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Check out our 
Cisco Software 
Licensing page!

https://www.cisco.com/c/en/us/buy
/licensing.html

Welcome, we will begin soon.

https://www.cisco.com/c/en/us/buy/licensing.html
https://www.cisco.com/c/en/us/buy/licensing.html
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Check out our 
Partner Operational 

Readiness Hub!

www.cisco.com/go/thehub

Welcome, we will begin soon.

http://www.cisco.com/go/thehub


Welcome to Support Case Manager Menu Evolution
Released October 8, 2023 and available now

Cisco Partner Operations Enablement and Licensing Operations

October 12, 2023
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This session will be recorded

Recording and deck will be shared

Questions encouraged in the Q&A panel

Exit survey feedback welcome

Welcome
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Agenda
1. Introduction

2. Demo

3. Q&A

4. Resources
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Jamil Smith
Cisco Licensing Global Process 
Owner

Avinash Vardelly 
Cisco Licensing Support Case 
Manager Product Owner

Who is presenting

Collaborate with your Cisco Account Managers 
and Cisco Customer Service Executives to
Identify problems and implement licensing 
solutions
Define global licensing support processes for 
a consistent process
And drive enhancements to Cisco licensing 
applications

Improve customer and partner experience

What we do

Introduction
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Cisco’s Licensing Digital Assistance program is 
designed to cater to your diverse needs. Our 
comprehensive strategy offers both the power of 
digital self-help for common transactions and 
personalized live assistance for complex issues, 
when needed.

For routine scenarios, tap into an array of 
user-friendly resources. By adopting these digital 
tools, you can swiftly address common licensing 
transactional challenges, autonomously, without 
having to wait for an agent. 

Support Case Manager Menu 
Evolution supports What we have for you

Licensing Transaction Digital Help
in documents and videos, also at
Licensing Support cisco.com
Cisco Video Channel

Virtual Chat Assistant (in apps)

Support Case Manager contains

Guide Me (in apps) 

https://www.cisco.com/c/en/us/support/licensing/licensing-support.html
https://video.cisco.com/category/videos/licensing
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Support Case Manager Demo – Avinash Vardelly 
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Licensing Digital Assistance Resources 
Support Case Manager (Digital Assistance)
• Support Case Manager Menu Evolution Infographic
• 2-minute Support Case Manager VoD
• Support Case Manager Quick Reference Guide
• Virtual Chat Digital Assistance 2-minute VoD

General Licensing
• Licensing Support on Cisco.com
• Licensing Support Videos
• Licensing Courses Partners
• Licensing Courses Customers
• Licensing and Entitlements program page

Comprehensive Licensing Resources accessible to Internal Cisco and Partners
Software Buying Programs - Smart Licensing and Entitlements (cisco.com)

https://www.cisco.com/c/dam/en_us/buy/collateral/support-case-manager.pdf
https://video.cisco.com/detail/videos/licensing/video/6336701752112?autoStart=true
https://www.cisco.com/c/dam/en/us/td/docs/entitlement_asset_mgmt/docs/Licensing_Support_Using_SCM.pdf
https://video.cisco.com/detail/videos/licensing/video/6336984530112?autoStart=true
https://www.cisco.com/c/en/us/support/licensing/licensing-support.html
https://video.cisco.com/category/videos/licensing
https://www.cisco.com/go/LearningJourney
https://www.cisco.com/go/Licensing101
https://salesconnect.cisco.com/PartnerOperationalReadiness/s/licensing-and-entitlement-overview
https://salesconnect.cisco.com/softwarebuyingprograms/s/smart-licensing-and-entitlements
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Q&A




