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This document highlights the quoting and ordering process
for Partner Smart Assist. This document is for Cisco
internal only. Do not distribute
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Partner Smart Assist Service
Overview




Partner Smart Assist

Partner Smart Assist is a new technical services offer sold Tier 1 and Tier 2 partners
to help them successfully deliver smart capability services to their customers

Partner Smart Assist Features

Enablement e
IB Reconciliation TAC Support

* 1:many remote smart

e : » One annual IB reconciliation » Technical Assistance
ﬁgg\?v?ggéeest?gr?gfirrd(lsg to 20 delivered to the partner for Center (TAC) support for
hours) each end customer complex, level 3 issues

, + Optional: Additional 1B related to the portal and
» Optional: one-on-one, remote reconciliation(s) for an collections

Zga?ggﬁgffegec(ggﬁ lgl:g for an additional fee (can be
purchased stand-alone or for an purchased stand-alone or for an
additional fee with base offer) additional fee with base offer)
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Partner Smart Assist Prerequisite

Partner Smart Assist

Smart Entitled Foundational Service Offerings Each partner's end-

customer must have a

smart-entitled

Smart Net Total SP Base Solution TelePresence® fonndatonal sanice
Care™ (SNTC) Support Essential
Operate
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A partner’s end customer must have a smart entitled
service. Effective July 27, 2015 Smart entitled services
include Smart Net Total Care, SP Base, Solution Support,
and Telepresence Essential Operate.
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Global Service SKUs

Service SKU Service SKU Description Service List Price (in USD)
CON-PNSAS-BASE Partner Smart Assist Svc $4,000
CON-PNSAS-TRN1 Partner Smart Assist Svc One-One-On Coaching $1,000
CON-PNSAS-RECON Partner Smart Assist Svc Additional IB Reconciliation $2,000

Any Partner Smart Assist SKU may be purchased individually (CON-PNSAS-BASE is not a requirement for CON-
° PNSAS-TRN1 or CON-PNSAS-RECON)

Once a Partner Smart Assist SKU is purchased, please review the We

Cisco Community, which provides information on how to initiate entitlement
(Note, employees and partners need to log on to the Community to view and access documents).

e Kit posted on the Par
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CCW - Partner Smart Assist Service Under PREM IB SVCS
Drop Down Menu Available June 24, 2016

Example:
Partner Smart Assist
Service (PNSAS)

Partner Smart Assist Service
available June 24, 2016

PREM IB SVCS will
contain the Partner Smart
Assist Service offering

Sman Assist Service (CSAS)

® Partner Sman Assist Service (PNSAS)
Asset Management Standard (AMSS)
Asset Management Premium (AMSP)

Asset Management Tailored (AMST)
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CCW - Partner Smart Assist Service PID and SKU Selection
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CSCC - Partner Smart Assist Service Level Selection in
Drop Down Menu
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Resources

« Partner Smart Assist Resource
Library

« Partner Smart Assist Service FAQs

» List Price Catalog
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Questions?

Visit the

CCCCC




