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    Welcome to the Community!

    The Community is a hub for connecting with your peers and Cisco specialists to ask for help, share your expertise, build your network, and grow professionally.
New Here? Click here to learn more and get started.
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     Resolved! Finesse styles CSS file finextcommonstyles.css 
  Hi All, It seems there is a CSS file that contains the look and feel of Finesse which makes it easier to have gadgets look more native. The catch is it is only available as of Finesse 12.6(2) which means it is not available on previous Finesse versio... 
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 |   Posted in  Contact Center  
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 	530 Views
	8 replies
	0 Helpful votes

      unable to retrieve UC certificate info using API 
  I am trying to retrieve certficate information against the Cisco sandbox collaboration 14.0. Here is my python code def getTomcat(hostname, username, password): body = {"service": "CAPF"}, response = requests.get( u... 
 
    04-09-2024 5:29:14 PM  
 |   Posted in  Collaboration Applications  
     [image: cxu21]   by   cxu21   • Level 1 
 	0 Views
	0 replies
	0 Helpful votes

      Ask Me Anything Event - Community VIP Women in Tech [Special Edition] 
  Ask Me Anything Event Welcome to the Cisco Community Ask Me Anything conversation. Submit your questions from Wednesday, April 10, 2024 through Wednesday, April 24, 2024. Our Community VIPs, Kathy New and Maren Mahoney will be waiting to assist you ... 
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    04-03-2024 2:45:53 PM  
 |   Posted in  Cisco Cafe  
     [image: Brooke Hammer]   by   Brooke Hammer   • Community Manager 
 	230 Views
	1 replies
	1 Helpful votes

      Strange Call Call Stats (very high jitter) 
  Are there any known interoperability issues or more-specific causes of very high Jitter numbers in the call stats, such as the attached? Should the attached example be just considered invalid, or indicative of severe network issues?In this particular... 
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 |   Posted in  IP Telephony and Phones  
     [image: edwardforgacs]   by   edwardforgacs   • Level 1 
 	87 Views
	2 replies
	0 Helpful votes

      Resolved! How to view ALL of Maglev Configuration without DNAC Shutdown 
  Hi all, I am working on scoping a DNA Center migration project for a customer.  Unfortunately, the customer's previous network engineer did not document their maglev configuration very well, so I am needing to login to the DNA Center appliance maglev... 
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    04-09-2024 3:40:25 PM  
 |   Posted in  Cisco Catalyst Center  
     [image: adamruncie]   by   adamruncie   • Level 1 
 	76 Views
	2 replies
	0 Helpful votes

      FlexVPN with certificate issued by 2 different internal PKI 
  Hi,We are in transition period migrating from one internal PKI to a new Internal PKI.  Existing flexvpns are setup with certificate from the old PKI CA for IKEv2 tunnel protocol.  We're bringing online a new flexvpn that has the certificate issued by... 
 
    04-09-2024 4:19:57 PM  
 |   Posted in  Other Network Architecture Subjects  
     [image: Dyl8n]   by   Dyl8n   • Level 1 
 	41 Views
	2 replies
	0 Helpful votes

      SD-WAN OMP Graceful Restart timer 
  In my environment the OMP Graceful Restart timer is set to 7 days.If the vSmart is down, with the above the cEdge will have the routes till 7 days.After 7 days the routes will flush and the dataplane will be down.My question is assuming the vSmart is... 
 
    04-08-2024 4:34:08 AM  
 |   Posted in  SD-WAN and Cloud Networking  
     [image: RS19]   by   RS19   • Level 4 
 	292 Views
	9 replies
	1 Helpful votes

      cEdge lost connectvity to vManage 
  In my environment we have multiple cEdge devices, 1 vManage, 2 vBond and 2 vSmart.Due to some reasons one of the cEdge devices lost connectivity to vMange. Not sure of the exact reason.But would like to understand, will there be any impact due to thi... 
 
    04-08-2024 7:19:54 PM  
 |   Posted in  SD-WAN and Cloud Networking  
     [image: RS19]   by   RS19   • Level 4 
 	176 Views
	4 replies
	1 Helpful votes

      Vlan trunk protocol vs IP protocol 
  I got a doubt about trunking protocol on switches which puts in communication different vlan, and a L3 device with its  gateway IP protocol <span;>which puts in communication different networks.1st. QuestionFirst of all even if maybe is a silly quest... 
 
    04-08-2024 7:43:27 AM  
 |   Posted in  Switching  
     [image: rabbdavid]   by   rabbdavid   • Level 1 
 	173 Views
	8 replies
	0 Helpful votes

      Upgrade C2960X-48TD-L stack recommedation 
  Hello all, I've a stack of two switches WS-C2960X-48TD-L running with version 15.2(7)E0a (release date 14-Apr-2019). Uptime is almost 3 years. I would like to upgrade to current suggested version 15.2(7)E9. Do you think I can do a direct upgrade or n... 
 
    04-09-2024 7:09:47 AM  
 |   Posted in  Switching  
     [image: peters97]   by   peters97   • Level 1 
 	61 Views
	2 replies
	0 Helpful votes

      Not possible to upload IOS file to the switch 
  Hello, today I was trying to upload file to my C3850  switch. Unfortunatley, I received the following error:I get the same error message for all other IOS files.Any ideas? 
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      Does DNA support 3rd party devices? 
  Hi community,I will really appreciate if you can confirm that DNA can integrate 3rd party devices (switches) via API REST to be "manageable" by DNA Center with reasonable limitations. If you can provide documentation it will be wonderful!Thanks all! 
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 	158 Views
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      Can't access the switch (memory errors) 
  Hi so we have a 3750G stack of 3, can ping the device, can snmp push and poll the device and syslogs are flowing. However We cannot ssh, telnet, http or https (all ports time out except 80/443 which actively refuse). I am trying to ssh/telnet from an... 
 
    04-09-2024 4:45:39 AM  
 |   Posted in  Switching  
     [image: ryancisco01]   by   ryancisco01   • Level 1 
 	157 Views
	9 replies
	0 Helpful votes

      Isolated VLAN 
  Hello members, I am working on creating new VLAN 892 and don't want the devices inside this VLAN to be accessible from other VLAN other than a Jump Server. I have created this VLAN over Core and got this VLAN propagated to all switches over my topolo... 
 
    04-09-2024 2:03:33 PM  
 |   Posted in  Switching  
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 	118 Views
	6 replies
	0 Helpful votes

      PSIRT OpenVuln API Timezone for dates? 
  Hi, I have a question relating to the timezone for the dates returned in the OpenVuln API responses. For example, the following dates, are we to assume they are UTC? "firstPublished": "YYYY-MM-DDT16:00:00", "lastUpdated": "YYYY-MM-DDT19:16:46", Man... 
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 |   Posted in  Services Discussions  
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