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‘Supply Chain Visibility’ Module Training

Supply Chain Risk Team



What is ‘Supply Chain Visibility’ (SCV)

SCV program focuses on gathering part-to-site mapping for components. All the active parts from the selected suppliers are surveyed and
recovery information (Primary Site, Alternate Site, Weeks to Recover) is gathered from suppliers.
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SCV Survey: What has changed ?

o ® o
. — Cisco internal solution replacing the
incumbent 3™ party solution from Resilinc
Suppliers
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BAAO - SCV Module: Roll Out Plan
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Late August
FY 20 SCV Survey
LAUNCH

mid October

Survey Due

SCV Survey is an annual survey
Survey will be rolled in a phased
manner to suppliers



Scoring

Business Business Continuity Planning Surve 5 (No Gaps) SC Audit Management
Continuity Y d y 3 or 0 (Based on Gaps) Tool

Tier | Part Site Mapping 3 (all mapping completed)

SCV Module on BAAO
Supply Chain 0 (not completed)

Visibility (SCV) 2 (all mapping completed)
0 (not completed)

Sub-tier Part Site Mapping SCV Module on BAAO

Max Points / Total 10
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Key Sub-Modules in the SCV Tool

=  Name of the Site
= Address of the Site
=  Specify - Primary Site vs. Sub-Contractor vs. Sub-tier

Add Activities performed at this site - Name, TTR, Alternate Site Name, TTR for Alternate Site
Map parts to the selected site

Map activities for each of the parts

Specify sub-tier site for each of the parts

List of all supplier representatives

Summary of survey completion

Key dates -Survey Initiation dates, Survey Due Dates, Last Reminder Dates
# Unmapped Parts

Download of consolidated Mapping Summary
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Best Approach to complete SCV Survey

-Primary, Sub-tier
and Sub Contractor

-Add site
level
activities

-Map Parts, Activities
and sub-tiers
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Quick Links

= Link to Cisco SCV Module on BAAO

. Link to create CCO ID - Onboarding Step 1

. Link to ART (Access Request Tool) to request
access for SCV - Onboarding Step 2

= Support Mailer for User Onboarding, Technical
Issues, Tool Related Queries, SCV Survey

Best Compatible Browsers

= Training Recording Links

060 O
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http://gsmbaao.cloudapps.cisco.com

https://supplychain.cisco.com

https://edsart.cloudapps.cisco.com/createRequest

scvsupportalias@cisco.com

Chrome, Firefox

Session 1

Recording password: 8qMZMbNj

Session 2

Recording password: MubM23bF



http://gsmbaao.cloudapps.cisco.com/
https://supplychain.cisco.com/#/
https://edsart.cloudapps.cisco.com/createRequest
https://cisco.webex.com/cisco/lsr.php?RCID=f855c104f6be450db420c5e677bbc442
https://cisco.webex.com/cisco/lsr.php?RCID=824531e20df54207b1e089d16fd0b4f3

Next Steps

=  Share training materials and recording Cisco By August 9, 2019
= |dentify contacts internally who will be responsible for SCV Survey - :
Ensure they follow Onboarding Guide and request access to the tool Sgalieie AP
= SCV Survey Launch notification email goes out (to selected suppliers) Cisco Late August (Q1 FY20)
=  SCV Office Hours Invites Cisco Sep / Oct 2019 (Q1, FY20)
= SCV Survey Responses Due Date Suppliers Mid October (Q1 FY20)
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2-Step Process

. Step 1: Register for an CCO ID, if you don’t
have an existing account, with 2 approvals
needed

. Step 2: Request SCV Supplier
Representative Role via ART (Access
Request Tool), with 1 approval needed




Process Briefing - Step 1

Step 1: On-boarding to Cisco Supply Chain Connections

1. Use your company email to complete Supply Chain Connections registration process through
supplychain.cisco.com_(Select your company name which ends with ~-RFQ ONLY)

2. Itis required to Activate your Cisco Account from email notification link
Registration is subjected to approval which may take some time

Request can be checked through ART (https://edsart.cloudapps.cisco.com)

o~ W

Once registration approval obtained - follow step 2.

Proceed to page 10 if you already have a CCO ID /
completed Step 1


http://supplychain.cisco.com/#/
https://edsart.cloudapps.cisco.com/

Step 1: Onboarding to Cisco Supply Chan Connection - Screenshots

« (o to supplychain.cisco.com

* New users are required to register with a valid company
email before accessing Supply Chain Applications /
Connection

» Existing user - Login used your previously registered
User Name and Password

*  New user - Register Today! by using company email. P . ®
Personal email will not be approved o - pplychain.cisco.com
o e T s eny TR e g.';’l'"; Supply Chain Connection
LagIn
Supply Chain Connection
. - New Users Existing Users

:_f?“:TtO an Exist ng Acount I -':-r. -: = y Entor your email address that & associated with your cormpany. Already have an account? Log in now

wellsl 4* clzent o o DO m— chueck. chanifflis: com 47

[ oa— T80T e no T T e

I Enter company email.

BUpper Arcens kap

Hawing a problem logging in? Personal email will not be approved

Lz A ahmn o rEb semi bs dda o e e i R s nwa
P oy




Step 1: Continued

ties  Supply Chain Connection egister | =

Vihat i your dream cae? {3-20 charactom) v

| chuck changiifas tom amw
Al b i vl g sy B w oace usccust

o o 3] [-ﬂm.mm | | Wihiat s your Fathurs feat name? (3-20 charaesn v |
[ p— egrmamar wenmanse e Ve eamen [ | | --------- | r
] <han
Comygury Assookton R o |_ | | e = | 290526
ornca.pang@fercom FLEXTROMIGCS-RFO
A — o | : : 293526 i
: Select your company name which B
. FLEXTRONICS INTERNATIONAL LURDPE : s ( N v D V [ """"" ] 1 would Bke %0 receive communicasions about products
- Jablowesl - ¥ Y - 2
B BT MR L0 ends with -RFQ ONLY) | : = e
umm ot - Hugher T Yoot (@ Mo
% LOGISTICS 8V [ unrr=p srares i | 1 w60t Wi 05 Focaive Camimuricaions frim spproved
FLEXTRONICS TECHNOLOGY (PENANG) SON BHD. | Chzco buginess partners about thelr prodacts and
FLEXTRONICS TELECOM SYSTEMS L1D | FI FETRONICS-AF 0 | offeting
Y FLEXTRONICS-RFQ " " edikieca Lina 2 TYes GLMNo
* - ROWER YT R Choose company name (ending with P = | | -m
. . TED Uncgintns —
= e RFQIONLY) enid eesotiziod sizs | | — — [ M —
ndeestand thwt wooal nf whion may be iranodel
e [T | :unaara."«mr::r:;mn M"Teanm:nr i

Activate Your Cisco Account

62'.’;2'&' Supply Chain Connection
From: adminsupport@cisco.com

Date: 2017-07-11 20:44
o (2} 3]

Company Assoctation Hegistration Information Emal Verification _

Verify your email address to complete your Cisco Account registration.

i Activate your Cisco Account.
Check Your Email <

If you did not request this email, contact Cisco Account Support at web-help@cisco.com.

We st an oinail 8o chasch chang@llax com vwith & link 1o avate your Ciaco Accaunt Need hE|p? Email web—help@cwsco.com.
Sedect tha link in the emal 1o completa your regstrasion . 0
e, Cisco Account Support Check your email, and click

+ i you do not see the email i your box, check your spam folder for an email Fom Cisto.

- Hyou nsed helpor have sy questions, emak we help@cico.com, Activate your Cisco Account




Step 1: Continued

- The request will be routed to your own company’s PA (partner admin) for approval, as 15t approval

- Once PA approval done, the request will be routed to Cisco folks as PAM (Partner Manager) for
approval, as 2" one

« You will receive an email notification that your account has been successfully provisioned, once both
approvals obtained

Wed 7122007 123 PM
e Setup SMS Notifications for Password Recovery % OO aO

Far your canvenience, your mabile phone aumber can be used for secuity purpases, such @ helping you get back inflo your account if you ewver Sarged your Access Type Request: Your Approval is Required
password To @ SUS - SI Flex Mechanicals
Recovery Phone: Co S — A
[ R
Mf Hello,
m This emasl 1s to inform you that one of your direct reports has requested for an access type SCIAM E20OPEN that
o requires your approval. (Notice: You can find the request in Completed Approvals page if it 1s approved/denied by
L= other approver) I
Standarm message and data rale may apply for any massages sant of recaved Request Id: 9673
Fiaase contact your wirsless provider ko confirm possible charges Access Type: SCIAM.E20PEN

- Requester: chuck chan@flex com
Hised Help? Mobile Number Verificaion Help

Requester Justification: Auto Submutted Request |
L Optional - set up Recovery Phone Please aavigate o the following sl to respond to Email th|f|Cat|Qn that your request
-//edsart cl _cisco.com/myapprovals is pendlng approva|
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Step 1: Continued

L~ ac|Qcoe bi | B sl O | £ s .

ss Request Tool VWelcome Chuck Chan | |og D)

My Rucyssast @

Couate Ruastisest

=

My Aocrowvabe

View Curmgh

Pending Access Requests

Below are the access requests you Ve submmed that are awasng appeoval

| D - < Check Request

o Suggested Snes v @ Web Slice Gallery v

View Request - 9673

9673
Perdrg

SCIAM E20PEN

Auto Submimted Request by screg

2017-07-12

3:23 10800
User Oriboarding

fex mecnaricals®hexronics com

Appraver

Cancel Recumt

Comment

B+ 85| QGma-ewiaentbibe..| D e bops bt

TR T

o]

L L T e e———pe—

e e r— s 3+ 0 € 1O cma-tewmeionrintl 168 ettt o |
é'.'“'"; Access Request Tool

Create Reques My Recuests My Approvals

st Supply Chain Access

oles and resOUICeS MBQUrns an approval process

Frimary Orgarizanon TAL

£AMIOAN CYIANEONS Sl ot OIGRAZINE. v

e D0 not forget to add
justification and click the
final submit button

Assdification a5t MUS Condis Lk (1 MCAM

—

5t "or Approwol

. 2 approvals are needed: First it will be approved by PA (Partner Admin from your own company) who is mapped into Access Management Dashboard tool. The PA
approved request will be routed to PAM (Partner Manager from Cisco) for approval. Check your email and follow up to get approval




Step 1: Continued

Email Notification Examples

H& S ¢ 4 Ao Taow Facuact et Aarc ke Puqubd - Viaznigen) T L | L L
o ot
. L e~ ¥ o Caruar S ’ 2 =
T N 5 “le 9 a
X QR G Fe- G Dew Foves PRORE AN s o5, il -~ it
Bbei e v e bt o e e cnaenen 9| %7 s  ——
Drier L ekt g vy s oo o
s
prme—
Poteplyd
[ ar—
A Tyies Riguesil: Yiear dgapreval b Raisguared I
Tt oo B i Bt ot e . % sy B o s SO 8 e B el B o s o s S0 £ e S o e B3 o B e e s
Hello IEmm——y

Helle,
This smail is ta infomm yoa that ons of your direct repocts has requestad for e access typs SCLAM E2OPEN that requires. your approval. (Mofice: You can find the 1
Campleted Approvals pape if it is appravedidenied by ather appraver)
Baquest [d- 9650

Access Type: SCLAM EZOPEN

Esquester:

1A Justification:

Please navigste to the following nrl e respond o this request:

MPa PA approved request routed

to PAM from Cisco for approval

The access you request for was provisioned successfully. Summary of the request is as follows:
Request 1d:9650

You can query the detail of the request by the url: https.//edsart cloudapps. mca,mmmquusg:
Please navigate to the following url if you want to request for a role: https

To get support, please navigate to the following url: hitps://edsart.cloudapps.cisco.com help

Thank You,
Cisco ART Team

Fully provisioned request
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Step 2. On-boarding to BAAO - SCV Module

« Link to ART: https://edsart.cloudapps.cisco.com/createRequest

« Request Role - SCV Supplier Representative (under Supply Chain>Component Supplier>)

o

o

o

o

Slide Request button to the right

Scroll up to the top and click “Submit for Approval”
Fill in Justification = min. 20 characters

Click “Submit for Approval” = Done

« Request will be reviewed and approved accordingly by Cisco


https://edsart.cloudapps.cisco.com/createRequest

Step 2: Screenshots

2~ 82| @ acous et 1ot =

o | Log Out | Help | fdd

Access Request Tool
weicome, En

ol arcess Heguest Tool

Cremne Request Wy Requesrs. Wy Approvals

G Create Access Request

© Cisco Service

© Supply Chain

© Advanced Services
0 BA

© Congnitive Platforms
© Consumer

© HR Systems

© Marketing

© Legal

© WebEx

© Workplace Resources

] [
clsco  Access Request Tool B —
Create Request My Requests My Approvals My Delegation My Access Keports
Search Q, ¢ o o S

> Component Partner
~ Component Supplier < ot rocke

> Component Supplier

3 SN Supe

3 PLM Companent Supplier

p

>s. All rights reserved. C > Co
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Step 2: Continued

SCV Supplier Representative

ccess Request Tool Welcome, MFG OPS PARTNER TEST | Log Out | elp | (el

Croatn Raquest My Requasts

My Approvals

My Access Raports

ad more requests ar

FlowName  Request Access

Request o SCV Supplier Representative

Justiication Enter 8 justiication for the request (20 to 500 characters) 4

Enter Justification

Click on Submit

it Supglier
b

Manulaciurer |
fuser Recuest

- Recuest

B hiae skt < casdipps Sesconycracksut s o O« @S| @ AccanAnquet Tazi ol
e [ ve— a=t Taal Jo—
cece  Access Reguest Tool S

Cresie Reuest Wy Rustponst My pprnats

Vi Wil e ST =T | MOMETEY a7 another ST whe e reousss has e pored o deed

TT—
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2 ik Telte  Testy Segy Forwant
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3 aept W livete ¥ ComwnNow | e e | oK OPoue Fotes Toasne Tosen
e 2eipaca Qe stoac . - =L 2 P =
H ply@cisco.com
ART Apgrowal Pending
To Misrctuntons or:

Hello Kedmg Kuwosy Chus, Longhun Ly

Vers hanvw an arcess ot from Frica Pang wisting to be appesnoed. (Notice: You cam find the sequest = Completed Appeavals pae if # i appeved demied by other sppeanes)
Summary of the caquest is 25 follows:

1) Regoestid: 9807

You can approve i by this ud: datgs:ed sar cloud

To et wsppont, plees navigate o the followny el igs Seduet cloulams cieo combuly
Thiwk Yo,
Cinco ART Team




Step 2: Continued

0o 0 ?
MESSAGE

% Ignore x 28 2

Example of a Confirmation Email:

ARY Access Granted - Message (HTML)

E7 Musting (380 Move v 7 3 To Manager ¥

Bkiie| Kooy Mok Fomcand 20N Mo M

s elete  Reply Reply Fon 5 e g v " -

i s il s Bbggad TV RoK ¥ Creste New T EPAOm= | oo ot _

Detete Rerpond Guick S2eps s Move "o "

mra3RE e
noreply@cisco.com
ART Access Granted

Te BEaPsyg

Hello Erica Pang:

The Role you requested for has been approved successfully. Access to Applications may take up to 4 business hours.

If you do not receive a confirmation, please go to Cisco Support to submit a case or review FAQs.
In the Support page. search for "Access Request Tool" to submit a case or review related FAQs.
Summary of the request is as follows:

Request Id: 9807
You can query the detail of the request by the url: hitps:/edsart.cloudapps. cisco.com/myrequests

Please access this URL below to get access to "Supply Chain' system:
https://supplychain.cisco.com/4/.

If you see an "error" message or having browser issues (Firefox or Chrome) please go HERE for a quick guide.

Thank You,
Cisco ART Team

Noreply@asco com Requests has Deen submitted
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Questions
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