |na | 16000.000 |
DDR3_P1_C1_ECC | 250.000 | error | OK Ina |na |na |na |na | 16000.000 |
DDR3_P1_C2 ECC |na | error | na Ina |na |na |na |na | 16000.000 |

g
CIsCO




L H—,\DCIMCAaY DFEER

4. SELZHESE- Chassis@Tech support file HDLL T D I7MIILESBLET M
/YYYYMMDDhhmmss_<UCS44> BC1_all/CIMC2_TechSupport/tmp/tech support

P1(CPU#1){EIDDDRINEFEN B0.75VD BENFRE T/AE2DL\TINVS,
COEELZ(T, BIZBIDECCIS—M S HAEE LI-TTHEMEN B L S HIkT,

1c9 | 12/30/2014 07:24:24 | BIOS | Memory #0x02 | Uncorrectable ECC/other uncorrectable memory error | RUN, Rank: 0, DIMM Socket: 0, Channel: B, Socket: 0, DIMM: B1 | Asserted
1ca | 12/30/2014 07:24:25 | CIMC | Processor CATERR_N #0x20 | Predictive Failure asserted | Asserted

1cb | 12/30/2014 07:24:26 | CIMC | Memory DDR3_P1_B1_ECC #0x2b | Upper Non-recoverable - going high | Asserted | Reading 63750 >= Threshold 16000 error
1cc | 12/30/2014 07:24:26 | CIMC | Platform alert LED_BLADE_STATUS #0x62 | LED is blinking fast | Asserted

lcd | 12/30/2014 07:24:26 | CIMC | Platform alert LED_BLADE_STATUS #0x62 | LED color is amber | Asserted

1ce | 12/30/2014 07:24:26 | CIMC | Processor CATERR_N #0x20 | Predictive Failure deasserted | Asserted

1cf | 12/30/2014 07:24:56 | CIMC | Voltage POV75_DDR3_P1 #0x14 | Upper critical - going high | Asserted | Reading 0.72 >= Threshold 0.72 Volts

1d0 | 12/30/2014 07:24:58 | CIMC | Voltage POV75_DDR3_P1 #0x14 | Upper critical - going high | Deasserted | Reading 0.69 <= Threshold 0.72 Volts

1d1 | 12/30/2014 07:25:24 | CIMC | Voltage POV75_DDR3_P1 #0x14 | Upper critical - going high | Asserted | Reading 0.73 >= Threshold 0.72 Volts

1d2 | 12/30/2014 07:25:26 | CIMC | Voltage POV75_DDR3_P1 #0x14 | Upper critical - going high | Deasserted | Reading 0.70 <= Threshold 0.72 Volts

1d3 | 12/30/2014 07:26:40 | CIMC | Voltage POV75_DDR3_P1 #0x14 | Upper critical - going high | Asserted | Reading 0.72 >= Threshold 0.72 Volts

CIsCO



REHTHE R

O Moo= EIFLUT,
- DIMMOEAIEETIEESES

— CPU1{EIMDIMMIZ{ 8N H0.75VD EIEIZ
EEMNRont-

— #E#DODIMM(Logical DIMM) [ZUNR ECC
errorMMRE 5 T-

- CPUJ:O)Memory controller @) Channel port
AJREMEIFIELNEEZ DN D

Y37 ILKYiREE

http://www.cisco.com/c/en/us/td/docs/unified computing/uc

s/hw/blade-servers/install/B200.htmIl#wp1035290

Channel A

Channel B

Channel C

| Logical DIMM 2

[ C ][ 8 ][ A" Jlogical DIMM 1

A2

| Logical DIMM 2
| Logical DIMM 1

D2

E2

D1

Channel D

-|Channel E

Channel F


http://www.cisco.com/c/en/us/td/docs/unified_computing/ucs/hw/blade-servers/install/B200.html#wp1035290

MANEWIE

- M3T&HMNIL, Field Notice 63651125229 HRIREMEAHY . ZH/\—arThHNIL
BEN—T3oAnN—230 7y 795,
http://www.cisco.com/c/en/us/support/docs/field—notices/636/fn63651.html

- M3THOTEIT7— LT TMEIEE/N—D3 U ETHHI-Y M2THSHI5E. MBLD
Voltage Regulator Z 5 —# 5% &L TUBlade E A% 32

CIsCO


http://www.cisco.com/c/en/us/support/docs/field-notices/636/fn63651.html

3. UCSLIN DT INA ADBEET HRIED ST IV a—Ta2T
1. BHBESXITRAMMSANT —h A A 27> 7=
(S22 E0[H BladelR)

2. WRDFIMNERYT—rL. FD#E. UplinkDMDSEY I h . Bk E 4o T-
(EEEH FIEET2£7T)

3. I7—LOxT7T7VTIL—FEERICFETKFAMRA)DBladeNETIHEET . H—ERXMN
iIb EIFonAEL
(FEEFE FIEE T2 Q)

CI5C0O



& THRI ~SIFH

UCSATYEV S LTWBALUNIEZTRF U IR TULVELD ?
Storage - LUNIIFETHDH ? -StorageaA FO—7 TR

MDS (SAN switch)[ZStorage®LUN, vHBA®)PWWNIX
- FLOGILTULYAM? ZoninglZREITZEL VA2

sbexojsg

“show interface brief” THHR—FDEE] (ENHHKR—
) rFyRIL? FCR—R? serveri—h?) 4. up/down
status #MEFEL. “show logging log” TANUIE
R
IOMADUCS{IMDHIF (Host Interface) &EFIfID
‘ NIF (Network Interface) Y297 yvFLTLNEM?

WSon/14

NOI

VICIEZ£faillLTLVELVMN? Service Profile (Mboot-
- policylB#IXEMNLLELVMN? SAN boot FRERFIZSAN

SW {°Storage Controller &MDHYLY,

FLOGI/PLOGIFIZFIREIXAL VA ?

JIA




SE. J7ANFYRILDIR—EA4T

F27ANRNFYRILVAAYTF

Iliilliiiiii‘liﬁil
H—F X H—F

———

Fr7Uuw

AL 9F

FIUw
2o i —

G_Port

G_Port

e
CISCO

FI(End-Host[NPV] mode)

Blade(VIC)

=

0 U =T T
{=ox1—% |
=ity

—— o e O e e e e e e e e e e

-




3—1. ESXitR AR MSANT — kAR H][ZH5oT-

[AEBRAE] \ \ \
Serverd/5SMESXitkARE) T —kLf2EZA, SAND —FTEREL ., Y—ERXMNBRATELLY, FILSANRL—%

FERALTLAMDESXiFR A MEREREALY

BRI [BZHMAIEEORAERIL., BORZFAVHR—RVIINERYAHA . MEREZEZLS
2B EF: UCS Blade L DESXitRRAM—E D HT=HY, ESXildSAN Storage DLUNIZA U A—)L

HETE R ESXiTRARDAFREEILAELY —

(1)5% L4 Blade D VICHL &,

(2)Service Profile @ boot policy (ESXiA > A +—JLFLUNDPWWNIEHRZEFD)MNESE,
(3)FIE @ " show npv flogi—table” [ZBlade )vHBAMDPWWNHYEE|

(4)SAN SW_E T, vHBA&Storage LUN EH 5D FCIDEPWWNEESE I+ AVEESNT=
(5)SANRRL—U MESXiZ A Ah—)LLT=LUNOD i1 %8

(6)Storage controller IZdYBlade DVHBADPWWNMT A X4 Eht-

(6) (4)

switch# show flogi database interface fel/11

INTERFACE V5AN FCID PORT NAME MNCDE NAME

VM VM

C

UCS-blades
(VIC) prOfile (2) Total number of flogi = 10.

el
ISCO



B Fr I BXBRZ LT, BT R AT EITD

BladeY—/INTyEVSJLTVSLUNIZR XX TS TLY
g LD ? LUNIZTFEETHD M ? ~StorageaA FO—7THERR

Storage

sbexojsg

SAN switchlZStorage®LUN, vHBA®)PWWNIXFLOGIL
l TLWSM? ZoninglZREITEL A2

“show interface brief” CHAR—FDEE (ENDBR—FFrR
JL? FCiR—b? ServeriR—k?) OUP/DOWN status ZHEERT S
FIMEnd-Host-Mode THAH_LEMERL. “show npv flogi-
table” CFIIZFLOGILTL\AvHBAZI#FR TS “show logging
log” TARVIEHERTS

IOMADUCS{IMDHIF (Host Interface) &EFIfID
‘ NIF (Network Interface) Y297y FLTLNEH?

WSon/14

NOI

Chassis2 i Chassis4

VICIE£failLTLVELVN? Service Profile (Dboot-
=) policylFTHEMLLELN? vEBAIXFIIZFLOGIL,
StoragelZPLOGIHHE TSN ?

JIA




FLOGI&ETE ?

277Uvo-0o4>

N R—k-Ag (>

ARTF—k,FzoT- LA —TY
JatX-A5q1Y

cIsco

7)1 HEHELT=N_porthN) U ##A{E &I
THRPOTOEX,

B DOWWNZEDIE#HRET 77 v7(SAN SW)IZ
BEIL. 7771)yI1EN _portlZFCIDZE 7 YA,
BENT B EREZFCNSIZPWWNZE & %,



PLOGIEIE ?

CISCO

I Link up! w

277Uvo-0o4>

N R—k-Ag (>

ARTF—k,FzoT- LA —TY
JatX-A5q1Y

FLOGI#& T # . N_portldHR—b9 5 —EXVS
AFEDRIMEFCNSIZEAIL . FCNSIEENZT B %
LEYT, CNZEPLOGI(N-Port Login) EFEUNE T,

ZF M1 . SAN SW [Lporth R T= BportDHFER
ZFCNSIZHBEIL . N_port(FE#HLIzL R D

N _port(2—4vRMZERDIT5HE . IFRN_portlZ
PLOGIL . #—4 Yk hAcceptZiR I ETHEEMN
S=TLET,



HRBE D R TE

- SAN SWA A —[ZStorage, vVHBA M FLOGIXOPLOGIZREREH

II "

ELHRE

KR —-(4)

- Storage RN A —[ZaVk —30)’|'§$|§(LUNO)7Z7$/7\
LUNAaV bk

- UCSHRN(1)(2)(3)[&Cisco TERAE

da

=>F LRI

CCCCC

—IMLRZTULNSD)DFEFEZIREE -

=T 1L, BERBELE>TULBFDERB) D BEH . vHBAD
PWWNHYshow npv flogi-table|ZE #x SN TS EREFEL &
2!

[ . UCSM techsupport@sw_techsupportinfo



(3)MEAE (Fabric Path A D &)

flogi database
20:..XX:YY (HETE)

£9°. Serverd/SMOVHBADPWWNIE{a[H ? ZFEER

npv flogi-table
sam_techsupportinfo &b vfc1181 (20:...XX:YY)

‘show service-profile assoc’ Twinax

show service-profile detail expand’
Service Profile Name: ucs-cisco4-bay05
Type: Instance

» ucs-ciscod-bay05  Associated 4/5 €EEY—/\DTOT7AILELEHER Cable

[ FcID: 0x012310 |

< f;‘;gfr: 4/5 fc0 (20:...XX:YY) profile
VHBA: Blade 4/5 ucs-cisco4-bay05

Name: fcO

Fabric ID: A

Dynamic WWPN: 20:02:00:25:B5:0A:XX:YY € Fabric path A @ VHBADPWWN(WWPN) I\ FEZE TET=
sw_techsupportdkl) ‘show interface’
“show npv flogi-table’

vfc1181 is trunking
Bound interface is Vethernet9373

SERVER EXTERNAL Port description is server 4/5, VHBA fcO
INTERFACE VSAN FCID PORT NAME NODE NAME INTERFACE

Hardware is Virtual Fibre Channel

vfc1181 501 0x012310 20:02:00:25:b5:0a:XX:YY 20:02:00:25:b5:ff:01:0f fc1/32  €FIDNPV FLOGIT—J JLIZE I TLV= !
e
CISCO



(1)(2)DERAE VICERE,, boot-policy D FEER

VICIZIEEE R #E SN TULVThoot-policylZ&SPLOGIFE D
PWWN/LUNIEE L RIREEEEE S,

(1) sam_techsupportinfol~ (2) sam_techsupportinfoNucs-cisco4-bay05
‘show server inventory expand’ VICD 250K enter boot-policy Odd-BP purpose operational «odd—sp&t Sboot-policy @RS TLNS
Server 4/5: enter storage
Adapter: set order 2
Adapter PID Vendor Serial enter san-image primary
------------------------------------------ set vhba fcO
1 UCSB-MLOM-40G-01 enter path primary
Cisco Systems Inc  FCH1802QQQQ set lun O
set wwn 50:06:01:AA:3E:E0:0C:37 < Storage controllerA® port1?
. . R exit
show configuration
enter path secondary
. . i . set lun 0
enter serV|.ce—prof|Ie ucs-ciscod-bay05 instance set wwn 50:06:01:BB:3E:E0:0C:37 < Storage controllerBMportl?
associate server 4/5 exit
power up 5 exit

set bios-policy
set boot-policy Odd-BP

CIsCO



(1)DNERAE MEZZAT DHEER

(1) MEZZ51_TechSupport.tar.gz M M obfl¥syslogZ HEER ViC-ctl

Storage controller ~PLOGIL THwi arhlupl TLVSHIEHR

MEZZ51_TechSupport¥obfl¥syslogdl
150618-18:48:33.261935 fls.fc vnic 18: Local port ready for lif 7. FC_ID 012310

150618-09:45:15.403923 fls.fc vnic 18: plogi requested for login 0x5006016AAee00c37
150618-09:45:15.404383 fls.fc vnic 18: plogi requested for login 0x5006016BBee00c37

150618-18:48:33.264654 fls.fc fnic [wwpn:0x20020025b50a016f] : nameserver response [wwpn 0x5006016BBee00c37]
150618-18:48:33.265047 fls.fc vnic 18: plogi to sess 0x10200 on wwpn 0x5006016BBee00c37 sent
150618-18:48:33.265696 fls.fc fnic [wwpn:0x20020025b50a016f] : nameserver response [wwpn 0x5006016AAee00c37]
150618-18:48:33.266038 fls.fc vnic 18: plogi to sess 0x10500 on wwpn 0x5006016AAee00c37 sent

150618-18:48:33.269141 fls.fc vnic 18: sess 0x10200 on wwpn 0x5006016BBee00c37 up
150618-18:48:33.270266 fls.fc vnic 18: sess 0x10500 on wwpn 0x5006016AAee00c37 up

CIsCO



SRR RS

<UCSTIDEAEMN LR TECL>

- VICOPWWNIEFI, BIZSAN SWE TFLOGIHHE TS

- BIZEDEDAN—2a0bA—5EBHNEHPWWNAPLOGIHEETLYS
=> StorageAVFA—SMBLUNNRZ TSN LG EDRENVE

<Storagef| DFAETHIBAL=C &>
- IR AP A RIEIETLUNZEIHEL TLV S,

<fRREK>
-LUNDBYER, ESXIDBAVAN—IL, INvOTVvTERT

CISCO



3-2. ABZRDFIMNZER) T—KL . FD . Uplink®
FC switch & 5 <EoT=

[AERZE] \
FI-A, FI-B AAZESR) T —KL . FI-MDSEID 7 O AMNH LAY UCSH— /AW ARL—U 5B
B Z 715t o1=, FIFEEIL TETULVT, Health LED [(FIEEED#FE LT TITS—I(THELNESTE,

BT I [BZRAIEFTOARABND, FIORTAVR—RUIERYAHA . HEREZEZLS

- 2BladeNEEEZZT-DTHMNIL., Blade T AT 7AILITEIELZWNTH A, FINTFLEHLLY,
-WFABICYT—rL=FEIT Tl )T —FEBEERSINSIET,
“FIOBREFEEEMDSEEREELZWVREEROBIZ RSN DEEENELA ., FERTINELADH D,
-MDSAIDAS £ FEFTLUTHEEEL . downlinkx R DUCSMHBFENMY EEBEBTEZITE>TULVELAY.,

DT OIVENDHD,

UCS-blades

TAC-PAC

fc1/1,1/2 fc1/1,1/2

sam_techsupportinfo
sw_techsupportinfo




sA-

BRI kRS Z 3L T, @ UR K EREEITD

fr—

Storage mm) FTHEME(ELY

FLOGI table [ZBlade(vHBAMPWWNDZEFHIKRIL?
mm) UCShboffline signal EZR(FTLVGELA?
“show interface brief”[&?

[sw_techsupportinfo]
“show interface brief” FC uplink port AT—AXI[L?

“show npv flogi-table”[&?
“show logging log/nvram” fti, BiE2E)PuplinkiEHiAFAIDR

EZRD
Chassis4 ‘ T EETE{E L

) TTEETEEL

OIA




HRBE D R TE

- sw_techsupportinfoCGIFIY T —FrEBH |, INPVAT—2X ], A4

J1—RXRAT—HRR ]|, V)T —rEfELE

BDARNETFE—(1)

- sam_techsupportinfoCa R FHREBLLEHESH—(2)

- MDSDdownlinkl& & D KOG HFREFEZF TUCSEBEFmMUINT=H,
TAC-PAC(show tech detail)hNoFEEE —

=>TH A7

(3)

[&. UCSM techsupportlZ& 3

END

sam techsupportinfo & sw_techsupportinfo & MDS TAC-PAC

CISCO



N

(1) sw_techsupportinfo M3

1. sw_techsupportinfo i, FI-AD!) T—r & DS L F-FEZEHER
‘show switchname’

ucs6248up-A

‘show system uptime’

System start time: Tue Nov 10 21:37:30 2015
System uptime: 0 days, 12 hours, 45 minutes, 57 seconds
Kernel uptime: 0 days, 12 hours, 49 minutes, 37 seconds

Active supervisor uptime: 0 days, 12 hours, 45 minutes, 57 seconds

2. sw_techsupportinfo @ “show interface brief” Zf&2  >fc1/29, 1/30THLSAN port-channel 1(Xoffline, Admin Mode MR Ay FEER D EFLIR)TR—F? FINZAAYFIZ?

Interface VYsan  Aduin Admin  Status SFP Oper  Oper  Ports
Hode  Trunk Mode Speed Channel +
Mode (Ghps) +

_______________________________________________________________________________ "
fol/28 100 E off offline sl == 11
fol/30 100 E of f offline i | -- ]
fol /3 1 E of f sfplhsent -- -- ——1
fc1/32 1 E of f sfpabsent == == -
________________________________________________________________________________ 0
Interface VYsan  Admin  Status Oper  Oper IP+

Trunk Wode Speed  Addresss

Mode (Ghps) +
+
________________________________________________________________________________ a
| zan-part-channel 1 100 aoff noDperMenbers - - |

3. sw_techsupportinfoll M show logging nvram “Z s > T —kLTI=EWSLAMZIE BFICEKREZFEDARUNIHEETEY

4. sw_techsupportinfoPIM”show system reset-reason” ZFEEE > NPVDHEEEHSenableM Sdisable~ZEHo>Tf=M b T—kLT=?
At 236867 usecs after Tue Nov 10 21:44:47 2015
Reason: Feature NPV disabled
Service:
RERERE Y]

clscgersion: 5.0(3)N2(2.11.3g)



N

(2) sam techsupportinfo M3

HEA: EFR—RZEHE D ELDS T EIE. FIMSwitch mode 2% TULVA D TIE?
5. FIMDfc-uplink D E—FZHEER

[sam_techsupportinfo]

‘show configuration®

scope fc-uplink enter vsan default 1 4048

set mode switch €End host mode 7% 5”set mode end-host” &755
exit

CIsCO



(3) MDSAY M EAE

6. MDSDOT ZFER S FIEEMN > TS R—FFrRILIZELVT, OLS(Off Line Sequence)Z HF(F)MSZELTLNAD T, FINEIET) VoM N
=L PN

[show logging log R #%]

2015 Nov 10 21:51:12 uc-ote-mds10 %PORT-5-IF_DOWN_OLS_RCVD: %SVSAN 100%S Interface fc1/1 is down (OLS received) port-channel 14
2015 Nov 10 21:51:13 uc-ote-mds10 %PORT-5-IF_ DOWN_OLS_RCVD: %SVSAN 100%S Interface fc1/2 is down (OLS received) port-channel 14

2015 Nov 11 14:37:16 uc-ote-mds10 %PORT-5-IF_ DOWN_OLS_RCVD: %SVSAN 100%S Interface fc1/2 is down (OLS received) port-channel 14
2015 Nov 11 14:42:00 uc-ote-mds10 %PORT-5-IF_DOWN_OLS_RCVD: %SVSAN 100%S Interface fc1/1 is down (OLS received) port-channel 14

[show interface briefHR#%]

Interface VYsan  #dmin  Admin  Status aFP Oper  COper  Porte
Mode  Trunk Mode Gpeed Channel +
Hode (Ghps)+
froldl 100 F of f init = -- 144
fol/e 100 F of f init syl = 144
fc1/3 1 Fi of f sfphbsent -- -- -—
fol/4a 1 F¥ of f sfpihsent - — -
foc1/5 1 F¥ of f sfpihsent -- -- -—
fel/6 1 Fi of f sfphbsent -- -- -—
fel /7 100 F¥ of f Lp sl F 4 —-—
fel/8 100 Fi of f Lp sl F 4 -
foc1/49 1 F¥ of f sfpihsent -- -- -—
fcl1/10 1 Fi of f sfphbsent -- -- -—
fel /11 1 Fx of f sfpihsent - - -—
fol /12 1 F¥ of f sfpihhsent - — -
fol/13 100 Fi of f Lp sl F 4 —
fcl/14 1 Fi of f sfphbsent -- -- -—
fe1/15 1 Fx of f sfpihsent - - -—
fol /16 1 F¥ of f sfpihhsent - — -
fol /17 1 F¥ of f sfpihsent -- -- -—
cifcl /18 1 Fi of f sfpihsent -- -- -4

Port-Channel14Z 2 k9 5fc1/1, fc1/2hFiR— KM ZAE > TLVN T, Statush®
init(Initializing) &%>TLV%
=> FIDFCR—I(1/29, 1/30)[EEFR—F i TUV= | BABDITHELY



(B18)SE: I7A4/\FYRILDOKR—r2A4T

F27ANRNFYRILVAAYTF

Iliilliiiiii‘liiil
H—F X H—F

———
=0

Fr7Uuw

AL 9F

FIUw
2o i —

G_Port

G_Port

e
CISCO

FI(End-Host[NPV] mode)

Blade(VIC)

- e e e e e e e e e e e =

-




N

. E t
(2) sam techsupportinfo M3
7. AuditAJ EHERTHE. A—UDFDE—FRZZE R (FIOBEEIHNIMND)EEITLTNSIENH o=
Creation Time: 2015-11-10T721:44:41.080 > E—RFZEFEARIL (21:44)

Action: Modification

Description: FC mode changed to switch
Affected Object: fabric/san

Trigger: Admin

Modified Properties: mode(Old:end-host, New:switch)

Creation Time: 2015-11-10T21:42:26.092 > A—HDaTAUARUk (21:42)

Action: Modification

Description: switch B: cmd: connect nxos , logged in from 10.x.x.x on term /dev/pts/1: Local mgmt command executed

CIsCO
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CISCO

Gigco Unified Computing System Manager - UGS5-SE-Lab-2

m Qe Mew - | |4 Options | @ 0 | )\ Fending Activities | [@] Exit

- E‘E Equipment * EE Fabric Interconnects * B8 Fabric Interconnect & (primary)

servers | Lan | san | vm | admin Physical Ports [ Fans [ P3ls [ Physical Display [ Faults [ Events [ Skatistics

| FLAM FUML LU

s : ]

Set FC Switching Mode

Fabric Interconnect B {subardinate)

[EEE Fabric Interconnect & {primary)

© 2016 Cisco and/or its affiliates. All rights reserved.
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- BAL—HYHFIDFCE—RET IAILFD IV RRRACE—R NS RAYFE—RAZELS-
- F—FOZEFEIZIZYT—FDIRBE =AY T—FDREIZCH

- JT—kEN =12 . NP(proxy N port) EL TR BIDMDSDF(FZ 7)) iR—hEZE M >TUL N =uplink
fc1/29, 1/30H%, B H3Switch T FHSwitch&EWS ZETEFLIR) R—RZE>T=HY . MDSIEFAR—FD
FFEH D TnitializingRREIZHE > TLV=

=>FIEMDSD A UM =D XS HRE NPV core
d-
(FRRE] \ o NPV Edge (I\IIEI?V) I:noosfie
FCHE—RZIURFHRAME—RIZEL. iR
Switch

e
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3-8 I7—LIIT TV T L—FIERRISFIER T(EATVR)
MDBladeMETIHEET . Y —EXAMNILL EIToNAELY
L{JJC\S';E%]?; LT T7E#TYTTL—RRIZUCSM GUI 12T AU VN kiA1=,

B I [(BEMNDIEFTEOABIL., BOIREFIAVR—RUIERYAH ., HERBEEZ &S

EEDFERNBYLEND, BEE-A—ILTRREHER
v o cu@BagAolEoK

v THLRRVZAMEN(ELY)

v CLEEHTUCSH—/S—%power on L&SIELTH on TEALY

v BFITRIBLTEWNFEUCSM GUIIZAT AU TES LS STz, THLWAWAEREAESTVDS L RRSNLEWH—N\—E£H D, UCSMDB T L EGERKIR,
v OS(ESXD) [FEEENIL I (FENBBAL —U N R AT ITRBI D UAEB TEELVKR

v\ 4chassis 30BNE TN T L—FTRILESTIKR

v RWEAIUYL—RL&SELEMN VICTE TE— I Z U7 L—RTEL N

v falEh ucsm @D tech support [FEIGTET= ! (TH, —ERITTLNVS)

fc1/1,1/2 fc1/1,1/2

AR RNR AN
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EiLTHoo1=7o3y
c FWDHAIUTL—FR(FTTDOFWIZRET)
FIDBEE - BIRA > -F 7,
* AADFDHZEERI(LOIRAIEEIRT ),
V5RAZAFRBIPTILEL, RIPHDTIEX,
pmon stop/start & cluster force primary  *pmon=UCSMAD 7 ALZXE=AR—
£ T Dchassis/blade D EIJROFF/ON
UCSM/FID#IERME . BIA DFID Rk
[#5R]

NFROT LAy THRBR AL, o=, \
EiRoff/onZEDT 723 D%, DLOMIZUCSMAT IR TERIHEE T HEE
=7 DR A TELRE DR
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UCSM(GUNIZTZ O A TE/ELN?

Cisco Systems, Inc. UCS Manager - Login to IDCNWE-UCS ﬁ

UCSMADTIERAMNFZA LT IRLT

Password | GO9S0 L\éqklﬂo t?')yﬁ‘ff}ﬁ%b\BUCSM
gfanain;;nh tTimeoutException] Read timed out hﬁTﬁEEOE%L\Jﬁ;ﬁB LL\O)T

FY XY —RAFEDRIREMEZER~
| Llogin || GCancel | —CJ%%)

#ZEL oM DRERETUCSMAEEFREIZESTEY. O 1A H R

1
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BT I il 3 T, WY 7Rz EITD

H,

UCSMA &L Z(TTWA7%L, RERED =S . COBYDREISA
BARZEM ? sam_techsupport > CPUE F Z A3HE S T B sw_techsupport%
55

Chassis2 Chassis3 Chassis4

2T Dchassis/blade D EJEOFF/ON & UCSM/FIDFEA{E . T DFID A
) HREL.
Bladet, <M EIZEI{ELZRLY,




tech support M EEHT
CLIAVibtech support DA EMERIF TET=HY. sam_techsupport HNEIF TETHLVK R

$ cat sam techsupportinfo
ERROR: Cannot get UCSM
information

CIaC0



sw_techsupport D EET

sw_techsupport [FEGETETWVAD T, VY —RALEDRIEEEZIERT S

1L

FEE1 R DR

A
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sw_techsupport M EEHT
FI @ idle CPU Y 0% T. [FEAE D kernel CPU THESN TULVAIKR

"show system resources’

Load average: 1 minute: 13.00 5 minutes: 13.86 15 minutes: 14.88
Processes : 516 total, 3 running
CPU states : 5.9% user, 94 .1% kernel, 0.0% idle

Memory usage: 3633996K total, 2135996K used, 1498000K free

2D=HEEFRLEVAITO)Y—RIRRBERL TH S (LLEERE)

"show system resources’

Load average: 1 minute: 0.27 5 minutes: 0.12 15 minutes: 0.13
Processes : 440 total, 2 running
CPU states : 1.0% user, 2.0% kernel,

Memory usage: 3634796K total, 1936460K used, 1698336K free

CISCO



sw_techsupport M EEHT

H([ZCPUEZZ{{F->TW\ATALREEELTHD,

"show process cpu’

PID Runtime (ms) Invoked

6187 155 132
23970 1293 81
23980 854 141869

uSecs

15974

Process

1gmp
svc_sam_ dme
svc_sam nicAG

igmp -> IGMP(Internet Group Management Protocol)Z/\ R 957A1 X

svc_sam_dme -> UCSM D A2 7 O+ XD DME(Data Management Engine)

svc_sam_nicAG -> UCSM®MNICZ £ 1ET 5 AG(Application Gateway)
CMD3DT 15.5+73.9+7.8 =97.2% DCPUZHEL TS !

CIsCO



DME(Data Management Engine) &34 hHy ?

LD ETIEIDMEEAGH B (R A

-

Doer/
Reactor

DME

Changer

Meta

-

Clas
Ruk
N

ecific
FSM

Doer/
Reactor

Mediation
Logic

Deployed
Config
Sub-Tree Root

[0)

Modified
MO
Sub-tree

Untouched
MO

Sub-tree

|

Managed
End-point

New
Resource

Modified
Resource

Untouched
Resource

x Deleted
Resource

x Deleted
Resource

[Hﬂﬂﬂ

CIsCO

I DDENDHYFT,

MIT: Management Information Tree
MO: Managed Object
http://www.cisco.com/cisco/web/support/JP/docs/UCS/UCSM

GR/UCSMGR/PUG/001/overview.htmI?bid=0900e4b1825ae561

G
DME T AEIEBILY |UCS GUI MR, b3 TuE S RO IS IR - T EhE T,
-/
DN/dn BE#S T T O Managed Objecti MO; BIBH S AT IR OTFEQTO AT MO D~ ENE2EMEE&LIT.
I HEEFI MO 25 AR VEE OLRTH 045, B8 LY, SLFEIET L- LD-9THERATLIY -2 AP
ML WHEFI ML | FAF 074 Information ModellIM; 153 EF LI XMLER. HLF IMICFIEAL TRETS OO AP ZhIZIE. MO OEREBERFETILO 0N ZLIRPCIE. o
AV EERT I ALNETHET.
LS SRIET -1 - ER TSEBIKE. Processing Node(PN; 7 A ol A—FIEH, BEREN. FUI-2au fUv— BLUFARL -7 - AMERE. Logical Server(LS; &
BH - PN TFIF A EEhE T,
MM HIEHHEFIL | EENRRAT IO Ovl) s,
MIT B FTHTOEERREFTI O (MO D A2 AR AMUEDE L, FhEFNOBERE (ON) THLZ 7. Management Information Tree(MIT, BEIEFHEV-IE. [Z7ALIO7
I AACOBE L MOVEER T OICAAL Z b PSR O TR A~ LEATLZ 7R E R T T RN TFBLTULELY).
MO BHEATV | BT - LD -0 TN TOATIOFOA— AL SIS A, THTD Managed Objectl MO; BIBMS AT I o003 21 HEEF LA IZLE - TRHEFh I T MO
k- VARVAR. AT MT SN, F2EATRICRTH T hOEERSE (DN I Relative Name(RN; 1B &) E®HALL .
PN ORI = T L-F - K 23070 ot LATUOEE R, RS ThE IO BHROEOOF AT 2B - )R T ET.
F
REAC O-Jl ~—- 270 |2 F2H - FHETTEIRECERTATTIHE, DA LACEITSh A1 -FOIZ IT LR~ OF I EAERIELET.
FA3A-
RN/ iBxtE A7 T ATz 0F OEF RSER S IZH IIE B AT V0 0E . Fr A OER ARSI TLE T CCOERT. DN R 7 AIL07) A58 IZESLE T,
AFaiaz Fa- AT MRS F-REBI Y (DMEY E LI Application Gateway (4G, FF U —2au F—FoxA4)amd -~k
A
H-ER s A T DRSS PN ES BEES. FUDI-vay By BLUFARL -2 U= 3,
FAZrA
I



http://www.cisco.com/cisco/web/support/JP/docs/UCS/UCSMGR/UCSMGR/PUG/001/overview.html?bid=0900e4b1825ae561

DME &IF{a]hy 2

UCSHO NEREN{EZ T

R HICIE LTOZEEDT

FHEDEENLETT,

1. DME (Data Management Engine)

2. AG (Application Gateway)

"'-.-..-- -H.-\. .
’ H'f‘dF-' - - | Blades and Chassis
: H"\.\, ) hG -__'__.-"'; |
F i
DME | « - .-"f NI N . r- MNetwork Interfaces
[ \ A6 /
* M e
e
"-.‘ - e _'-._m
Cisco Y [ Switch OS
i - =
L MX-05 J
N'“'\-\.__ ___.-'"'
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EEEMNREEAS
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oStimulusHSUCSM(SAM)
[Z5IEEEND

-
eStimulusZ = (THL3

USER
(UCS Manager

GUI, CLI)
\J

[ pEoEss
BEFSMTER R
B TIR
REEEEIC
UCS Manager Ul

\J:'C*‘i%ﬁ?'d'é Y,

BENRFTIEELST
UMD EEREEZER

EENIAGEFEUNHL .
StimulusZ5|=E3

[ AGHBEF RSt )
MIBORTHRE
MITOFZEREBIC R
BEE5
UCS ManagerlZ/x

\Hﬂéﬂ'é Y,

KOStimqus’E%H'HEZQ
eEndpoint AN ERfZ - £1T
TEHHIE#RT S
eEndpointI g REHT

/'MEEU)%%TStimulus\
#ZITHS
*EndpointM 552+
Mof-MIBOR T #E
BADMEIZEfETE

\%)%EU:?ZK%) Y,

KIRZEEZEMAD

stimulus
B3R = 7Y
EEHEA TSI DEE
REZERTHAIVTATA
(F—RESHE)

DME, AG ~D A ARk
(Job)D 511!

StimulusZAGIZ5|
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HEBI 1 DFREEFE R

TUCSMA S B RPREEIZA-THEY. BT 1A KA

FEHA1 RIS DRE

#3541 svc_sam_dme & svc_sam_nicAG HCPUJY—REFRBULVRLL TLYS, DMEAY
B{ETERLEDHIZ, UCSMADAY A MIBEMNT T LEMN DT,

#EFE fEEm1kYucsmizOg AU KL, OT A TEELTER LT ELRIK
SRMERBATE S,

e
CISCO




HEBI 2 DREL

FEH2 NICEEDRKEDANMELETDMENEIFIIREE(ZE->TLVS

HALDBEED DEINT-FEimE oI THER2ZEZEZ E L=,

HAILTIIODMET AR EIZICLWLW EAH MY FELT=. FEIZ nicAG HCPUZEEST
9. SAMAYZHEEBELT. S5 TAOERAAEEFITCLLVOMNERAELET,
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SAMBZY D EEHT

ZChBIEDMEEAGH O BEHTZITULN, AR ELTLNSADONEBHLMIZLET,
SAMBAS (DMEEAGH A (ZLLTHORS TY,

UCSM A TechSupport/var/sysmgr/sam logs =>AS5(F215HK

UCSM®PRIMARY Role ZFEEEL . PRIAMRYDFID OS2 FEELE T,

NoDOJIEERBICERT—DO—ONEKRZEMBITIDIIRHETTA. 0T %
SOEATHNZE OO ENEETY,

“RE DAV RELTOSAKRRETIE. O MOREICEEMIZHZRFLLIEE
Z DT TLESLY,
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DMERY D fZ 4T
I

[ tall
[INFO]
[INFO]
[INFO]
[INFO]
[INFO]
[INFO]
[INFO]
[INFO]
[INFO]
[INFO]
[INFO]
[INFO]
[INFO]
[INFO]
[INFO]
[INFO]
[INFO]
[INFO]
[INFO]
[INFO]
[INFO]

[INFO]
[INFO]
[INFO]
[INFO]
[INFO]
[INFO]
[INFO]

[INF(]

-30 svc_san_dme.log

[Oxacdefbbl] [Feb
[Dxacdefhbl] [Feh
[0xacdefhbl] [Feb
[Dxacdefhbl] [Feh
[xacdefhbl] [Feh
[Dxacdefhbl] [Feh
[0xacdefhbl] [Feb
[Dxacdefhbl] [Feh
[xacdefhbl] [Feh
[Dxacdefhbl] [Feh
[0xacdefhbl] [Feb
[Dxacdefhbl] [Feh
[xacdefhbl] [Feh
[Dxacdefhbl] [Feh
[0xacdefhbl] [Feb
[Dxacdefhbl] [Feh
[xacdefhbl] [Feh
[Dxacdefhbl] [Feh
[0xacdefhbl] [Feb
[Dxacdefhbl] [Feh
[0xacdefhbl] [Feh
[(xacdefbhl] [Feh
[Dxacdefhbl] [Feh
[xacdefhbl] [Feh
[Dxacdefhbl] [Feh
[0xacdefhbl] [Feb
[Dxacdefhbl] [Feh
[xacdefhbl] [Feh
[Oxacdefbbl] [Feh

o0 C0 00 o0 00 o0 T0 0D S0 D0 00 D0 00 00 S0 00 00 O0 00 0D 00 00 00 00 OO 00 D0 00 oD

.B36]
-E3h]
637
637] 1
.B37] [os
.B37] [os
637

.637]
.637]
637
637
.637]
.637]
637
637
.637]
.637]
-B37] 1
637

.637]
.B37]

(B37]
5371
.B37]
.B37]
(B37]
5371
.B37]

637 [os:

(05t
05
[05:
(05t

[0s
0=
0=
[0s
[0s
0=
(05t
05
[05:
[05:
(05t
05
[05:
[05:
[0s:

[05:
[05:
(05t
05
[05:
[05:
(05t

shapshot |
snapshot |
snapshot |
shapshot |
‘snapshot |
‘znapshot |
:snapshot |
isnapshot |
‘snapshot |
‘znapshot |
:snapshot |
isnapshot |
shapshot |
snapshot |
snapshot |
shapshot |
shapshot |
snapshot |
snapshot |
shapshot |
shapshot ]

snapshot |
shapshot |
shapshot |
snapshot |
snapshot |
shapshot |
shapshot |
snapshat ]

React i velueue
React iveQueus
React iveQueus
React i velQueue
React i velueue
React iveQueus
React iveQueus
React i velQueue
React i velueue
React iveQueus
React iveQueus
React i velQueue
React i velueue
React iveQueus
React iveQueus
React i velQueue
React i velueue
React iveQueus
React iveQueus
React i velQueue
React i velueue

React iveQueus
React i velQueue
React i velueue
React iveQueus
React iveQueus
React i velQueue
React i velueue
React iveQueus

discarding
discarding
discarding
discarding
discarding
discarding
discarding
discarding
discarding
discarding
discarding
discarding
discarding
discarding
discarding
discarding
discarding
discarding
discarding
discarding
discarding

discarding
discarding
discarding
discarding
discarding
discarding
discarding
discarding

AU L v v vk KL L W v v v N w U A v v ]

AR L L R L v L ek ]

stimulus
stimulus
stimulus
stimulus
stimulus
stimulus
stimulus
stimulus
stimulus
stimulus
stimulus
stimulus
stimulus
stimulus
stimulus
stimulus
stimulus
stimulus
stimulus
stimulus
stimulus

stimulus
stimulus
stimulus
stimulus
stimulus
stimulus
stimulus
stimulus

! reason:
! reason:
! reason:
! reason:
! reason:
! reason:
! reason:
! reason:
! reason:
! reason:
! reason:
! reason:
! reason:
! reason:
! reason:
! reason:
! reason:
! reason:
! reason:
! reason:
tsvs/chassis-3

. Feason-
. Feason-
- reason-
. Feason-
. Feason-
. Feason-
- reason-
- Feason-

too
too
ton
ton
too
too
ton

too
ton
ton
too
too
ton
ton
too

oo oooooo
Lo B B B o B o N wr I wr N wr

ot-1 reason: too ol

widWW

stimulus?'too old TKRKE I discardeh TLVS



DMERY M & 4T

$ grep " discarding a stimulus" svc _sam dme.log|wc -1
25370

KED stimulus (JobD KI%EED) Y Queve MERNHTHEINTWNVES , AT DHFI(C, 253701 % EEERS N TLNET
FJ%:SML@ELI?_C/rL/;b\HjEE HWERASTL—R® power on AV 3 HNEWNSTUCSMARE R AL, cDT=HEEZT
=] pES e J:jo

RO F/BIE7EH stimulus D BNHTWNADMN? 1TY,

CISCO



DMERY MR HT

</gandmeFsmConput eBladeliscoverPreSanit ize:

[INFOT[DxacSefbb0] [Feb 8 05:50:40.032] [snmpisendSnmeNotificat] Send fault SHMP trap: Coupler=72%, iid=5917800, co

de=1df,

tvpe=4 cause=249 sev=5 occur=88 dn=svs/chassis-1/hlade-5/adaptor-1/host-fc-2/if-780 descr=Virtual

interfa

ce 780 link state is down cr=07DF0Z08020235568 mod=07DFO20B05322613 1d=5317754

[INFO][0xacSefbb0] [Feb 8 05:50:40.033] [app_san_dme:SCI_sendSn] Send SNMP MTS message. Msg cize=1085
[INFO] [0xacSefbh0] [Feh 8 05:50:40.033] [app_san_due:SCI _sendSn] Sent SNMP MTS message. Msg size=1085 0
[INFO] [OxacBefbh0][Feh 8 05:50:40.033] [snme:sendSnmeNotificat] Sent fault SNMP trap idx==12
[INFO] [Oxachefbb0] [Febh 8 05:50:40.034] [snmp:sendSrmpNot ificat] Send fault SNMP trap: Coupler=722, iid=5817801, co
de=cf, tvpe=5 cause=240 sev=5 occur=98 dn=svs/chassis-1/blade-5/adaptor-1/host-fo-2 descr=ddapter host interface
1/5/1/2 link state: down cr=07DF020802023556 mod=07DF020805322613 1d=5917800
[INFO] [Oxacfefbh0] [Feh & 05:50:40.0534] [app_san_dme:5C] _sendSn] Send SNMP MTS messaze. Wsg size=1085
[INFO] [OxacBefbb0] [Febh & 05:50:40.034] [app_san_dne:3CI_sendSn] Sent SHMP MTS message. Msg gize=1085 O
[INFO] [OxacSefbb0] [Feb & 05:50:40.034] [snmp:sendSnnpNotificat] Sent fault SNMP trap idx==12
_gNEO _Dx?ﬁ4efbbﬂ_ Febh 8 05:80:40.034][nit_initend] Changer::end() nunber of Mos = 10, number of chang
(=] nl =

-

[INFOI[Oxachefbb0] [Feb 8 05:50:40.036] (snmpisendSnmpNotificat] Send fault SHMP trap: Coupler=722, iid=5917640, co
de=1df . tvpe=8 cause=249 sevz=0 occur=95 dnzsvs/chassis-1/blade-6/adaptar-1/host-fo-2/% i f-808 descr=Virtual
ce 808 link state is down cr=07DFOZ20802022704 mod=07DFO20805322803

interfa
id=089176349

[INFO][DxachefbbO][Feh o 05:50:40.030] [app_san_dme 50 _sendsn] Send SHMP MTS messaze. Msz size=1085

[INFO] [OxacSefbb0] [Feb & 05:50:40.036] [app_san_dne:3CI_sendSn] Sent SHMP MTS message. Msg gize=1085 O

[INFO] [OxacBefbb0] [Febh 8 05:50:40.036] [snmp:sendSnnpNotificat] Sent fault SNMP trap idx==12

[INFO][Oxachefbb0] [Feb 8 05:50:40.087] [snmp:sendSnmpNot ificat] Send fault SNMP trap: Coupler=722, iid=R917641, co
de=cf, tvpe=5 cause=240 sev=0 occur=95 dn=svs/chassis-1/blade-B/adaptor-1/host-fe-2 descr=iddapter host interface
1/6/1/2 link state: down cr=07DFO20802022704 mod=07DFOZ0805322803 id=5917640

[INFO] [0xachefbb0][Feb & 05:30:40.037] [app_san_dme:3CI_sendin] Send SHMP MTS message. Wsg size=1085

[INFO] [OxacBefbb0] [Febh & 05:50:40.037] [app_san_dne:3CI_sendSn] Sent SHMP MTS message. Msg gize=1085 O

[INFO] [OxacSefbb0] [Febh & 05:50:40.037] [snmp:sendSnnpNotificat] Sent fault SNMP trap idx==12

_éN;O _Dx?gdefbbﬂ_ Febh 8 05:80:40.037][nit_initend] Changer::end() nunber of Mos = 10, number of chang
ed Mos =

[EHFO][DKacﬁefth][Feb

8 05:50:40.039] [snupisendSnmpNot ificat] Send fault SHMP trap: Coupler=722, iid=5917640, co

[~

H[IDMEAJZR THBE. KEDSNMPRSYTHREREINTWWAENHLMYET,
WODNDFSYTDODRBERTHDE. vic (virtual FC) DA RA—TT—RXATYU OB OB RE
LTWAEADLMNET . DMEOQOT[XZDSNMPrSYTDERTEHOHRL{ENhTLVET,

CIa00
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HEEEZE DAY RGEREFIZ 10182B10M SNMP trap MELELTLVET,

$ grep "Send fault SNMP trap" svc _sam dme.log*|wc -1
10182

ROFEETETHD fault BEELTLNADI?ITY,

CI5C0O
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$ grep "Send fault SNMP trap:" svc _sam dme.log|awk '{print $15}'|sort|uniq -c|sort -rn

26
25
24
23
23
23
23
22
22
22
22
22
21
21
21
21
21
21
20
20

CI5C0O

dn=sys/chassis-1/blade-3/fabric-A/path-1/vc-1075
dn=sys/chassis-3/blade-7/fabric-B/path-1/vc-837
dn=sys/chassis-2/blade-4/fabric-A/path-1/vc-1023
dn=sys/chassis-3/blade-6/fabric-A/path-1/vc-858
dn=sys/chassis-3/blade-5/fabric-B/path-1/vc-1069
dn=sys/chassis-2/blade-3/fabric-B/path-1/vc-1126
dn=sys/chassis-1/blade-4/fabric-A/path-1/vc-799
dn=sys/chassis-3/blade-5/fabric-A/path-1/vc-1070
dn=sys/chassis-3/blade-4/fabric-B/path-1/vc-849
dn=sys/chassis-2/blade-6/fabric-B/path-1/vc-921
dn=sys/chassis-2/blade-2/fabric-A/path-1/vc-1159
dn=sys/chassis-1/blade-6/fabric-B/path-1/vc-808
dn=sys/chassis-4/blade-1/fabric-A/path-1/vc-870
dn=sys/chassis-2/blade-6/fabric-A/path-1/vc-920
dn=sys/chassis-2/blade-1/fabric-B/path-1/vc-1042
dn=sys/chassis-1/blade-8/fabric-B/path-1/vc-814
dn=sys/chassis-1/blade-5/fabric-B/path-1/vc-780
dn=sys/chassis-1/blade-2/fabric-B/path-1/vc-1088
dn=sys/chassis-4/blade-5/fabric-B/path-1/vc-932
dn=sys/chassis-3/blade-1/fabric-A/path-1/vc-760

H 5P B chassis/blade M vfc (virtual
FC interface) A5 FI-A, FI-B M X Bl %<,
link down AR RAEEISNTULVE
9,

C DA ISR E R T B LTI
EICBETY,
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nicAG B D ERHT

nicAG DAY LR THFET , BHSHIZVIF(Virtual InterFace)DUP/DOWNZE#EY R L T
LNET,

l cal svc_aam_nlclﬂ. 0g

log rotation elapged time: 125 usec .

[INFO][0xh51h49a0] [Feb & 05:57:10.380] [app_sam_nichGicol lectE] Found Ynic Id: 2

[INFO][0xb51b43a0] [Feh 210.380] [app_sam_nichAGical lectE] WIF event detected: 1:8:1 2:814:1 B

[INFO][0xb510b49a0] [Feh .380] [app_sam_nicdG:col lectE] Adapter event, id: 16704, tstamp: 1423342627, evcode: 262345, count: 1, t

2, otype: 4

[INFO] [0xh51b49a0] [Feb .380] [app_sam_nicAG:icol lectE] EVENT: Received event{ YWIF_DOWN
[INFO][0xb51b43a0] [Feh .380] [app_sam_nichGicol lectE] Vif PortId: |
[INFO][0xb51b43a0] [Feh .380] [app_sam_nichG:icol lectE] Wif Id: 514
[INFO][0xb51b43a0] [Feh .380] [app_sam_nichG:col lectE] Found Ynic Id: 2
[INFO][0xba1b4%a0] [Feh .380] [app_sam_nichG:col lectE] YIF event detected: 1:8:1 2:814:1 7 =
.380] [app_sam_nicdGicol lectE] Adapter event, id: 16705, tstamp: 1423342628, evcode: 262344, count: 1, t

[INFO] [0xb51ha9a0] [Feh
2, otype: 4 - - )
[INFO] [0xb51h43a0] [Feb .380] [app_sam_nichG:icol lectE] EVENT: Received event] WIF_IIP
[INFO][0xb51b43a0] [Feh .380] [app_sam_nichGicol lectE] Vif PortId: |
[INFO][0xb51b43a0] [Feh .380] [app_sam_nichG:icol lectE] Wif Id: 514
[INFO][0xb31h49a0] [Fek .380] [app_san_nichGicol lectE] Found Ynic Id: 2
.380] [app_sam_nichGicol lectE] YIF event detected: 1:8:1 2:814:1 B
.380] [app_sam_nichGicol lectE] Adapter event, id: 16706, tstamp: 1423342628, evcode: 262344, count: 1, t

[INFO] [Oxh51h43a0] [Feh
[INFO][0xb31h49a0] [Feb
2, otype:r 4 o o .
[INFO][0xb51b43a0] [Feh .380] [app_sam_nichG:col lectE] EVENT: Received event] VIF_UP
[INFO] [0xb31h43a0] [Feb .380] [app_sam_nichG:col lectE] Vif PortId: O
[INFO][0xb31h49a0] [Fek .380] [app_san_nichGicol lectE] Yif Id: 813

.380] [app_sam_nichG:ical lectE] Found Ynic Id: 1

.380] [app_sam_nichG:ical lectE] VIF event detected: 1:8:1 1:813:0 B

.380] [app_sam_nicdGicol lectE] Adapter event, id: 16707, tstamp: 1423342629, evcode: 262345, count: 1, t

[INFO][0xb51had9a0] [Feh
[INFO] [0xb51b43a0] [Feb
[INFO] [0xb51b43a0] [Feb

.380] [app_sam_nicAG:col lectE] EVENT: Received event{ WIF_DOWN

-380] [app_sam_nichGical lectE] YWif Portld: 1

.380] [app_sam_nichGicol lectE] Wif Id: 814 hd

=
L
on
-

=
L
on
-

2, otype: 4 -
[INFO] [0xh51b49a0] [Feb
[INFO] [0xb51b45a0] [Feb
[INFOI[0xb51b49a0] [Feh
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TEULVRGR . veth [TDWTIX oY T IE R ELTAHLY,

te5F2 FEmEYNEBAN—ONRAGWRRNGRBATES, F-2TOHTL—
FCEENFELEL TSR RLERATES, FCONADNRFT O LTULNDIR R ERER
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HEBISODFREE

FEHAB VICD vic A B—ITT—ATHRLMNDEENERLELTLNS

HEORRDIREE T Ve AU B3—D1—ATYUITIVTHFEELTLAENDOMELT,
ROHERL, B VICEITRIOMADEFNREELTILVSHENDZETT,

Mezzanine@tech supportZfEHTL TVICD E D KIGEARUEREELTISYITHH
HLTWVHDOMNZFERELET,
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MEZZ tech support D EEHT
H> T )LEL T, Serverl/SMDMEZZ51 TechSupport/obfl/syslog ZfEFHTLET,

150208-15:54:268.326109 fls.sa_log fc_lncal ort _flogi_resp fffffe -» 000000 xids 10Ff7 0169 ELS rep ELS LS_RJT -
160208-19:54:26. 4102588 mop.vic vniclB/1if 7 vify. 1 VIF_SET wifindex 19 wifid 7 ED--

150208-19:54:26. 410622 mep.vif wniclBAif7 wif?.1: DOWN

150208-19:54:26.410980 fls.fc wvnic 18: flogi reguested for lif 7

150208-19:54:26. 411584 mcp.vic vnicl 7/1ifR vifB.0: YIF_SET wifindex 19 wifid 6 E---

150208-15:54:268. 411922 ncp.vif unicl?fllfﬁfvlfﬁ o: up

1590208-19:94:26. 412200 mep. | if wnicl?/1if6: vifinfo vlan 1144 vs vian 0 default_vlan 0: selected 1144
150208-19:54:26. 412543 fls.fc wnic 17: flngl regquested for lif B

150208-19:54:26. 413152 mcp.lif wnicl7/1if6: vifinfo vlan 1144 vg vlan 0 default _vlan 0: selected 1144
150208-19:54:26.413714 ncp.vnic_dev wnicl? wvnic_dev_addr_add 01:10:18:01:00:01

150208-19:54:26. 471618 fls.sa_log fc_local _port flogi_resp: had FLOGI/FDISC response

150908-19:54:96. 471967 fls.sa_log fc_local port flogi resp fffffe -»> 000000 xids 1167 012 ELS rep ELS LS _RJT
150208-19:54:26.537023 mcp.vic wnicl 771 if6/vifG-0: VIF _SET vwifindex 19 vwifid & ED--

150208-19:54:26.537432 mcp.vif wnicl 7/ ifE/vifE.0: DOUN

150208-15:54:26.537939 fls.fc wnic 17: flogi reguested for [if B

160208-19:54:26.858566 mop.vic vnicl8 1 if 7 vify 1 WIF_SET wifindex 19 wifid 7 E---

150208-19:54:26.888747 mcp.vif wniclBAlif7 wif?.1: UP

150208-19:54:26.888793 mcp. | if wnicl8/1if?: vifinfo vlan 1145 vs vlan 0 default _vlan 0: selected 1145
160208-19:54:26.889744 fls.fc wvnic 18: flogi reguested for lif 7

180208-19:54:26.890023 mcp.- | if wnicl8/1if7: vifinfo vlan 1149 vs vlan 0 default _vlan 0: selected 1145
150208-19:54:26.8904594 mcp.vnic_dev wvnicld vnic_dev_addr_add 01 210:18:01:00:01

150208-19:54:26.891329 fls.sa_log fo_local _port _flogi_resp: had FLOGI/FDISC response

150908-19:54:96.891369 fls.sa_log fc_local port flogi resp fffffe -> 000000 xids 10f8 016a ELS rep ELS LS _RJT
150208-19:54:26.928783 mcp.vic wniclB/1If 7 /vifi.1: VIF_SET wifindex 19 vwifid 7 ED--

150208-19:54:26.928930 mcp.vif wvnicl8 1 IF7/vif7-1: DOUN

150208-15:54:26.928245 fls.fc wnic 18: flogi reguested for [if 7

180208-19:54:27.080334 mcp.vic vnicl?/1ifE v ifE.0: YWIF_SET wifindex 19 wifid 6 E---

180208-19:54:27.080470 mep.vif wnicl?A1if6 vif6.0: UP

150208-19:54:27.080513 mcp. | if wnicl?/1if6: vifinfo vlan 1144 vs vian 0 default _vlan 0: selected 1144
150208-15:54:27.080793 fls.fc wvnic 17: flogi reguested for [if B

150208-19:54:27.081107 mcp.|if wnicl7A1if6: vifinfo vlan 1144 ws wlan 0 default _vlan 0: selected 1144
150208-19:54:27.081502 mcp.vnic_dev wnicl? vnic_dev_addr_add 01:10:18:01:00:0M

160208-19:54:27.144112 fls.sa_log fo_local _port _flogi_resp: bad FLOGI/FDISC response

150205-19:54:27. 144178 fls.sa_log fc_local _port flogi resp fffffe -» 000000 xids 1168 01f4 ELS rep ELS LS _RJT
160208-19:54:27.494290 mcp-vic wnicl8/1if7 vifT-1: YIF_SET vifindex 19 wifid 7 E--- I

CIa00



MEZZ tech support M FEHT

150208-19:54:40.918193 mcp.vif vnic18/lif7/vif7.1: UP

150208-19:54:40.918931 fls.fc vnic 18: flogi requested for lif 7

150208-19:54:40.921301 fls.sa_log fc_local_port_flogi_resp: bad FLOGI/FDISC response
150208-19:54:40.921369 fls.sa_log fc_local _port_flogi_resp fffffe -> 000000 xids 110f 0186 ELS rep
ELS LS RJT

150208-19:54:40.957453 mcp.vif vnic18/1if7/vif7.1: DOWN

FROBAELEV-TSRYBLTNIDADAYET,

A3 —T1x—AUP = FLOGI )T XFE{E > Bad FLOGI response (LS_RIT) 2> /2 2—J1x—X
DOWN
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MEZZ tech support M FEHT

S grep DOWN syslog| grep lifé|wc -
1261

1357 4F DR IZ—2 0 lif T 1261 BAOUP/DOWNMNFEELTET,
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E EEEEEEEEEER E B EEEEEEEEEgEER IIIIIIF:I;IC)I(i;lIIII

E B EEEEEEEER E B EEEEEEEER E B EEEEEEER PI Bll_ll IIIIIIII
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& . UCSMMZFDIB[ZIELLEY  UCSMAD AT AU M TELELEHT=,

CCCHIOTEHREZTITLET,
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“bad FLOGI/FDISC response”

“flogi requested for lif”
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REMGR, fham, L&

UCSMEITLU T DN FHRESNTLVELT =,
CSCuh35484: vhbaO(vifs) port flaps continuously every 4 sec

COMRBICBEER TSN TV =, L TOMDSOMENEDRETY ,
CSCub11370 9124 incorrectly displays TCAM
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Ask the Expert with Yutaka Takahashi

SHETGM BRI, SEDOITXFR/N\—rHAEHTEHT
FR/N—HMZE/M(2A178~ 2A288 £ THfE) ~HFEL
=0 |
https://supportforums.cisco.com/ja/discussion/12914256

Webcast®) AR PQRARFAAUMEI. ABKYSEEHLIA
[CEDHAAB/EL=LET S
https://supportforums.cisco.com/ja/community/5356/webc
ast
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http://www.facebook.com/CiscoSupportCommunitylapan
Twitter- http://bit.ly/csc-twitterhttps://twitter.com/cscjapan
https://www.youtube.com/user/CSCJapanModerator

Google+ http://bit.ly/csc-googleplus

LinkedIn http://bit.ly/csc-linked-in

Instgram http://bit.ly/csc-instagram

Newsletter Subscription
http://bit.ly/csc-newsletter
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