Note: Screens in the presentation may vary slightly from the actual tools




Software Training Curriculum for Customers

Activity Time Role Description Managing Application

Cisco Software: Capability Overview 45 minutes | + All Customer Roles N/A

for Customers

Cisco Software: Smart Account Request and Setup for 1 hour » All Customer Roles involved with Smart Accounts as Cisco Software Central (CSC)
Customers Admins and Users

Cisco Software: Smart Account Administration for 1 hour » All Customer Roles involved with Smart Accounts as Cisco Software Central (CSC)
Customers Admins and Users

Cisco Software: Smart Licensing Management with Smart 1 hour + Software license and purchasing approver Smart Software Manager (SSM)
Accounts » License administration and management

Cisco Software: Classic Licensing Management with Smart 30 minutes | ¢ Software license and purchasing approver License Registration Portal (LRP)
Accounts » License administration and management

Cisco Software: EA Workspace 1 hour * EA Management EA Workspace



https://communities.cisco.com/docs/DOC-56985

Software Training Curriculum for Partners

Activity Role Description Managing Application

Cisco Software: Capability Overview 45 minutes » All Partner Roles N/A
for Partners & Distributors

Cisco Software: Smart Account Request and Setup for 1 hour « All Partner Roles involved with Smart Accounts as Admins and Users Cisco Software Central
Partners & Distributors (CSC)

Cisco Software: Smart Account Administration for Partners & 1 hour » All Partner Roles involved with Smart Accounts as Admins and Users Cisco Software Central
Distributors (CSC)

Cisco Software: CCW Quoting and Ordering with Smart 1 hour » Person placing orders Cisco Commerce (CCW)
Accounts » Person assigning order from Holding Account to Customer Smart Account

Cisco Software: B2B Quoting and Ordering with Smart 1 hour » Person placing order Cisco Commerce (CCW)
Accounts * Person assigning order from Holding Account to Customer Smart Account and B2B systems

Cisco Software: Cisco Enterprise Agreement Quoting and 45 minutes » Person placing orders and assigning Smart Account Cisco Commerce (CCW)
Ordering

Cisco Software: Disti Stocking and Drop-Ship Orders for 1 hour « Distributors placing Smart Licensing orders in CCW Cisco Commerce (CCW)
Smart License Enabled Products

Cisco Software: Cloud/ SaaS Quoting 45 minutes » Person creating quotes for Cloud/ SaaS Cisco Commerce (CCW)
Cisco Software: Cloud/ SaaS Ordering 1 hour « Person creating orders for Cloud/ SaaS Cisco Commerce (CCW)
Cisco Software: Cloud/ SaaS Subscription Management 75 minutes * Person managing subscriptions Cisco Commerce (CCW)
Cisco Software: Cloud/ SaasS Invoicing 0.5 hours » Person managing invoices Cisco Commerce (CCW)
Cisco Software: Smart Licensing Management with Smart 1 hour » Software license and purchasing approver Smart Software Manager
Accounts » License administration and management (SSM)

Cisco Software: Classic Licensing Management with Smart 30 minutes » Software license and purchasing approver License Registration Portal
Accounts » License administration and management (LRP)

Cisco Software: EA Workspace 1 hour « EA Management EA Workspace



https://communities.cisco.com/docs/DOC-56985
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‘ EA Workspace Overview

How Smart Accounts work with the EA
Workspace

‘ EA Workspace Live Demo

‘ Additional Resources




EA Workspace Overview



EA Workspace is an enterprise-wide software
icense management and provisioning tool

Previously




Key Features of the EA Workspace

- Self Service Consumption Access Management Device Management
License Fulfillment Reporting
* View your EA product * View your license * Secure access * Add devices, license
entitlements at a glance consumption by product multiple devices at the
o i sel tp ol fy P : * Use Smart Accounts to pie d revi
+ Generate and fulfill license In selectable Tormats manage access for other Sgrlrredtelr\j]i?eel]ir;t review
requests + Access programmed users Y
« Access online inventory and customizable * Upgrade licenses
management features and license consumption
past transactions reports = Cisco Software Central "c||'s"':|c;- Q 8 &=
* Provisioning per Cisco
Enterprise Agreement and
device capacity @ Cisco Deta Center EA e graerie L umeweIs ereans * F—
. Easy re_hosting Cotalog  Detaild Report | Gonsumption e — o P——
 View historical ® G0 DA 000 125 oo e eeoia ®
transactions and suites s e o ity
. CollaborationELA Contract Number EA Type Number of Suites Start Date - End Date
@ CiscoELA- CiscoONE L s T o

© 2020 Cisco and/or its affiliates. All rights reserved. Cisco Public



Key Features of the EA Workspace

Operations enhanced by the EA Workspace features

o

Cisco Support EA Workspace Features

» Support for Licensing Issues/Questions » Self Service License Fulfillment

* Customer Onboarding + Consumption Reporting

+ EA Workspace Support » Access Management using Smart
Accounts

(



How Smart Accounts work with
the EA Workspace



What is a Smart Account?

Customer

Smart Account

© 2020 Cisco a

n

Where licenses are deposited and managed

Can be managed by customer directly, designated VAR or authorized party through SSM or LRP
Account Approvers - Owner of account and enters/approves agreements with Cisco

Account Administrators - manages users access and privileges

Administrator of account can view and make changes to licenses, review logs, track purchases,
etc

Virtual Accounts
(Organize by business unit, product type, geo, etc.)

‘e ie
& fa —a

d/or its affiliates. All rights reserved. Cisco Public



Smart Accounts for Cisco Enterprise Agreement

EA Workspace users need to set up a Smart Account to gain access to the portal

The EA Workspace is using Smart
Customer Accounts as the access point to the
Workspace.

Smart Account

Users have a separated view of Cisco
Enterprise Agreements by product line
l (e.g. Collab EAs in a “CiscoEA-

Collaboration” Virtual Account) and can
use the Smart Account to manage user
access to the Workspace.

l l

Virtual Accounts
(Organize by business unit, product type, geo, etc.)

Example naming conventions for Virtual

) 5 5 Accounts:
w o i  CiscoEA-Security Virtual Account

, , . CiscoEA- » CiscoEA-Collaboration Virtual Account
CiscoEA-DNA CiscoEA-Security  Collaboration . CiscoEA-DNA Virtual Account

) and/or its affiliates. All rights reserved. Cisco Public



For more information on EA Workspace,

EA Workspace and Smart Accounts Ik

How to access and use your Enterprise Agreements through your Smart Account

0 Request and manage your Smart Account in the Administration tab in CSC. For Enterprise Agreements, access EA Workspace.
9 You can easily switch between Virtual Accounts by clicking on the drop-down.

e When using the EA Workspace, you see a single pane view of your licenses in the selected Virtual Account

EA Workspace
Manage Enterprise Agreement Licenses

Cisco Software C

Create and Manage Smart Accounts

Cisco Software Central "cll's"':lc;' Q

Cisco Software Central alaln

i a? E - — - ”- cisco

Download & Upgrade Network Plug and Play License
) Cisco Data Center EA
. : @ CiscoDNAEA -
wpdtes o your curent set vough Plug snd Piy Cannect pora Keenses X
” . Cisca DNA EA
4fmant of sohears. losnsa, sod T idsos Ehs Devices. Transactions Provisioning Requests RTU Transactions Reports Preferances Help Customer Suppart
s Licanses CollaborationELA
PUT) e
ahware such &5 Unified - anses from Cntarprse Agresment. I View EA by Cansumption Search Sultes or Products a Active Sultes CiscoELA- CiscoONE
Security Choice Lego
Browse it of all avabatl sohware updates @ Suites Action Customer Suite Name Status Start D:
Test-ve
© Cisco DNA for Routing Action ~ TestELADemo-Cisco DNA for Routing-Sub238297: 0 ACTIVE 19-Mar-
Securil ty EA 2.x SBP
ﬁ Prime Infrastructure Generate License
Advantage Licensing / P
Administration
Premier Licensing / Provisioning
@ Cisco DNA for Routing Action ~ TEST- Cisco DNA For Routing: 99599595 ACTIVE 16-Feb-2019 15-Feb-2022



software.cisco.com
https://salesconnect.cisco.com/open.html?c=1bf845ee-ac16-4816-b2ef-67dce3b107d9

EA Workspace and Smart Accounts

How a Customer can add a Partner User to their Smart Account

If the Customer would like a Partner to manage their Cisco Enterprise Agreements, they will have to add their Partner
as a User or Administrator to their entire Smart Account or one specific Virtual Account.

0 Go to Cisco Software Central 2 Administration = Manage Smart Account 2 Users

@ Click on Add Users

® Vou will 1) Select User(s) by Email or Cisco ID, 2) Assign Accounts and 3) Confirm by clicking Add User(s)

The Customer can assign one of these roles to a Partner User: Smart Account Administrator, Virtual Account
Administrator, Smart Account User, Virtual Account User. For more details, check this QRG: Assign a Partner to
Manage your Smart Account

Cisco Scoftware Central > Manage Smart Account

Account Properties | Virtual Accounts | Users

Users

Users User Groups

Custom Tags Requests

Account Agreements

Cisco Demo C

Event Log

i Add Users... Remove Selected..

User

Email

Export Selected...

Organization

Account Access

v

Role User Group

Add Users,

uuuuu

Review

......................

nnnnnnnnnnnnnnnnnnnn



https://communities.cisco.com/docs/DOC-64326

EA Workspace Live Demo



Logging into Cisco Software Central (CSC)

@ Go to the Cisco Software Central
via software.cisco.com. Click the
“person” icon at the top right.

©® The drop-down Log In/Create an
Account menu appears.

@ If you already have a CCO ID, click
Log In.

If you do not have a CCO ID, you
may register for a Cisco Account
by clicking Create an account.

© 2020 Cisco and/or its affiliates. All rights reservec

Cisco Software Central

v

Download & Upgrade

Software Download
Download new software or updates to your current software.

eDelivery
Get fast electronic fulfilment of software, licenses, and
documentation.

Product Upgrade Tool (PUT)
‘Order major upgrades to software such as unified
communications.

Upgradable Products
Browse a list of all available software updates.

S

afvan
ciIsco

&
Network Plug and Play

Plug and Play Connect
Device management through PnP Connect portal

Learn about Network Plug and Play
Training, documentation and videos

Dol @

@
EN

Have an account?

v Personalized content

+ Your products and support

e Log In

Traditional LicensinJu
Generate and mana
including demo licen EEEEEEEEE

Smart Software Lice
Track and manage

Enterprise Agreeme|

Generate and mana Need an accou nt?

e ( Create an account )

Help

vAe




Logging into Cisco Software Central (CSC)

Q Enter your User Name (this is also
your CCO ID) and click the Next
button to enter your password.

afan
cisco

Log in to your account

G Enter your password and click the
Sign In button.

i
Cisco

Welcome

Username or Email
edelivery_tester_02




Accessing the EA Workspace

ﬂ Upon logging in you will see the Cisco
Software Central landing page.
In order to access the EA Workspace, go
to the License section of the page and
click on Enterprise Agreements.

nd/or its aff

— Cisco Software Central -é:lllslclzlc;. Q & =
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Download & Upgrade Network Plug and Play License

Software Download Plug and Play Connect Traditional Licensing

Download new software or updates to your current sofiware Device management through Plug and Play Connect portal Generate and manage PAK-based and other device licenses,
including demo licenses

eDelivery Learn about Neiwork Plug and Play

Get fast electronic fulfillment of software, licenses, and Training, documentation and videos Smart Software Licensing

documentation N rack and manage Smart Software Licenses

Product Upgrade Tool (PUT) Enterprise Agreements

Order major upgrades fo software such as Unified Generate and manage licenses from Enterprise Agreemenis.

‘Communications

Upgradeable Products
Browse a list of all available software updates.

w

.

Order Administration
Buy Directly from Cisco All Users:
Configure, price, and order Cisco products, software. and services. Available to partners and to
customers with a direct purchasing agreement. Request a Smart Account

Get a Smart Account for your organizatic iding

End User License and SAAS Terms initiate it for someone else
Cisco software is not sold, but is licensed to the registered end user. The terms and conditions provided
govern your use of that software. Read them here. Request Access to an Existing Smart A«

Submit a request for access to a Smart Account

Manage Smart Account

Modify the properiies of your Smart Accounis and
associate individual Cisco Accounts with Smart
Accounts,

Leam about Smart Accounts
Access documentation and training.




EA Workspace Landing Page

e You will be redirected to the Enterprise Agreements landing page. Here you can see a list view of your Enterprise
Agreements, grouped by Virtual Account. For example, Cisco Data Center EA, Cisco DNA EA, Collaboration EA,
Security EA, etc.

e For each Enterprise Agreement you can view at-a-glance the Subscription ID (or Contract Number), Start Date, End
Date, Next True Forward.

0 The Smart Account is shown in the upper-right hand corner of the page. You can switch to a different Smart Account
if needed.

Cisco Software Central

2

Cisco Software (.)snllal | Enterprise Agreements Smart Account
Enterprise Agreements TestELADemo «

@ Cisco Data Center EA Subscription ID Web Order Id Number of Suites Start Date End Date
.
TestSub000001 0 8 16-Feb-2019 15-Feb-2022
Active
Total Purchased Entitlements EA Type Next True Forward
Catalog ~ Detailed Report ~ Consumption 80 2.0 07-Dec-2020
‘ Cisco DNA EA Subscription ID Web Order Id Number of Suites Start Date . End Date
TestSub000001 +2 v 0 3 08-Dec-2018 07-Dec-2021
Total Purchased Entitlements EA Type Next True Forward
Catalog  Detailed Report ~ Consumption 2010 2.0 07-Dec-2020
o CollaborationELA Contract Number EA Type Number of Suites Start Date End Date
.
Active 0 +5 v 2.0 6 06-Nov-2016 07-May-2037
Catalog  Detailed Report
a CiscoELA- CiscoONE Subscription ID Web Order Id Number of Suites Start Date End Date
- a
Sub9810753 +2 v 98123168 1 17-Jan-2018 16-Jan-2021




EA Workspace Landing Page

© For each Enterprise Agreement enroliment, you can click on Catalog to view the EA Suites, generate licenses or
request provisioning.

G You can access the Detailed Report for each Enterprise Agreement.

ﬂ You can view Consumption for subscription-based Enterprise Agreements (the Consumption Report option is
applicable to Cisco ONE (subscription-based), Cisco DNA, Data Center, and Security Choice EAS).

= Cisco Software Central abaln Q & b
- CIsco
Gisco Software (.)enlral | Enterprise Agreements Smart Account
Enterprise Agreements TestELADemo v
@ Cisco Data Center EA Subscription ID Web Order Id Number of Suites Start Date End Date
.
TestSub000001 0 8 16-Feb-2019 15-Feb-2022
Active
Total Purchased Entitlements EA Type Next True Forward
Catalog [| Detailed Report | Consumption I 80 2.0 07-Dec-2020
Cisca DNA EA Subscription ID Web Order Id Number of Suites Start Date End Date
) pStSub00000T +2 v 0 3 08-Dec-2018 07-Dec-2021
Use the Catalog view to request provisioning or generate
additional license ~
ptal Purchased Entitlements EA Type Next True Forward
Catalog J§ Detailed Report ] Consumption 2010 2.0 07-Dec-2020
o CollaborationELA Contract Number EA Type Number of Suites Start Date End Date
L
Active 0 +5wv 2.0 6 06-Nov-2016 07-May-2037
Catalog  Detailed Report




EA Workspace Landing Page

0 Upon clicking on one of the Enterprise Agreements (e.g. Cisco DNA EA), or upon clicking on Catalog for one of the EAs,

9 You will be redirected to the Catalog view of your EA suites for a specific Enterprise Agreement. From here you can view
all your EA suites by product line (e.g. Cisco DNA EA), you can generate licenses or request provisioning.

— : e s
= Cisco Software Central sl Q & &=
- cisco
Smart Account Virtual Account
TestELADemo Cisco DNA EA
Cisco DNA EA -
= Cisco Software Central il
Cisco EAs Devices Transactions Provisioning Requests RTU Transactions Reports. Preferences Help Customer Support
Cisco Software Central | Enter ants
Enterprise Agreements View EA by m Consumption | Search Sultes or Products a Active Suites
@ Suites Action Customer Suite Name Status Start Date End Date
i Subscription ID Number of Suit]
@ Cisco Data Center EA TestSub00000 o © Cisco DNA for Routing Action w TestELADemo-Cisco DNA for Routing-Sub238297: 0 ACTIVE 19-Mar-2019 18-Mar-2022
EA Type Next True Forw Prime Infrastructure Generate License
Catalog  Detailed Report  Consumption 2.0 07-Dec-2020
Advantage Licensing / Provisioning
. Cisco DNA EA Web Order Id Number of Suif Premier Licensing / Provisioning
) 3
@ Cisco DNA for Routing Action TEST- Cisco DNA For Routing: 99599595 ACTIVE 16-Feb-2019 15-Feb-2022
Total Purchased Entitlements EA Type Next True Forw|
Consumption 2010 20 07-Dec-2020 @ Cisco DNA for Switching Action v TEST- DNA Advantage for Switching-Suite: 99599595 ACTIVE 08-Dec-2018  07-Dec-2021
@ Cisco DNA for Wireless Action TEST- DNA Advantage for Wireless-Suite: 99599595 ACTIVE 08-Dec-2018 07-Dec-2021
o CollaborationELA Contract Number EA Type Number of Suites Start Date End Date
1 0 45w 2.0 6 06-Nov-2016 07-May
Catalog  Detailed Report




View EA Catalog and EA Suites

0 View EA by Catalog: you can view all the EA suites for your Enterprise Agreement, by product line (e.g. Cisco DNA,
Data Center, Security, Collaboration, etc.).

e You can select a different Smart Account you wish to navigate to by clicking on the drop-down.

©® You can also select a different Virtual Account from the drop-down, to navigate to the EA Catalog for a different
product line (e.g. Cisco Data Center EA or Security EA).

D S T R A Smart Account  Virtual Account
Enterprise Agreements TestELADemo - Clsco DNA EA ~
. Cisco Data Center EA
@ ciscoonaEa-
Cisco DNA EA
EAs Devices Transactions Provisioning Requests RTU Transactions Reports Preferences Help ‘Customer Support
CollaborationELA
View EA by Catalog Consumption Search Suites or Products Q ‘ Active Suites - CiscoELA- CiscoONE
Security Choice Lego
@ Suites Action Customer Suite Name Status Start Da
Test-V6
@© Cisco DNA for Routing Action TestELADemo-Cisco DNA for Routing-Sub238297: 0 ACTIVE 19-Mar-
Security EA 2.x SBP
Prime Infrastructure Generate License
Advantage Licensing / Provisioning
Premier Licensing / Provisioning
@ Cisco DNA for Routing Action TEST- Cisco DNA For Routing: 99599595 ‘ ACTIVE ‘ 16-Feb-2019 15-Feb-2022
@ Cisco DNA for Switching Action TEST- DNA Advantage for Switching-Suite: 99599595 ‘ ACTIVE ‘ 08-Dec-2018 07-Dec-2021
@ Cisco DNA for Wireless Action TEST- DNA Advantage for Wireless-Suite: 99599595 ‘ ACTIVE ‘ 08-Dec-2018 07-Dec-2021




View EA Catalog and EA Suites

Please note that if you purchased a Cisco EA, you will see all the available suites and licenses included in that
Enterprise Agreement (for Cisco DNA/Data Center, Security, or Collab). You can generate licenses for the products

0 If you are a Virtual Account Admin or Virtual Account User for one Virtual Account only, CiscoEA-Security, CiscoEA-
Collaboration or CiscoEA-DNA, you will see only the Virtual Account for which you are an Administrator or User.

you haven’t originally purchased within the Cisco EA, but this will result in an additional purchase.

Cisco Software Central / Enterprise Agreements

Enterprise Agreements

. Cisco DNA EA -

EAs Devices Transactions Provisioning Requests RTU Transactions Reports Preferences Help Customer Support
View EA by Catalog Consumption Search Suites or Products Q I Active Suites o

@ Suites Action Customer Suite Name Status

© Cisco DNA for Routing Action TestELADemo-Cisco DNA for Routing-Sub238297: 0  aoTvE |
Prime Infrastructure Generate License
Advantage Licensing / Provisionin¢
Premier Licensing / Provisioning

@ Cisco DNA for Routing Action v TEST- Cisco DNA For Routing: 99599595 ‘ ACTIVE

@ Cisco DNA for Switching Action TEST- DNA Advantage for Switching-Suite: 99599595 \W

@ Cisco DNA for Wireless Action v TEST- DNA Advantage for Wireless-Suite: 99599595

‘ ACTIVE

Smart Account
TestELADemo -

Start Date

19-Mar-2019

16-Feb-2019

08-Dec-2018

08-Dec-2018

Virtual Account
Cisco DNA EA ~

End Date

18-Mar-2022

15-Feb-2022

07-Dec-2021

07-Dec-2021




View EA Catalog and EA Suites

@ Vou can view all license
details in the suite by
clicking the (+) button.

o You will be able to:

@ Generate Licenses: You
will need to provide
details to generate a
license for the device.
Request Licensing/
Provisioning: You will
need to provide details to
request provisioning for a
license for the device.

20)

es. All rights

Cisco Software Central / Enterprise Agreements

Enterprise Agreements

Smart Account
TestELADemo ~

Virtual Account
Cisco DNA EA

‘ Cisco DNA EA ~

EAs Devices Transactions

View EA by Catalog Consumption

Provisioning Requests RTU Transactions Reports Preferences Help Customer Support

Search Suites or Products

[ Active Suites “

S

@ Suites

@ cCisco DNA for Routing
Prime Infrastructure
Advantage
Premier

@ Cisco DNA for Routing

@ Cisco DNA for Switching

@ Cisco DNA for Wireless

Action Customer Suite Name Status Start Date
D) ction - TestELADemo-Cisco DNA for Routing-Sub238297: 0 19-Mar-2019

Licensing / Provisioning

Action TEST- Cisco DNA For Routing: 99599595 16-Feb-2019

Action TEST- DNA Advantage for Switching-Stite: 99599595 08-Dec-2018

Action TEST- DNA Advantage for Wireless-Suite: 99599595 08-Dec-2018

ACTIVE

End Date

18-Mar-2022

15-Feb-2022

07-Dec-2021

07-Dec-2021

Generate License for Prime Infrastructure

6 o)

o

Seiect License Quantities

Select License Quantities

Select a target Virual Account for tha Smart License

Verity License Review

Cisco DNA EA

Leam more about Smart Licensing

© inciude

© Prime inrasiruetuse Uitecyeie & Assurance Term - Smart License

Feature Description
Prime INESStUCUrG LIIGCHE & ASSUTINGE TEI - STM Lic

Feature Name aty
PI-LFAS-T




\/|evv EA Catalog and EA Suites -

Cisco Software Central / Enter

Enterpnse Agreements

Q To begin, click on Generate License

@ coliaborationELA -

Generate Licenses

Virtual Account
CollaborationELA ~

Smart Account
TestELADemo ~

@ Products that are enabled for both , _

L. . . View EA by Search Suites or Products Q Active Suites
traditional and smart license will present
the r_adlo bUttOﬂS a ﬂd have "Trad ItIOI’]a| @® Suites Action Customer Suite Name Status Start Date End Date

. n . © Access - Wireless Edit Suite TESTELA-C1wireless_test_1_11: 0 ACTIVE 15-Oct-2016 20-May-2021
I_ICe nse aS the defa u |t Optlon ’ TO Identity Services Engine (ISE) Generate License
generate a Smart Llcenses’ SeleCt the Mobility Services (Advanced) ?Genelale License
' S ma rt Llcense ' radlo bUtton . Some Mobility Services (Foundation) Generate License
licenses may be available as Smart
Licenses only. Wireless Gontroller (Foundation)

@® Customer Collaboration Action 4 CUSTOMER: 652138743 ACTIVE 12-Feb-2020 31-Dec-2024

Generate License for Wireless Controller (Foundation) X

o )

Select License Type

a Select License Type

the type of license to generate

@ Smart License Learn more about Smart Licensing

)

( 4
" =/ ~ -

Add Devices Select Features Verify License Review

Select a target Virtual Account for the Smart License :

onE <]

ClscoELA- Clsco

7) Traditional License

Cancel Select Features




@\/ievv EA Catalog and EA Suites - Generate Licenses

0 Users will receive a warning message
once they reach 90-99% of their entitled
quantity limit.

@ Additionally a user will receive one of the
following messages requiring
acknowledgement if they:

« Order more licenses than they are
entitled to

. Generate a license in a suite outside of
their ownership

- Add a device with pre-installed
licenses to notify that these pre-
installed licenses will count towards
their consumption cap and may result
in an increase in the growth metric
beyond their consumption cap

e Users will need to accept the message
that they may be charged for the license
on the True-Forward cycle.

d/or its affiliates. All rights res Cisco Public

e O O 0O O a O
o © © O
Select License Type Add Devices Select Features Verify License Review
License Level Name Entitled Fulfilled Requested Shortage Out of Purchase
LIC-CT8540-1A e 300 o 200 0 NA
e — _—

LIC-CT5520-1A I 300 352 200 2 NA
L-LIG-CTVM-1A | 300 202 200 0 NA
LIC-CT3504-1A | 300 200 200 0 NA

) As part of the True-Forward (O process as defined in your Cisco Enterprise Agreement (EA) terms and conditions, generating licenses that exceed your Growth

Allowance through the EA Workspace may result in an additional purchase.

By taking this action, | acknowledge that additional charges may apply and | am authorized to take this action.




@\/ievv EA Catalog and EA Suites - Generate Licenses

Generate License for Wireless Controller (Foundation)

a Scenario #1 - Generate License within Growth Allowance

. . L s (=)
- The license is requested and generated within the Customer’s Growth . ° ‘“’
Allowance.
: : 1 o -
o The Customer Can See the number Of ||CenS€S they are entltled to and License Level Name Entitled Fulfilled Requested Shortage Out of Purchase
how many licenses have already been fulfilled. 300 .

NA

fack m

Scenario #2 - Generate License at 90-99% of Growth Allowance

Generate License for Wireless Controller (Foundation)

- The license requested and generated at 90-99% of the Growth 2 5 — o) S
Allowance.
. The Customer will d|sp|ay a warning message: License Level Name :z:ur:[(]l:[:: for the additional licenses at the next True Requested Shortage Out of Purchase
IC-CT8540-1A — e ©* 200 0 NA
*  You have reached 90% of your Growth allowance. If you exceed ;
100% of the licenses you are entitled to under your Cisco
Enterprise Agreement, you may be required to pay for the =3 =3
additional licenses at the next true forward event.
Generate License for Wireless Controller (Foundation)
(5] . . . 3 °
Scenario #3 - Generate License exceeding Growth Allowance

Select License Type Add Devices
.

The license requested exceeds the Growth Allowance and will result
in an additional purchase.

Click-to-Accept for the Customer to acknowledge that additional e et s E— 20 a7s ao0 » -
Charges may apply As part of the True-Forward

) process as defined in your Cisco Enterprise Agreement (EA) terms and conditions, generating licenses that exceed your Growth
Allowance through the EA Workspace may result in an additional purchase.

Review

of your Growth

equest may require
License Level Name

Outof Purchase

By taking this action, | acknowledge that additional charges may apply and | am authorized to take this action.

Back




View EA Catalog and EA Suites - Request Provisioning

@ Request Provisioning: Scroll down the main EA et Thpe:
page and in the Actions column, click Request
Provisioning. A pop up will appear allowing you
to prOVIde detalls to ensure prOV|S|On|ng Of the Smart Account Name: Customer Suite Name: Contract Number * Start Date: End Date:

TestELADemo securitycat? 0 020-Mar-09 2024-Mar-14
licensing.

Customer Details

. . e . C N o Email Add o
Click Provision Licenses to proceed. e— e
Phone Number: * Job Title: *
- Job Title

Features to be Provisioned
Please select at least one of the features below to request provisioning

AMP for Endpoints - Advantage Private Cloud Instances

MNumber of Endpoints Number of Private Cloud Instances

AMP for Endpoints Advantage provides access to Orbital in the FireAMP portal and up to three Threat Grid Cloud accounts at no charge under the current ELA term. All
prior provisioned AMP for Endpoints will also have access to Orbital

Private Cloud Instances - AMP for Endpeint accounts are provisioned in Cisco's data centre. If you plan to deploy them on the AMP Private Cloud, they need to be set up
at the same time. Each Private Cloud can accommodate 10,000 endpoints.Private Cloud software license can be provisioned by this request. To purchase the Private
Cloud Software please go through the Cisco ordering process.

Notes

Motes

Cancel Provision Licenses




View EA Catalog and EA Suites

In order to provide visibility to

upcoming renewal opportunities,

users will be able to view All

Suites under a Virtual Account or

choose between Active Suites and

Inactive Suites. Below are the

suite status details:

a) Active Suites - within
Enterprise Agreement term

b) Inactive Suites - outside of
Enterprise Agreement term

« Overdue suites - within 30-
day grace period

. Inactive suites - beyond 30-
day grace period

e The Status column allows the User
to view the status of each suite.

Cisco Software Central | ]

Enterprise Agreements

@ cisconnaEa-

EAs Devices Transactions Provisioning Requests RTU Transactions Reports references Help Customer Support
View EA by [e=I=ILIIM  Consumption Search Suites or Products Q Active Suites
All Suites
@ Suites Action Customg Status
Active Suites
@ Cisco DNA for Routing Action TestELAL . . b238297: 0 ACTIVE
Inactive Suites
Prime Infrastructure Generate License
Advantage Licensing / Provisioning
Premier Licensing / Provisioning
@ Cisco DNA for Routing Action TEST- Cisco DNA For Routing: 99599595 ACTIVE
@ Cisco DNA for Switching Action TEST- DNA Advantage for Switching-Suite: 99599595 ACTIVE
@ Cisco DNA for Wireless Action TEST- DNA Advantage for Wireless-Suite: 99599595 ACTIVE

Smart Account

TestELADemo ~

Start Date

19-Mar-2019

16-Feb-2019

08-Dec-2018

08-Dec-2018

Virtual Account
Cisco DNA EA ~

End Date

18-Mar-2022

15-Feb-2022

07-Dec-2021

07-Dec-2021

Cisco Software Central / Enterprise Agree

Enterprise Agreemenfs

@ ciscoonaEa

EAs Devices Transactions Provisioning Requests

View EA by Consumption

@ Suites

@ Cisco DNA for Routing
Prime Infrastructure
Advantage
Premier

@ Cisco DNA for Routing

@ Cisco DNA for Switching

@® Cisco DNA for Wireless

RTU Transactions

Search Suites or Products

Action

Action

Generate License

Licensing / Provisioning

Licensing / Provisioning

Action

Action

Action v

Reports

Preferences Help Customer Support

Q Active Suites

Customer Suite Name

TestELADemo-Cisco DNA for Routing-Sub238297: 0

7, N

Status

ACTIVE

TEST- Cisco DNA For Routing: 99599595 ACTIVE
TEST- DNA for Suite: ACTIVE
TEST- DNA for Wirels Suite: ACTIVE

Smart Account
TestELADemo

Start Date

19-Mar-2019

16-Feb-2019

08-Dec-2018

08-Dec-2018

Virtual Account
Cisco DNA EA

End Date

18-Mar-2022

15-Feb-2022

07-Dec-2021

07-Dec-2021




View EA Catalog and EA Suites - Download Software

Images

0 To download software images, click on
the Action drop-down and select
Download Software Images from the list
of options, which will take you to where
you can download software images..
**Note that not all suites will have the
option to download software images.

a To select the product for which you want
to download a software image, either:
Click the = icon under the Action
column for a specific product
OR
@ Check the boxes next to each Product
ID you wish to download and click the
Download button.

© 2020 Cisco and/or its af Ales. / rights 2S ec Cisco Public

Cisco Software Central / Ent

Smart Account  Virtual Account
TestELADemo CiscoELA- CiscoONE

Enterprise Agreements

@ CiscoELA- CiscoONE

EAs Devices Transactions Provisioning Requests RTU Transactions Reports Preferences Help Customer Support
View EA by Consumption Search Suites or Products Q Active Suites

@ Suites Action Customer Suite Name Status Start Date End Date

@ Access - Wireless Edit Suite TESTELA-Clwireless_test_1_11: 0 ACTIVE 15-Oct-2016 20-May-2021
@ Cisco ONE Tetration as a Service Action A TEST-Tetration as a Service-Suite test: 99599595 ACTIVE 17-Nov-2018 16-Nov-2021

A
Tetration As A Service ‘rovisioning

@ Data Center Networking Advant Download Software Images 1_EA_Q3_2x_Test-Data Center Networking Advantage-.. AcTivE 17-Jan-2018 16-Jan-2021
@® ECS - Infrastructure Automation Actiof - TESTELADEMO-ECS-IA: 898989899 ACTIVE 21-Dec-2018 20-Dec-2021
@ Security Edit Site securitycat7: 0 ACTIVE 09-Mar-2020 14-Mar-2024

Download Software Images b4

® The version shown is the latest version of the software. Please review the product bulletin for additional information

For minor image updates and patches, please visit Cisco Download

The strong encryption download agreement needs to be accepted before you can generate a license for an encrypted product. Click
here to Register to view and accept the agreement.Then wait one minute after accepting the agreement before Initiating download

requests.
Back
Suite b
0

Product Description Image Description Version Action

© C1-CMGMT-SW-k 1 CloudCenter Software bundle for e... *
PMEDIA; Cloudcenter Release 4.10.0I... -AD
PMEDIA; Cloudcenter Release 4.10.0 ... -A0
PMEDIA; Cloudcenter Release 4.10.0 ... -AD

PMEDIA; Cloudcenter Release 4.10.0 ... -A0




View EA Catalog and EA Suites - Download Software

Images :
License Agreement Confirmation X

e After clicking the Download or * icon, a
confirmation message will appear, asking you to

€ Akamai NetSession Interface £

accept the End User License Agreement (EULA).
After reviewing the EULA and agreeing to the

You must accept the End User License Agreement("EULA") and any product specific
terms (together, "License Agreements") provided in the links below to download this
software. Use of cisco software is governed by the License Agreements.

To complete this download, you need to install the Akamai NetSession Interface, a
download manager used to reduce download time and increase quality. This install

should take only a few minutes at most, after which your download can resume

conditions, click Accept. The download will not
continue if you Decline.

Users will need to enable pop ups on their
computers in order for this functionality to work.
If your laptop blocks the download, a pop up
message will appear asking you to ‘Try Again’,
disable the pop up blocker and then try the
download again. v

&4 ELA Download Manager - Google Chrome - O X%

Please take the following steps

1. Download the installer by clicking the link below.

2. Run the downloaded installer - it will set up the NetSession Interface

3. When the install has completed, this popup will close and the download will resume
in the browser window.

C\icn begin: download the installer e

If you have questions or want mere information about Akamai NetSession Interface
please visit our home page

If you cannot complete the installation, click here.

e If this your first time downloading a Software image,

you will need to download the Akamai NetSession S ROSB Manaammenteiwans

e ® www-stage.cisco.com/web/fw/softwareworkspace/ys1/ela/dim/ela-suites-dim.htmlZorigin=https://webapps-stage.cisco.com
100% remaining.

/n terface OIO WI’]/Oad manager C//Ck On the here Product ID Product Description Image Description Version Status
hypef/lﬂk Z.O do Wn/Oad t.he Software Thls WI// Only C1-CMGMT-SW-K9 C1 CloudCenter Software bundle for eDelivery PMEDIA;Cloudcenter-4.8.0-Openstack-Applia.. -Co Preres
appear if you have never downloaded a software EMEDIACIotcoamiet 5.0 Vtare-piances B8.CO e
image from CiSCO. Com PMEDIA:Cloudcenter-4.8.0-Azurerm appliances  -CO Waiting

@ ProductID Product Description Image Description Version Download

¥ C1-CMGMT-SW-K9 C1 CloudCenter Software bundle for eDelivery

|«

e After clicking Accept (and downloading the Akamai
NetSession Interface download manager if
necessary), the software image download(s) will

begin PMEDIA Glowdontor4 80Azurom . 0 i

PMEDIA;Cloudcenter-4.8 0-Openstac...  -CO

PMEDIA;Cloudcenter-4.8. 0-Vmware-...  -CO

Cisco and/or its af Ales. / rights 2S ec Cisco Public



View EA Catalog and EA Suites - Download Software
Images

1 [ Cisco} &k ELA Downl: g
‘ < @ © www-stage.cisco.com/web/fw/softwareworkspace/ys1/ela/dim/ela-suites-dim html?origin=https://webapps-stage.cisco.com @ :
Suite: ECS-Cloud Management Software mm m . o
Product ID Product Description Image Description Version Status
0 AS th e Softwa re | m a g e d OW n | Oa d (S) a re ta |<| n g C1-CMGMT-SW-K9 C1 CloudCenter Software for eDelvery __PMEDIA Cloudcenter-4 8.0-OpensiacicApplia . -CO W?rr“ —
place, a popup will appear, allowing you to 6 S D

select a download folder for the software | S ——
images. Only the latest image version is Suie: ECS-Cloud Management Software & S i K G- oSS MITED s

<< Back
@ For minor image updates and patches, please visit Cisco Downiod] |8 This PC

@ The strong encryption download agreement needs to be acceptedl |V Il Desktop

one minute after accepting the agreement before initiating download ConfigMockups

ELA Release Notes
Download (1)

elaSoftwareDownloads

ick here to Register o view and accept the agreement Then wait

Download

e To select a folder, click on one of the listed o ‘ é—mﬁe,wm - )
folders. To create a folder, click the Make
New Folder button and create a new folder. e

Showing Page 1 of 1 (4 Records)

Contacts | Feedback | Help | Site Map | Terms & Conditions | Privacy Statement | Cookie Policy | Trademark < l <
Download Software Images »

@ The version shown s the latest version of the software. Please review the product bulletin for additional information.
After the downloads have been completed o e s e e o e e
) The strang encryption download agreement needs o be accepled before you can generate a license for an encrypled product. Click here to Register to flew and

C||Ck|ng the i |Con Wl” Open the Software accept the agreement. Then walt one minute after accepting the agreement befare initiating dawnload requests,
image downloads in the selected folder from

e Click OK to add the downloads to the chosen
folder.

Suite
the previous step. o
o Product Description Image Description
O © C1-CMGMT-SW-K9 C1 CloudCenter Software bundle for eDelivery

PMEDIA; Cloudcenter Release 4.10.0 Installer A0

PMEDIA; Cloudcenter Release 4.10.0 Azurerm... -A0




License Migration and Deprecation




License Migration and

eprecation

Enterprise Agr"éernef'w"ts

@ ciscopnaEa.

EAs Devices Transactions

@ n the Cisco DNA EA virtual account, find
the Cisco DNA for Routing suite. Click
the Action drop-down menu and select
the License Migration menu item.

@ Suites

@ Cisco DNA for Routing
Prime Infrastructure
Advantage

Premier

View EA by Catalog Consumption l

Provisioning Requests RTU Transactions

Search Suites or Products

Action

Action
»

License
1 Edit Suite
pmuis‘omng
Licensing / Provisioning

Reports

Preferences

Customer Support

Help

Active Suites

a]
Customer Suite Name

TestELADemo-Cisco DNA for Routing-Sub238297: 0

Status

ACTIVE

Smart Account
TestELADemo

Start Date

19-Mar-2019

Virtual Account
Cisco DNA EA -

End Date

18-Mar-2022

The License Migration window opens.
Here you can see the information in the
Technology and the Suite Name fields.

Q]

License Migration Review

Suite Name

Technology
Cisco ONE Cisco DNA for Routing

NOTE: although we are using the Cisco
DNA for Routing suite in this example,
the process is the same for the Cisco
DNA for Wireless and Cisco DNA for
Switching suites.

License Migration

License Source
Please provide source information 1o request License Migration
Source Billing SKU*

E2N-SDWAN-C-T1-G-A
Enterprise WAN Tier 1 Cloud (100M) DNA EA Advantage

Quantity*

Target Billing SKU*

Source Fulfilment SKU*
v ‘ | DNA-C-100M-A-3Y

Cisco DNA Advantage Cloud Lic, Agg 200M, 3Y

Target Fulfilment SKU*

E2N-SDWAN-C-T1-G-P

v ‘ | C1DNA-C-100M-A-3Y

Enterprise WAN Tier T Cloud (100M) DNA EA Premier

Cisco ONE DNA Advantage Cloud Lic, 200M, 3Y

Cancel Next




License Migration
and Deprecation

e Select the correct Source Billing SKU and
Source Fulfillment SKU from the drop-down
menus, and enter the Quantity to be migrated
or deprecated.

0 Select the correct Target Billing SKU and Target
Fulfillment SKU from the drop-down menus,
and enter the target Quantity.

@ Add any appropriate notes in the Notes field.

O Ciick the Add button.

License Source

O——0

License Migration Review

lease provide source information to request License Migration

License Migration b4

Source Billing SKU*

Source Fulfilment SKU*

E2N-SDWAN-C-T1-G-A

DNA-C-100M-A-3Y

Enterprise WAN Tier 1 Cloud (100M) DNA EA Advaniage
Quantity™

]

1000 total available quantity

Cisco DNA Advantage Cloud Lic, Agg 200M, 3Y

GL cense Target

Please provide target information to request License Migration

Target Billing SKU*

Target Fulfilment SKU*

E2N-SDWAN-C-T1-G-P

C1DNA-C-100M-A-3Y

Enterprise WAN Tier 1 Cloud (100M] DNA EA Premier
Quantity *
1

1 total available quantity

Cisco ONE DNA Advantage Cloud Lic, 200M, 3Y

Reason Code

el\lmes

License migration for fraining development purposes




License Migration
and Deprecation

If the source and target quantities match,
then the Next button becomes enabled.

You can also select multiple targets. Just
select another Target Billing SKU and Target
Fulfilment SKU from the drop-down menus
and type in a new Quantity.

Once you have entered an additional target,
the Add button will be enabled. Click the
Add button to add the additional target.

When you have added all the targets, click
the Next button to continue.

License Migration X

O——0

License Migration Review

| E2N-S5DWAN-C-T1-G-A

“ | | DNA-C-100M-A-3Y

Enterprise WAN Tier 1 Cloud {100M] DNA EA Advantage
Quantity*

1
1000 total available quantity

License Target

Cisco DNA Advantage Cloud Lic, Agg 200M, 3Y

dlease provide target information to request License Migration.

arget Billing SKU*

Target Fulilment SKU*

| Select One..

| Select One..

e

Quantity *

Enter Quantity

Reason Code

Notes

License migration for training development purposes

Selected Licenses for Migration

Target Billing SKU Target Fulfilment SKU

E2N-SDWAN-C-T1-G-P  C1DNA-C-100M-A-3Y

Quantity  Reason Notes

Actior

1 Upgrade  License migration for training development purposes  Delete

9




License Migration and Deprecation

License Migration X

o——0O

License Migration Review

Once you have clicked the Next
button, the License Migration Review

window appears. This window allows Technology Suite Name
you to review your license migration Ciseo ONE Cisco DNA for Routing
information. Review

Review the selected licenses and submit to request License Migration.

@ Click the Submit button to submit the Source Information

license migration request.
Source Billing SKU Source Fulfilment SKU Total Available Quantity

E2N-SDWAN-C-T1-G-A Cisco DNA Advantage Cloud Lic, Agg 200M, 3Y 1

Selected Licenses for Migration

Target Billing SKU Target Fulfilment SKU Quantity Reason Notes

E2N-SDWAN-C-T1-G-P C1DNA-C-100M-A-3Y 1 Upgrade License migration for training development purposes

10




Navigating through the Devices Tab

Cisc

Eﬂnterpnsé Agre'en

Smart Account  Virtual Account
Cisco DNA EA ~

TestELADemo

@ gicoonaca-
. . . . EAs Transactions Provisioning Requests RTU Transactions Raports Preferences Help Customer Support
0 Upon clicking the Devices tab, you will

. . . . View Devices Search Device(s) Name Or Identifiers Or Device(s) Description Q Add New Devices
be able to view all device details relating 7 o o o
to th e Se | ected S m a r_t ACCO U nt Device Name Action Model Number Device Identifiers Device Description Transacti... Licen... Featur...

Host ID
CJOLLY3850-01

Not Specified Action

UDI Product ID  UDI Version ID  UDI Serlal Number
2

Not Specifie: Action UCS-C3K-HD. 3456789 ULL 456780 2 2 2
. . UDI Product ID UDI Serial Number UDI Version ID
@ You can edit the Device Name and —— ‘ v

: o Ty | P | Nowyeon o o o
N . CIE 3850/K9 ol .
Device Description per your preference. e
td1 Remove Device ISR3925E 987 td1 0 0 0

You will need to click on Actions and o
then Edit Device. Edit Device

e A pop_up W||| appear Where yOU Caﬂ Devices name \nd description can be edited
provide the required device details Device Identifiers
(Device Name and Device Description)

UDI Product ID UDI Serial Number UDI Version ID
CISCO8765 12765456987 V67

O Cick save to proceed. (3

Device Name Device Description

=




Navigating through the Devices Tab

Smart Account  Virtual Accoun

Enterprise Agreements TestELADemo Cisco DNA EA -

@ ciscopnaEa-

0 YOU can also VleW app“cable EAs Devices Transactions Provisioning Requests RTU Transactions Reports Preferences Help Customer Support
de\/|ce L|Censes and Features View Devices ‘Sb.!'l:h Device(s) Name Or Identifiers Or Device(s) Description Q
Device Name Action Model Number Device Identifiers Device Description Transacti... Licen... Featur...
Licenses: Click on the license i Cowmwo 1 S—
. _ NotSpecified  Action UCS-CIK-HD..  oprfogact!l WDV version D LBl Seria) Number 2 2 2
count and you will see a pop P gt st o rien 0 SN NP
up displaying License details R P UDIProcuctiD UD! St mber Upt Version D . o | o

for the product families.

Licenses Details for Device: null

@ Features: Similarly, upon
clicking Features, a pop-up will
appear displaying all Features
details

Product Family Product Name

A

Cisco FirePOWER Product - Perpetual AMP8150-VPN-K9= 1
Cisco FirePOWER Product - Term FP-VMW-TAMC-LIC= 1

Features Details for Device: null

Product Name

Product Family

A

Cisco FirePOWER Product - Perpetual AMP8150-VPN-K9= 1
Cisco FirePOWER Product - Term FP-VMW-TAMC-LIC= 1




Navigating through the Devices Tab

0 You can also add new devices by clicking on Add New Devices.

0 As soon as a device is added to the EA Workspace, the number of pre-installed licenses on that device should

be visible to the customer in the licenses column.

Cisco Software Central / Enterprise Agreements

Enterprise Agreements

. Cisco DNA EA +

EAs Devices Transactions Provisioning Requests RTU Transactions

Smart Account
TestELADemo ~

Reports Preferences Help Customer Support

1

View Devices Search Device(s) Name Or Identifiers Or Device(s) Description

Q Add New Devices

Device Name Action Model Number Device Identifiers

Not Specified  Action ~ | FS1500 Host D

Not Specified Action ~ | FS2000 gjgl.ll.ovasso—m

Not Specified Action s | UCS-C3K-HD... g?i;é‘;ggd D EBL‘L/E’S“" D
Not Specified Action UDI Product ID UDI Version ID

CISCO3850/K9 NULL

Device Description

UDI Serial Number
34567890

UDI Serial Number
FTX183880EC

Virtual Account
Cisco DNA EA ~

’,

Transactio... | Licens...

0

Features

0




Navigating through the Devices Tab

o To add new devices, click on Add New
Devices.

@ Upon clicking Add New Devices, a pop-
up will appear allowing you to make a
selection through the available options.
In the Select Node Type drop-down can
select multiple options to add devices.

@ You can also import the device related
details by clicking on the Import Devices
button.

@ You will need to provide the necessary
device details and click on Add Devices
to proceed.

e A message is displayed so that the
customer can acknowledge that they are
adding devices with pre-installed
licenses that will count towards their
license consumption counts.

Cisco Software Central | Enterprise Agreements

Enterprise Agreements

. Cisco DNAEA ~

EAs Devices Transactions

Provisioning Requests

RTU Transactions Reports

Smart Account
TestELADemo -

View Devices

Search Device(s) Name Or Identifiers Or Device(s) Description

Prefer, Help Customer Support
Q | Add New Devices

Virtual Account
Cisco DNA EA -

Add New Devices

single device.

Import Devices

Start adding new devices by clicking on the "Import Devices” button to add a list of devices orusing Select Node Type to add a

Select Node Type
2 Selected

Check all Uncheck all

Mac Address

Serial Number

[[] uD! Product ID, UDI Serial Number

[] UDI Product ID, UDI Version ID, UDI Serial Number

[] 1P Address

2b Import Devices

Mac Address

Mac Address

Add Device using Serial Number

Device Name

Device Name

Device Description

Device Description

Serial Number

Serial Number

D Install license on VMWare only. (D

A 4

butten to add a list of devices or using Select Node Type to add a

0 Qe o More devices are loaded with pre-instaled

licenses. License consumpdian will be affected after this

transaction. [

QK

3

Add Devices




Upgrading Licenses in the Devices tab

You can also Upgrade or
Downgrade Licenses directly in
the EA Workspace.

License Upgrade: Click on the
Action drop-down for the device
you would like to upgrade, and
click License
Upgrade/Downgrade.

Cisco Software Central [ Enterprise Agreements

Enterprise Agreements

. Cisco DNA EA -

EAs Devices Transactions Provisioning Requests RTU Transactions Reports Preferences Help Customer Support
View Devices Search Device(s) Name Or Identifiers Or Device(s) Description Q ] Add New Devices
Device Name Action Model Number Device Identifiers Device Description
NOT Specmea ACUON v | UKS-10-LUL-... CRS-16-LCC-B 5 SMG1922Y30T
N " Mac Address
Not Specified Action ~ 56787654
y o Serial Number
Not Specified Action A 08AC1232
»
UDI Product ID UDI Version ID UDI Serial Number
-c4 -
License RMA WS-C4500%-1... | \ys Ca500x-16 | NULL JAE2117021T
License Transfer Mac Address
. 32222222
License Resend
License Download Mac Address
67898767
License Upgrade/Downgrade I
Mac Address

Edit Device 567876547898

Smart Account
TestELADemo ~

Transactio...
]

Virtual Account
Cisco DNA EA ~

Licens...
a

Features
a




Upgrading Licenses in the Devices tab

@ Step 1, Upgrade License: Select the
New License Version from the drop-
down and specify the License
Quantity (if available).

e Click Review when done.

O——=0

Upgrade License Review Changes

Select License Version

Select the New License Version you would like to upgrade or downgrade to.

Channal+/-} Feature Name Current | icense Version

LIC-SW-EXP-EA-K9  LIC-SW-EXP-EA-K9 X8.5.3

License Upgrade/Downgrade for Not Specified b e

Cancel

3

Review




Upgrading Licenses in the Devices tab

License Upgrade/Downgrade for Not Specified X
4
@ Step 2, Review Changes: Verify Q— (&
the changes you have made in Upgrade License Review Changes
the Review Changes section. i Chngee
Add in any Notes as deSired, Review the license version change during the upgrade or downgrade.
and SpeCif\/ the Send To and SKUI Nama Eaature Name Current | icanse Versinn New license .. |icense Ouantity
End User fields. LIC-SW-EXP-EA-K9 LIC-SW-EXP-EA-K3 X8.5.3 X8.6.0 1

User Preferences

G Lastly, to complete the License
U pg rade prOCeSS, C||Ck Upgrade Please provide preferences to generate license or request activation.

Notes
Send To* @ End User *
ka@cisco.com v ‘ Anna v
D | agree with Terms of the License View License Agreement...

Include License as an email attachment.

5
Back Upgrade




Upgrading Licenses in the Devices tab

Cisco Software Central / Enterprise Agreements Smart Account Virtual Account

e A confirmation pop-up will Enterprise Agreements TestELADemo ~  Cisco DNA EA
appear indicating successful
license upgrade. This pop-

' Cisco DNA EA

U p n Otes th at | |C e n Se d eta | | S EAs Devices Transactions Provisioning Requests RTU Transactions Reports Preferences Help Customer Support
have successfully been sent o ) ) ) — ,
A . View Devices Search Device(s) Name Or Identifiers Or Device(s) Description Q Add New Devices
to the email ID associated
WI t h th e I |Icense accoun t . Device Name Action Model Number  Device Identifiers Device Description Transactio... Licens.. Features
! a License Key
Not Specified Action v | FS1500 66:A0-A0:99-A9:A0:AQ 6 5 5
8 " UDI Product ID UDI Version ID UDI Serial Number
Not Specified | Action CISCOB765 V67 12765456987 2 2 2
NotSpecified | Action v | CRS-16-LCC-..  gotProduet!D - UDIVersioniD Dl Serlal Humber 5 4 4
) . Mac Address
Not Specified Action 56787654 0 0 0
6

@ License Upgraded details updated
successfully!

@ License Upgraded details updated
successfully!



Navigating through the Devices Tab: Transfer licenses

Users can Transfer (Rehost) licenses
o To start the License Transfer process, go to the Devices tab

e Under the Device, click on Action = select License Transfer from the drop-down

Cisco Software Central / Enterprise Agreements Smart Account Virtual Account

Enterprise Agreements TestELADemo v Cisco DNA EA -

. Cisco DNA EA -

EAs | Devices Transactions Provisioning Requests RTU Transactions Reports Preferences Help Customer Support
Search Device(s) Name Or Identifiers Or Device(s) Description Q I Add New Devices

Device Name Action Model Number  Device Identifiers Device Description Transactio... Licens... Features

View Devices

License Key 6 5 5

Not Specified Action A FS1500 66:A0-A0:99:A9:A0:A0

.
UDI Product ID UDI Version ID UDI Serial Number

i B ccnse RMA CISCO8765 V67 12765456987 2 2 2
e UDI Product ID UDI Version ID | UDI Serial Number
NOY CRS-16-LCC-.. | CRs-16-LCC-B | 5 SMG1922Y30T 3 * ¢
License Resend
License Download Mac Address
e 56787654 0 0 0

Edit Device
Serial Number
N 08AC1232 3 ! !




Navigating through the Devices Tab: Transfer licenses

License Transfer X

When transferring a license, you will go through a

4 step process. © ® ©) ®
Select Target Device Select Features Verify License Review
e Step ’I , Select Ta rget Devi ce: se I ect a Ta rg et Transfer Licences from one device to ancther device registered with your Cisco Profile.

Selected Source Device: AtlantalSE-3

Device from the list or Add New Devices.

UDI Product ID UDI Version ID UDI Serial Number
ISE-VM-K9 V03 FTX12448902

O Click Next

Select Target Device

Select or Add New Target on which you want to transfer your license.

’ Search Devices Q I Add New Devices

Device Name Model Number Device Identifiers Device Description Transacti... Lice...
® Not Specified CISC0876512765456987V67 0 0

Not Specified WS-C4500X-... WS-C4500X-16NULLJAE2117021T 1 1

test 224C612D0FSD43B7C40EAE3EAS69C23A 0 0

test3 Nexus 3K CISCO3925/K912763222666 test3desc 3 3




Navigating through the Devices Tab: Transfer licenses

° ® ® ®

Select Target Device Select Features Verify License Review

When transferring a license, you will go through
a 4 step process.

Transfer Licences from one device to another device registered with your Cisco Profile.

© Step 2, Select Features: Select Products for Selected Source Device: Target Device:
which you want to transfer license from.

UDI Product UDI Version UDI Serial
ID ID Number
ISE-VM-K9 V03 FTX12448902

O Click Next

Select Products and Features
Select Products for which you want to transfer license from.

Feature Name Product Family Available Qty Qty Trans Date

L-ISE-BSE-100= Identity Services Engi... 1 2014-Oct-21

Showing 1 Record




Navigating through the Devices Tab: Transfer licenses

Ly o ©

Select Target Device Select Features Verify License Review

oTransfer Licences from one device to another device registered with your Cisco Profile

When transferring a license, you will go through a
4 step process.

UDI Product UDI Version UDI Serial UDI Product UDI Serial UDI Version
ID D Number 1D Number ID
ISE-VM-K9 vo3 FTX12448902 CISCOB765 12765456987 V&7

0 Step 3, Verify License: verify the license, the
Source Device and the Target Device. Post
License Transfer the selected Licenses will be

License Transfer will be done for the following Features

transferred to the Target Device. Prod Desc sku L.

Identity Services Engi. L-ISE-BSE-100= 1

Post License Transfer, selected licenses will be transferred to target device.

@ Verify the End User and Sent To recipient, modify
if needed.

© Sclect the checkbox to agree with Terms of the User Profrences
LiCe nse . Please provide preferences to generate license or request activation

Notes

@ ClICk SmeIt SendTo* @ End User *
@cisco.com \m—v/

| agree with Terms of the License View License Agreement.

Include License as an email attachment.

10

m Cancel Submit




Navigating through the Devices Tab: Transfer licenses

0 You will then see a confirmation message: License Request Status as successful. The License is sent to the Sent to
recipient and the Transaction ID is displayed on the confirmation message.

License Request Status

The license has been sent to: Ecisco.com
' ' ' = Download

Thank you for registaring your product with Cisco Systems. If you have not received an email within 1 to 3 hours, please open a Service Request using the EA Licensing Ops Concierge at .
Use the following transaction ID to view status on the Transactions page.
Transaction ID:-TRXREQEPDHXPSXX - more details are available in the Transactions menu section.

Note - Check that JunkfSpam email folders allow email from " "




Navigating through the Transactions Tab

0 You can view the status of your transactions by clicking on the Transactions tab. This will allow you to check transaction
statuses on a Smart Account level to if your transactions are pending or have been processed.

9 For each Transaction ID, when clicking on the Actions drop-down menu, three options will appear.
-+ View Details: allows you to view the details of the transaction
« Resend: Allows you to resend the license request by providing an email id.
« Download: Allows you to download the license details. Upon clicking on Download, you will download the license in

.zip format.
Cisco Software Central / Enterprise Agreements Smart Account Virtual Account
Enterprise Agreements TestELADemo +  Cisco DNA EA -

. Cisco DNA EA «

EAs Devicq Transactions Provisioning Requests RTU Transactions Reports Preferences Help Customer Support

Search Transaction Id Or Status Or Request Type Or CCO Userld Or Order Number Q l Clear Selection

View Transactions

Transaction ID Actions License Locked To Date Status Request Type SKUs CCO Userld Expiry
O TRXREQEPDX... | Action . | UDIProduct ID : ISE-VM-K9 +1 <, | 2020-Mar-31 PROCESSED FULFILLMENT C1-ISE-BASE-AP dkomerel Permanent

A

2020-Mar-31 PROCESSED CONVERT_TO_... | L-SMART-LIC +More « | dkomerel Permanent
View Details

Resend UUID : 9247edc7ab8285b6ad173bdc... | 2020-Mar-31 PROCESSED UPGRADE UPG-ELA-ER-10TO11-USR dkomerel Permanent

Download

2020-Mar-30 PROCESSED CONVERT_TO_... = L-SMART-LIC +More \ | Ikurella 2020-Apr-30




Navigating through the Transactions Tab

3a Transaction Details: - TRXREQSZZOODHO

@ Upon clicking on View Details,
the Transaction Details pop up
will appear with two tabs:

@ Details: This tab provides
product and license related
information. Note that this
includes Suite name instead of
Contract number.

@ Transaction History: This tab
provides the history of
transactions performed on the

device. You can now Edit Notes.

Details [Transaction History

Product Information
Product Name Quantity
ESA-ESP-LIC= 1

Email to notify of edits

Email
magellan-developers@cisco.com

License Request Information

License Locked To Virtual Accy ) )
SERIAL_NUMBER et aar) [ransaction Details: - TRXREQSZZOODHO

VLNESA95650459
ba

History of transaction on Device

Details

Operation Date Key Type Notes User ID

2014-Nov-09, 10:51 PM DLA sent to magellan-developers@cisco.com rahulk2

Showing 1 Record

Close




Navigating through the Transactions tab

@ Upon C”Ckmg on Resend: the Your License will be sent to the email address specified by you.
Transactions Details pop up will

appear. You can Resend the license
to the specified email address.

Send To Use Comma to separate Emails

a @cisco.com v

License will be sent for the complete device shown below: - TRXREQSZZOODHO

SERIAL_NUMBER
VLNESA95650459

3b




Navigating through the Transactions Tab

In the Transactions tab you can also display all the SKUs linked to a transaction as part of the drop-down under the SKUs
column.

0 Click on More to display the list of SKUs in a drop-down menu.

Cisco Software Central / Enterprise Agreements Smart Account Virtual Account

Enterprise Agreements TestELADemo v  Cisco DNA EA ~

. Cisco DNA EA «

EAs Devices Transactions Provisioning Requests RTU Transactions Reports Preferences Help Customer Support
View Transactions Search Transaction Id Or Status Or Request Type Or CCO Userld Or Order Number Q I
TransactionID  Actions License Locked To Date Status Request Type SKUs CCO Userld Expiry
(] TRXREQEPDX... ' Action ~, | UDIProductID :ISE-VM-K9 +1 ~ | 2020-Mar-31 FULFILLMENT C1-ISE-BASE-AP dkomerel Permanent
O TRXREQEPDX... = Action ~, 2020-Mar-31 CONVERT_TO_... L-SMART-LIC +More ~ | dkomerel Permanent
O TRXREQEPDX... = Action ~s @ UUID:9247edc7ab8285b6ad173bdc... | 2020-Mar-31 UPGI SKUs dkomerel Permanent
L-SMART-LIC

d TRXREQEPDX... | Action ~~ 2020-Mar-30 CONY C1-ISE-BASE-AP Ikurella 2020-Apr-30
(] TRXREQEPDX... = Action ~ License Key : 23:33:11:76:54:32:56 2020-Mar-30 FULF| Ikurella 2024-Dec-31

Press ctrl + ¢ to copy selected text to clipboard




Smart License Transactions

a Sma rt Llcense tra nsactlons that are Cisco Software Gentral > Smart Software Licensing Cisco Demo Customer Smart Account v
performed from the EA Workspace will Smart Software Licensing sk Suwport i
appear In CISCO Smart SOftware Alerts Inventory Convert to Smart Licensing Reports Preferences On-Prem Accounts Activity
Manager under the Licenses Tab and
the Event LOg Virtual Account: 1 EMEAR Demo ¥ © Vajer Minor | Hide Alerts

General Licenses Product Instances Event Log F
|f yOU generate/requeSt prO\”SlOnlng Manage License Tags License Reservation... > « Show License Transactions Search by License sutame ByTaO?
for a Smart License from the EA pvanend Semnc e
Workspace, the ||Ce nse WI” then be License Billing Purchased In Use Balance Alerts Actions
V|S|b|e and V\/||| be managed |n Sma rt (@ ASA5516 Threat Defense Malware Protection Prepaid 1 0 +1 Actions ~
SOftwa re Manager @ 9300 24P DNA Advantage Prepaid 1 0 +1 Actions w
@ C9300 24P NW Advantage Prepaid 1 0 +1 Actions




Smart License Transactions: Activity

0 Smart licenses transactions that are performed from the EA Workspace
will appear in the Cisco Smart Software Manager Activity tab, in the

License Transactions view.
Click on the Transaction Date

A pop-up will appear with Transaction Details, including the Source (EA).

Cisco Software Central = Smart Software Licensing

Smart Software Licensing

Alerts Inventory Convert to Smart Licensing Reports Preferences
Activity
License Transactions Event Log
>
Transaction Date License SKU License
2020-Jan-02 18:59:38 L-CSR-1G-AX-8=

2019-Nov-22 15:19:45 C9300 48P D.&

2019-Sep-26 05:54:48 C1-C9300-48-DNA B C930048P D. &

2019-Aug-23 12:32:44

C1-C9300-48-DNA B C930048P D. &

On-Prem Accounts

License Expiration

2020-Feb-01 (Demo)

2020-Mar-11 (Term)

2020-Mar-11 (Term)

2020-Mar-11 (Term)

Activity

ELA

Virtual Account

vielab

ELA

ELA

ELA

Cisco Demo Custs

Fe

Transaction Details

Transaction Date:
License SKU
License

Quantity:

License Type
Start Date:
Expiration Date:
Virtual Account:
Source
Subscription 1D:

Customer Suite Name

Transaction : 2019-Aug-23 12:32:44

2019-Aug-23 12:32:44
C1-C9300-48-DNAA-T
9300 48P DNA Advantage
10

Term

2019-Aug-23

2020-Mar-11

ELA

EA (TRAN ID: TRXREQEPSHSOXTZ)

test

Source

Manual Entry

TRANSFER

EA (TRAN ID: TRXREQEPDSPSHPX)

EA (TRAN ID: TRXREQEPSHSOXTZ)




Navigating through the Provisioning Requests tab

Cisco Software Central / Enterprise Agreements Smart Account Virtual Account

Enterprise Agreements TestELADemo «  Cisco DNA EA «

. Cisco DNA EA -

. 1
0 YOU WI || be a b | e tO See the EAs Devices Transactions RTU Transactions Reports Preferences Help Customer Support
prO\”S | On l ng d eta llS Of a View Provisioning Details ’ Search Status or Product or Requested Date or Requested By Q
product along with the status
of th e p rOVIS | O n | n g req U est Request ID Actions Status Product Requested Date Requested By
fo r th e p rOd uct on a S mart TRXREQIHPE View Detail ‘ PROCESSED ‘ Wireless Add-On for Stealthwatch 2020-Mar-18, 7:37 AM anksrira
ACCOU nt |eve| by Cl |Ck| ng the TRXREQOEOE View Detail ‘ PROCESSED ‘ Cisco Umbrella 2020-Mar-24, 1:29 AM kpissey
P rOVISIon | ng Req ueSts ta b : TRXREQOEIT View Detail REJECTED ] Cisco Umbrella 2020-Mar-23, 4:19 PM rtalluri
2
TRXREQOEPP View Detail Cloud Email Security(CES) - Advanced Malware protection (AMP) 2020-Mar-23, 8:35 AM kpissey

@ Upon clicking the View
Details link, a pop up will
appear allowing you to view
customer and contact
details.

Pe I ¥e} Provisioning Details - Cisco Cloud Email Security Service

TRXREQOEDI View Detail ‘ HROCESSED

Details

Cisco Thr

TRXREQOEDH View Detail ‘ ROCESSED

Request Type: Status: Request Date:

Cisco Thr PENDING

TRXREQOEPD View Detail ‘ HROCESSED

Customer Details

Smart Account Name: Customer Suite Name: Contract Number Start Date: End Date:

TestELADemao Catd1to5 2020-F

Requester C t Details

Contact Name: Address: Phone Number: Email Address:

Lakshmi Priyanka Kurella Sur 76 irella@cisco.com

Technical Contact Details

Contact Name: Email Address: Phone Number:

Job Title:
fashi@g test




RTU Transactions Tab

There is a tab in the EA Workspace
called RTU Transactions.

You will have visibility into
Customer’s RTU License
Entitlement information throughout
the term of the Enterprise
Agreement (EA) in the Consumption
Reports.

The RTU License Consumption will
be available in a future release.

ates. All rights reservec

ol
CIsco

Cisco Software Central

Cisco Software Central / Enterprise Agree

Smart Account
TestELADemo

Virtual Account

Enterprise Agreements Cisco DNA EA

@ ciscoonaEa-

EAs Devices Ti R

Reports Preferences Help Customer Support

View RTU Transactions | License Locked To

]

License Locked To Suite Name Uploaded Date Quantity SKUs Uploaded By Expiry

No Transactions to display




Navigating through the Reports tab

0 The Reports tab allows you to

Smart Account  Virtual Account

generate 3 report on a Smart Account erprise Agreempnts TestELADemo - Clsco DNA EA «
level by selecting any of the following @ ciscoonaEa- 5
parameters: ths  Owiss  Tamwtom  Povionngfegews KU Tassectous T —
a. Suite Name: You can select the View Reports
suite to generate the report for. Generate Report
b. Report type: This functionality allows sule Neme Report Type Date Range
TEST- Cisco DNA For Routing . Detailed Report y 2020-Mar-02 - 2020-Mar-31|
you to select the report type (e.g. by e R — 3
teChnO|Ogy’ deVICeS etC) TEST- DNA Advantage for Switching-Suite By Technology m
c. Date Range: You can select a TEST- DNA Advantage for Wireless-Suite By Devices Last 90 Days
defined date range e.g. last 30 days, TeSIELADemo-Cisco DNA for ROUUNG-SUb... gy Features R
60 days etc. Note that you can also A Sues License Migration Report a:
customize the date range. -
9 If user selects EA Suite Duration option
then user will be able to generate [ I

reports for the entire Cisco Enterprise
Agreement duration.

e You can View the report or Export the
report to an Excel file.



EA Consumption Report

Cisco Software Central / Ente

Smart Account  Virtual Account

There are two ways to view an EA Enterprise Agrever‘hvé‘n.ts TestELADemo Clsco DNA EA
Consumption Report - view EA by @ CiscoonaEA-

Consumption, or using the optionNS ONthe | w  oese g  sownees  uneeios  fsos  pukesss  Hep  Gior it

3
Repo rtS ta b ' View EA by I Search Suites or Products Q Active Suites

Consumption Reports are only visible to

. @® Suites Action Customer Suite Name Status Start Date End Date
Customers and Partners with Smart
. . . @ Cisco DNA for Routing Action TestELADemo-Cisco DNA for Routing-Sub238297: 0 ACTIVE 19-Mar-2019 18-Mar-2022
Account Admin, Virtual Account Admin or
Prime Infrastructure Generate License
Smart Account User Roles. _ N
Advantage Licensing / Provisioning
Premier Licensing / Provisioning
y . . .
Let’s look at the first OptIO n (\/IeW EA by ® Cisco DNA for Routing Action v/ TEST- Cisco DNA For Routing: 99599595 AcTIvE 16-Feb-2019 15-Feb-2022
ConSU m ptlon) X @® Cisco DNA for Switching Action « TEST- DNA A for Switching-Suite: ACTIVE 08-Dec-2018 07-Dec-2021
@ Cisco DNA for Wireless Action TEST- DNA Advantage for Wireless-Suite: 99599595 ACTIVE 08-Dec-2018 07-Dec-2021

0 Select the Virtual Account for which you
want to generate the report using the
drop-down menu.

e Select Active Suites from the drop-down
menu to view all active suites in this
Virtual Account.

® Click on View Consumption.

2020 Cisco and/or its affiliates. All rights reserved. Cisco Public



EA Consumption

The Consumption One View
interface appears, showing the
consumption of all active suites for
this Virtual Account, organized by
suite names.

To view the SKUs within a suite,
click the icon ® next to the suite
name.

In this example, we see the
consumption information for the
SKUs purchased in the Cisco DNA
for Routing suite.

Notice that besides Entitlements
and Consumption information, you
also see Remaining Entitlement
information.

2020 Cisco and/or its affiliates. All rights reserved

Report (cont’d)

= Cisco Software Central abaln ?2 Q & us
- Cisco
TestELADemo Subscription ID Stat Start Date End Date four Next Milestone
. Cisco DNAEA ~ _ o ACTIVE 19 Mar 2019 = 31 Dec 2024 18 Mar 2020
Cisco DNA
Consumption for this enroliment Download Report v
This is a BETA release of the Consumption One View which will allow you to easily track your EA entitlements and consumption. We are working to reconcile all of your consumption data
If you have questions about your entitiements and consumption data, please click here.
Entitlements Consumption e . - .
Suite
EA Purchased Growth Total EA Pre-EA Licenses Licenses Migrated EA Entitlement Method
/ i i i i c jion Consu
@ cisco DNA for Routing | Value Shift
E2N-SDWAN-C-T1-B-A 0 0 0 0 1,001 0 0 O 100 Value Shift
E2N-SDWAN-C-T1-8-P 0 0 0 0 1 0 0 o -1 Value Shift
E2N-SDWAN-C-T1-G-A 8 0 8 0 1,001 1 0 0 W Value Shift
E2N-SDWAN-C-T1-G-P 10 0 10 [ 1 0 0 ] Value Shift
E2N-SDWAN-C-T2-B-A [ 0 ] [ 10 0 0 o -10 Value Shift
E2N-SDWAN-C-T2-G-A 4 0 4 [ 10 0 0 o -6 Value Shift

Cisco Public




@ To download an Excel version of the

Consumption Report, click the Download
Report drop-down menu.

To download a Level 1 Report, choose
the Consumption Report menu option.
You can alternately choose to download a
Level 2 or Level 3 Consumption Report.
You also have the option of downloading a
Detailed Report instead of a Consumption
Report.

The Level 2 report shows more
information than the Level 1 report.

The Level 3 report shows more
mformation than the Level 2 report.

cisco

o CiscoELA-CiscoONE

bacription
Sub154791

14 Jun 2018

13 Jun 2021

B Vaiue Shift

Consumption for this enrollment
Entitlements Consumption
Suite Remaing
EA Purchased Growth Total EA Pre-EA Licenses Licenses Total  Entitlemp
c
@ wan 1,664 3N 1,995 0 0 0 0 1,
E2C1-ASRIKF 67 13 80 0 0 0 0 50
E£2C1-ISR1900F 15 3 18 0 0 0 [ 18
£2q M £ EA PN Sex FW m
A A 0 c 0 3 ¥ 1
1 Suite ¢ .
T wan 1664 31 1995 [ ° ° 0 I
3 [ cuoontane] 67 n " 0 ° ° ° i
4 Owco ONEEARND | 1 ] " ° ° ° °
s Csco ONE EAFND 97 199 1150 o ° o ° n
6 CiscoONEEAFND | 120 % 148 0 ° ° 0 v
7 Cisco ONE EAPND 1 65 0 bl ) ° o 0
. Cinco ONL LA IND 1 » 0 ” ° ° ° o L |
L] Cisco ONE EAFPND » ] Rl ° ° o °
10 Csco ONEEAFND T . 1 7 [ ° 0 °
1n Cisco ONE EAFND ¥ » 59 58 o o o o 3
12 Accens - Sminching 8487 w4 1w 000 o o S000 su
ih) Cnco ONE EAFND &“n e ado 4000 ° o 4000 "
" Cinco ONE EAFND 5o 9 547 o ° Q o 5
15 Csco ONEEAFND§ 128 25 1593 1000 ° ° 1000 ot
16 Ciseo ONE EAFND | mws 55 330 o o o ° 3
44 Cnco ONE (A IND 0 4 n o ° o o
" Cinco ONE EAFND 1 m L M9 0 ° ° ° >
15 Cisco ONE EAFND 1 121e M 145 o o L o 18
20 Gsco ONEEAFND S b 5 2 o 0 ° 0
n Cinco ONE EAFPND L 1 o 1 o ° o 0
23 Oata Conter - Network nr » o ° ° o ° 2
2 Cisco ONE EAFPND 3 s 1 L] o ° ° °
2 o 2 [ ° o 0
" 3 19 o o o o
L] 1 ? ° o o o
) a 0 (3 [ [ 0

¥ | Value Shift

Value Shift

13 Jun 2019

wnload Repqq -

alue Shi

Value Shift

Value Shift

Value Shift




EA Detailed Reports and Consumption Reports

What is the difference between the Detailed Report and the Consumption Report in the
EA Workspace?

© 2020 Cisco and/or its affiliates. All rights reserved. Cisco Public 63



EA Consumption Report

QAn EA Consumption Report option is
available in the Reports tab of the EA
Workspace.

e Select the Virtual Account for which you
want to generate the report using the

drop-down menu.

e For Consumption Report, select All

Suites from the Suite Name drop-down.
Then select Consumption Report from
the Report Type drop-down, specify the

Date Range. If user selects EA Suite

Duration option then user will be able to

generate reports for the entire Cisco
Enterprise Agreement duration.

°Click the View button to view the report.

eYou can also select the suites to
e Export the report to Excel.

© 2020 Cisco and/or its af ates. All rights reservec

Cisco Software Central / Enterprise A

Enterprise Agreements

@ CiscoELA- CiscoONE -

EAs Devices Transactions Provisioning Requests RTU Transactions Preferences Help Customer Support

View Reports

Generate Report

Suite Name Report Type

All Suites v Consumption Report w

2020-Mar-03 - 2020-Apr-01

Consumption Report

Please hover on the column names for details

Virtual Account
CiscoELA- CiscoONE ~

4

I Suite Name License Category Overage/Alerts Counting Metric

P) Cisco ONE Tetrationas a S 0 QUANTITY

Next True For... Y

16-Nov-2020 ]}




Navigating through the Preferences tab

Smart Account  Virtual Account

o Upon C”Cking the Preferences rise Agreements TestELADemo - CiscoELA- CiscoONE

tab, you will be able to @ CiscoELA- CiscoONE -
customize how you view ? Wb Cusomar Suppon

details within the EA e\:’\ewl’relerences
Workspace. Regstering User O

Name Email Company Address Default number of rows to show in each table

X¥Z DESIGN

edelivery testerzerotw

10

9 End Users and Email e O cdelomse e
Contacts: This part of the
page allows you to create a o T T i,
list of contacts and End Users. Enc Users will be ceined with the addional nformation requested in he drop down table. The End User' assaociated company is the registered owner of generated licenses

To provide access to EA Workspace for additionsl company employess/partners, complete the steps under Accessing the Licensing Workspace in the Welcome Kit

n attachment in email

By setting up contacts and end users the ability to expedite the license r

A list of contacts and end users can be created below.
End User First Name* Last Name* Email Address*

@0 First Name Last Name Email Address + W




Navigating through the Preferences tab:
End User Creation

@ End Users and Email Contacts

(cont’d): Upon clicking the expand
button, you will be able to enter
details which are required for record
creation.

@ Click this check box to ensure that the

person you are adding is included as
an End User.

Zip/Postal Code county | FaxNumber




Navigating through the Help tab

Clsco Software Central / Enterprise Agreements Smart Account Virtual Account

Enterprise Agreements TestELADemo -~ Cisco DNA EA ~

0 For ease of use and finding @ CiscoDNAEA- ,
general |nformatlon ’ the Help tab Provisioning Requests RTU Transactions Reports Preferenc Customer Support

EAs Devices Transactions

can be accessed. There is a
navigation list on the left of the
page for users to navigate
between general EA help content
and product specific content.

Help
EA Help Documents and Video Tutorials
Release Notes Release Notes

User Guides / FAQ EA Licensing Workspace Release Notes (PDF,1.4 MB)

Video Tutorials

The left navigation bar includes a Collaboration Prodict

"Release Notes" section and "User | seuiyprode

Guides / FAQ" section with the Cisco DNA Product

existing resources that are Gisco Software Ceniral / Enerpise & Smart Account  Vitual Account
bucketed.

Enterprise Agreements TestELADemo -  Cisco DNA EA -

. Cisco DNA EA -

EAs Devices Transactions Provisioning Requests RTU Transactions Reports Preferences Customer Support

Help

Additionally, there is a video
selection in this navigation list that
brings up videos organized into User Guides | FAQ

general basic video tutorials and . s oo e

product specific video tutorials. Enterpise Agreement & EA Licensing Workspace FAQIPDF.324 KE)

EA and Smart Licensing Integration Guide(PDF,643 KB)

EA Help Documents and Video Tutorials

Collaboration Product

Security Product

Cisco DNA Product




Navigating through the Customer Support tab

o |f you a re |n need Of ClSCO Cisco Software Central / Enterprise Agreements Smart Account Virtual Account
. Enterprise Agreements TestELADemo v  Cisco DNA EA «
Enterprise Agreement

Support, you will be able to @ ciscoonaEa- E
flnd the necessar\/ ContaCt EAs Devices Transactions Provisioning Requests RTU Transactions Reports Preferences Help Customer Support
information in the Customer

Support tab. Here you will
also find the Suite Name _ _ _ _ _ _
. . For Cisco One, Cisco DNA, and Data Center EA questions, contact EA Cisco One, Cisco DNA, and Data Center Operations.
| n fo rm at | O n at a S m a rt For Enterprise Agreements Workspace access or Smart Account questions, contact Global Licensing Operations.
AC C O U nt | eve | a n d C O ntra Ct For Cisco TAC support, visit https://www.cisco.com/c/en/us/support/index.html
Information, which you will _ _ _ N

d Wh e n yo U Ca | | fo r Suite Name Customer Suite Name Support Entitlement Type Contract [ Subscription Ref ID
nee .
TeChn|Ca| Support aS \Ne“ Security AlenSuite Support Contract 0

@ For Collaboration EA Support, contact EA Collaboration Operations.
For Security ELA 1.0 Suite questions, contact Security ELA Operations.

For Security EA 2.0 & Choice EA Suites questions, contact Security EA Operations.




Additional resources



EA Workspace Support

For Collaboration EA Support, contact EA Collaboration Operations (collab-ela-support@cisco.com)
For Security EA 1.0 Suite questions, contact EA Security Operations (secela-ops@cisco.com)
For Security EA 2.0 & Choice EA Suites questions, open a case via Support Case Manager (SCM).

For Cisco ONE, Cisco DNA, and Data Center EA questions, open a case via Support Case
Manager (SCM).

For EA Workspace access or Smart Account questions, open a case via Support Case
Manager (SCM). To learn more on how to open a case in SCM, click here.

For Technical Support questions contact Cisco TAC:
https://www.cisco.com/c/en/us/support/index.htm|



mailto:collab-ela-support@cisco.com
mailto:secela-ops@cisco.com
http://www.cisco.com/go/scm
http://www.cisco.com/go/scm
http://www.cisco.com/go/scm
https://www.cisco.com/c/dam/en/us/td/docs/entitlement_asset_mgmt/docs/Licensing_Support_Using_SCM.pdf
https://www.cisco.com/c/en/us/support/index.html

Next Steps and Additional Resources

EA Customer Help Page

FAQ
EA Workspace User Guide



https://software.cisco.com/software/ea/help
https://www.cisco.com/c/dam/en/us/products/collateral/software/security-enterprise-license-agreement/ela-portal-faq.pdf
https://community.cisco.com/t5/licensing-enterprise-agreements/cisco-software-ea-workspace/ta-p/3630533

Questions?




e
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Version History (October 2019)
[soew  Mooww T eeews ]

69 Updated Customer Service tab screenshot N/A

71 Updated support links N/A




Version History (March 2020)
[swew  Mooww T eeews ]

. March 13th,
5 Updated agenda slide 2020

7,8,13, 14,

19, 20, 21, 22,
23, 24, 25,

26, 27, 28, 29,
31, 32, 33, 34,
35, 36, 37, 38,
39, 40, 41, 42,
43, 44, 45, 46,
47, 48, 49, 50,
51,52, 53, 54,
55, 56, 57, 60,
61,62, 63, 64

March 13th,

New EA Workspace User Interface (new User Experience). Updated screenshots and some commentary. 2020

66, 67 Updated Support Info and Customer Help page Mar2082103th,




Version History (April 2020)
I I N

7,8,13, New EA Workspace Landing Page - updated screenshots A%r(')lza(;d’
14 Add New Users to a Smart Account - screenshot updates A%rgz?:(;d,
19, 20, 21 New slide: NEW EA Workspace Landing Page A%'(')';(;d'
22,23, 24, 25, April 3rd
26, 27, 28, 29, View EA Catalog and EA Suites - new slides and updated screenshots 2020 ’
30,31,32

34, 38, 39, 40,

41,42, 45, 46, April 3rd,
51,54, 59, 60, EA Workspace Ul changes, screenshots 2020
64, 65, 67, 68

58 Moved the RTU transactions tab A%rcl;;(;d,




Version History (May 2020)
| swoor Jowws [ ek ]

68, 70 Modified Support slide to include Support Case Manager May 2020




Version History (June 2020)
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All slides PPT format update/refresh June 2020




