
VeraSMART Call Accounting highlights:
•	 Powerful and flexible reporting engine
•	 Measure productivity and identify ways to decrease 	 	
	 telecom expenses
•	 Boost revenues by ensuring trunking is optimized
•	 Tracks emergency calls and suspicious calling activity
•	 Isolates important telecom metrics in seconds
•	 3D dashboards monitor key data trends
•	 Support for VMware® ESX Virtual Server
•	 Quickly export reports as HTML or ASCII delimited text 	
	 for hassle-free use in applications such as 	 	 	
	 Microsoft® Excel®
•	 Easy setup wizards and context-sensitive help

For more information on VeraSMART
•	 Visit http://www.call-accounting-solutions.com/
•	 Download Call Accounting White Paper http://www.call-	
	 accounting-solutions.com/PDF/Call-Accounting-	 	
	 Veramark-White-Paper.pdf
•	 The Business Value of Call Accounting Video 	 	
	 www.veramark.com/Data/flash/call-accounting/start.htm 

Download the NO-COST call accounting software today!
VeraSMART Call Accounting software has a list price of 
$2,875 and supports up to 5 sites and 250 extensions. 
Qualified Cisco UC 500 customers or resellers may 
download the free VeraSMART software by visiting https://
cisco.register.veramark.com. The registration and download 
process is quick and easy. 

Note: 
*	 Requires a valid UC 500 serial number to complete the 	
	 download process
*	 This offer is available only to US, Canada, and Puerto 		
	 Rico Select Certified channel partners and Cisco 	 	
	 end-users

VeraSMART 

analyzes 

telecom 

expenses, team 

productivity, as 

well as trunk 

and system 

utilization. 

This powerful 

reporting engine

sifts through 

thousands, even 

millions, of call 

records with

remarkable 

speed.

Get VeraSMART Call Accounting Software for FREE
Available to Cisco Unified Communications 500 Series Customers

VeraSMART® gathers information from the Cisco® UC 500 
Series platform and makes it available for comprehensive 
analysis, reporting, and integration with other enterprise data 
sources. VeraSMART provides hard data for making informed business 
decisions that can help businesses drive expense reduction and cost 
avoidance — resulting in an increase in bottom line performance. 
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User-configurable dashboards monitor key trends 
VeraSMART “at a glance” dashboards provide a graphical 
representations of call patterns, calls by time of day, calls 
by extension, or calls by personnel—users define the 
primary dashboards they want to monitor. 

About Veramark
Veramark is a Cisco Technology Developer Partner in 
the Cisco Technology Developer Program. VeraSMART 
version 8.0 has met the Cisco Technology Development 
Program Interoperability Verification Testing (IVT) criteria 
for interoperability with the Cisco Unified Communications 
Manager (CallManager) release 6.1 and 5.1, Cisco 
Unified Communications 500 Series, and Cisco Unified 
CME 4.2. Visit http://www.veramark.com/ to learn more 
about Veramark’s suite of telecom expense management 
solutions.


