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Introduction

This document provides installation information on how to configure Microsoft Outlook to dial the contacts
list in your Microsoft Outlook address book using Cisco Telephony Service Provider (TSP). From Microsoft
Outlook, you can dial the phones of users in your address book who also have IP phones. This is useful as
speed-dial feature, where you do not have to manually enter the phone number of a contact in order to dial
them. Once a user is selected in Microsoft Outlook, your IP phone is activated, and you can hear the call
progress on the speaker of your phone.

é [Warning: The use of the function described in this doc is not supported by TAC. If you attempt

this procedure you do so at your own risk and will not receive any technical support from Cisco.

This document covers integrating Cisco CallManager 3.1, 3.2, and 3.3 with Microsoft Outlook using the
Cisco Telephony Service Provider plug—in provided with Cisco CallManager.

Before You Begin

Conventions

For more information on document conventions, see the Cisco Technical Tips Conventions.
Prerequisites

There are no specific prerequisites for this document.

Components Used

The information in this document is based on the software versions below.

« Cisco CallManager 3.x
* Microsoft Outlook

The information presented in this document was created from devices in a specific lab environment. All of th
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devices used in this document started with a cleared (default) configuration. If you are working in a live
network, ensure that you understand the potential impact of any command before using it.

Configuration Information

In this section, you are presented with the information to configure the features described in this document.

Step—by-Step Instructions

This section walks you through the process of downloading Cisco TSP, installing it, and configuring
Microsoft Outlook to fast—dial members of your contact list.

1. Using the Cisco CallManager Administrator interface, create a user for each Microsoft Outlook user
who wishes to use the contacts.

Make sure that, in the global directory, the user has the Enable CTI Application Use checkbox
checked as shown below, and that the IP Phone is associated with that user.
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3 Cisco CalManager 3.2 Administration - Microsoft Internet Explorer
| Fe Ed View Favorkes Toos Hep
| wBack - = - Q [3) 4| Qsewch [ajFavortes (PHstory | 55 b = (5] |
|| Addresz @) et jdespsiccmadmiuserprefscocig. ssppageType=CorligtuserD=deeps =] @ | s ®|
Feature
~s ; sfiaiN =28 Cisco Sysvems
Cisco CallManager Administration
For Cisco IP Telephony Solutions
User Information
Back to User List
AEPIESHORPRORISSBFPFAEEER! User : Pradeep Musugu N -
ofl Davica Association
oft Emmm Status: Update Successful.
ofl SoftPhone Update |  Cancel Changes |
First Name* |Pradeep
Last Name* [Musugu
User 1D deeps
User Password* |
Confirm Password* ;
PIN * I
Confirm PIN * f
Telephone Number [l 000
Manager User 1D I
Department [Tac
UserLocale |English United States |
able CTI Application Use v
Number of Digits Needed for >
Unique AA Name —
Associated PC Not Defined
Primary Extension 1000
Controlled Devices SEPDOO75032586A
Enable Authentication Proxy
Rights False
Controlled Device Profiles none &
« |
&) [T B ocal intranat 4

2. Download the Cisco Telephony Service Provider installer from the Cisco CallManager Install Plugins
page (shown below) to the PC on which Microsoft Outlook is installed.
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sco CallManager 3.2 Administration - Install Phugin

|| Fle Edt view Favokes Took Hep ————— Ji
| bsck » = - D D) A Qexch (aFavorkes (PHstory | e S 5 =]
j]mmmD:ﬂMcmmu.m _'_] P “lﬂs"

5 - . . . Cisco Sysrems
Cisco CallManager Administration

For Cisco IP Telephowy Solutions

Install Plugins
~ PluginName  Description

j CDR Analysis and The CDR Analysis and Reporting (CAR) is a tool that provides reports on calls based
Reporting on CDR records. Reports provided include: Calls on a user basis, Calls through
gateways, Simplified Call Quality, and COR search mechanism, In addition, limited
database administration (deleting records based on DB size) is also provided.

o Cisco Bulk The Cisco Bulk Admimistration Tool (BAT) allows the administrator to perform bulk
Administration add, delete and update operations on devices and users.
Tool

o Cisco Bulk Trace Cisco Bulk Trace Analysis tool is used to do post processing of large SDI/SDL trace
Analysis Tool files in XML format and prowides parsing, filtering, and high performance. This tool
should be downloaded, installed, and operated on a client machine.

o8 Cisco Customer The Cisco Customer Directory Configuration Plugin guides you through the

Directory configuration process for integrating the Cisco CallManager with Microsoft Active
Configuration Directory and Netscape Directory Server.
Plugin

“ Cisco IP Phone  Cisco IP Phone Address Book Synchronizer allows users to synchronize their
Address Book Microsoft Outlook or Outlook Express address books with Cisco Personal Address
Synchronizer Book. The Synchronizer provides two-way synchromzation between the Microsoft
and Cisco products, Once installed and Cisco Personal Address Book has baen
configured, users access this feature from the Cisco IP Phane Configuration web
page. —

g Cisco JTAPRI This plugin must be installed on any computer that will host applications that
access the CallManager via JTAPI, JTAPI is the standard programming interface for
telephony applications written in the Java programming language. Reference
documentation and sample code are included.

Cisco Telephony This product contains the Cisco TAPI service provider (TSP) and the Cisco Wave
% Service Provider Dnvers, It can be installed on either the Cisco CallManager machine or on any other
machine running a Microsoft Windows operating system that can communicate with
the Cisco CallManager machine via TCR/IP, TAPI is a standard programming
interface for telephony applications that run on the Microsoft Windows operating
system. An Adobe Acrobat document called the Cisco TAPI Developer's Guide is
o installed that descnbes which TAPI interfaces are currentlv supoorted. Install (he| ;'.:J

{8] hitp: /[ deeps/CCMPhuginsServer JCscoTSP. exe [ ¥ tocal ntranet 7
3. Double—click the downloaded executable. The installer proceeds to install Cisco TSP. Click Next.
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&%, Cisco TSP 3.2 - InstallShield Wizard ] x|

Welcome to the InstallShield Wizard
for Cisco TSP 3.2

The InstallShield Wizard{TM) will help install Cisco TSP 3.2 on
your computer, To continue, click Next.

4. Choose the setup language.

Choose Setup Language x|

Select the language for this installation from
.y the choices below.

(T N |

oK Cancel |

5. Click No when asked about multiple instances of Cisco TSP, unless you want to talk to multiple
Cisco CallManager clusters (see below).

question ]

!:\?) Do you want to Install Multiple Instances of CiscoTSP?

ves | No

‘k_

6. Once the installation is finished, you need to configure Cisco TSP. To do so, go to Control Panel >
Phone And Modem Options. When the Phone and Modem Options window opens, click the
Advanced tab, then select CiscoTSP00L1.tsp and click Configure, as shown below.
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Phone And Modem Options 2]
Dialing Rules | Modems Advanced |

The following telephony providers are installed on this computer;

Providers:
CiscoT SPO01 .tsp

Microsoft H.323 TAPI Service Provider

Microsoft Multicast Conference TAPI Service Provider
NDIS Proxy TAPI Service Provider

TAPI Kemel-Mode Service Provider

Urimodem 5 Service Provider

Add... I Remove I %Ee...l
[ ok ] cameel | sy |

7.The Cisco IP PBX Service Provider window opens. Select the User tab and provide your Cisco
CallManager username and password.

csco-tp P serviceprovider x
General User |CTI Managetl Wavel Trace | Advanwdl Languagel
~ Securty-
User Name: ldeeps
Password: [mw X
Verify Password: lxxxx,1

[ ok ] ceed | i |

8. Select the CTl Manager tab, and provide information about the primary and secondary Cisco
CallManager servers, either an IP address or host name. Click OK to close the window.
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Cisco-IP PBX Service Provider s x|

General | User  CTI Manager |Wave| Trace | Advanced | Language |

~ Primary CT| Manager Location

" None

" Local Host

' IP Address: {172.16.16.100
" Host Name: |

-~ Backup CTI Manager Location

" None

" Local Host

* |P Address: [172.16.16.101]
" Host Name: |

I OK I Cancel I Apply l

9. Open Microsoft Outlook and open the Contacts folder. Right—click one of the contacts that you want
to call, then click Call Contact.

Ioix)
| Bl Edt Yew Favgrtes Jooks Actons Heb |

[Ehew - & D3 X | ¥ 53 5 - | Zornd Gaovoenze - @-

A 123
>/ | Business: 1200 j i]_j
Outlook Today TN Nealhri | b

| e e

- a,,ib.itf LJ

nbor 40 Foryard o |

e £33 Now Massags to Contact o

© New Appointment with Contack N

Caends £2) New Meeting Requast to Contact M

- ) New Task for Contact “m |

w New Journal Entry for Contact o |

Uk > o |

: ea

\ L QMM ﬁ
Tasks e

¥ Flsg for Folow Up... e

% wx |

[ 2

| Other Shortcuts || ¢| 5

[1 em

10.The New Call window opens. Click Dialing Options to make sure you are using the correct line to
call.
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~Number ko dial
Contact; IKaIIuri, Hemanth ;l Open Contact l
Number! {1200 | Dialing Properties... I
™ Create new Journal Entry when starting new call

| Cal status: On hook

statcal | endce | [ Dising optians... | Close
L\

11.In the newly—-opened Dialing Options window, in the Connect Using Line area, select the line you
want to use to call, then click OK.

20

—Settings for speed dialing -
Name

Phone number

Name | Number

—Settings for phone number formatting and dialing
[ Automatically add country code to local phone numbers

Dialing Properties.. |

~Connect using line
[1PCONF LINE =] Line Properties... |

12.Back in the New Call window, click Start Call. Call status shows as Dialing. At this point, the
speaker on your IP phone activates, and you can hear the call progress.

Mumber to dial

Contact: IKaIIuri, Hemanth ~|  Open Contact I

Number: |1200 ;] Dialing Properties. .. |

[~ Create new Journal Entry when starting new call

| Call status: Dialing...

End Call Dialing Options... | Close I

13.When the call is connected, you see the Call Status as Connected. Closing this window ends the cal
You can also end the call from the IP Phone, or by clicking End Call.
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Number to dial
Contact: v Open Contact |
Number:  [1200 | Disling Properties... |

[ Create new Journal Entry when starting new call

Call status: Connected

start Call| | Endgi_J Dialing Options. .. Close ]
W

Verify

There is currently no verification procedure available for this configuration.

Troubleshoot

There is currently no specific troubleshooting information available for this configuration.

Related Information

* Voice, Telephony and Messaging Technologies

* Voice, Telephony and Messaging Devices

* Voice, Telephony and Messaging Software

* Voice, Telephony and Messaging TAC eLearning Solutions

* Recommended Reading: Troubleshooting Cisco IP Telephony , Cisco Press, ISBN 1587050757
e Technical Support — Cisco Systems

All contents are Copyright © 1992-2003 Cisco Systems, Inc. All rights reserved. Important Notices and Privacy Statement.
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